
the
Wolfsberg

Group

Financial Institution Name: 

Location (Country) :

BCR Chisinau SJL

Republic of Moldova

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity 
level including any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire 
should not cover more than one LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its 
branches. If a response for the LE differs for one of its branches, this needs to be highlighted and details regarding this difference captured at the end 
of each sub-section. If a branch's business activity (products offered, client base etc.) is materially different than its Entity Head Office, a separate 
questionnaire can be completed for that branch.

No# Question Answer
1. ENTITY &  OWNERSHIP
1 Full Legal N am e

BANCA COMERCIALA ROMANA CHISINAU S.A.
2 A ppend  a list o f fore ign branches w hich are 

covered by  th is  questionna ire

BCR Chisinau SA; BCR Chisinau SA Sucursala Nr,1 Eminescu; BCR Chisinau SA Sucursala Nr,2 Puskin; BCR 
Chisinau SA Sucursala Nr.3 Russo; BCR Chisinau SA Sucursala Nr.4 Mateesicl

3 Full Legal (R eg istered) A ddress

Republic of Moldova, Chisinàu, 60/2 A. Puskin street
4 Full P rim ary B usiness A ddress  ( if  d ifferent from 

above)

S Date of Entity incorporation / establishm ent

31.05.2001
6 S elect type  o f ownership and append an 

ow nership ch a rt if available
6 a P ub lic ly  Traded  (25%  of shares pub lic ly  traded)

No

6 a1 I f  Y, ind ica te  th e  exchange traded on and ticker 
sym bol

6 b M em ber O w ned/ M utual
No

6  C G overnm ent o r  S tate O w ned by 25%  o r more
No

6d Privately Owned
Yes

6 dl If Y, p rov ide deta ils  o f shareholders o r ultim ate 
beneficia l owners w ith  a hold ing o f 10%  or more

BANCA COMERCIALA ROMANA -100%
7 % of th e  E ntity 's total shares com posed o f bearer 

shares
none

8 D oes th e  Entity, o r any o f its branches, operate 
u nde r an  O ffshore  B anking L icense (O BL) ?

No

8 a If  Y, p rovide the  nam e of the  relevant branch/es 
w hich  opera te  under an O BL

3 N am e o f p rim ary financia l regu la tor t supervisory 
authority

NATIONAL BANK OF MOLDOVA



10 P rovide Legal E ntity Identifier (LE I) if  available

1003600021533
11 Provide th e  fu ll legal nam e o f th e  u ltim a te  parent 

( if  d iffe rent from  th e  E n tity  com ple ting  th e  DDQ)

Erste Group Bank AG
12 Ju risd ic tion  o f licensing authority and regu la tor of 

u ltim ate  parent

Austria, The Oesterreichische Nationalbank
13 S e lect th e  business areas app licab le  to  the  

E n tity
13 a Retail B anking

Yes

13 b Private B ank ing  / W ealth  M anagem ent
No

13 C C om m erc ia l B anking
Yes

1 3 d Transactiona l Banking
Yes

13  e Investm ent Banking
No

13  f Financial M arkets Trading
No

139 Securities Services /  C ustody No

13 h Broker /  Dealer
No

13 i M ultila tera l D eve lopm ent Bank
No

13 j O ther

14 D oes th e  E n tity  have a s ign ificant (10%  o r  more) 
portfo lio  o f non-resident custom ers o r does it 
derive m ore th a n  10%  o f its revenue from  non
resident custom ers?  (N on-resident m eans 
custom ers prim arily resident in a d ifferent 
ju risd ic tion  to  th e  location w here  bank services 
are orovided.)

No

14 a If Y, provide th e  top five countries where  th e  non
resident custom ers are located.

15 S e lect th e  c losest value:

15 a N um ber o f em ployees
51-200

15 b Total A sse ts
Between $100 and $500 million

16 C onfirm  th a t a ll responses provided in th e  above 
Section  EN TITY & O W N E R S H IP  are 
representative o f a ll the LE 's  branches

Yes

16 a If N, clarify w hich questions the difference/s 
relate to  and the  branch/es tha t th is  applies to.

16  b If appropria te, provide any additional inform ation 
/ context to  the  answers in th is  section.



2. PRODUCTS & SERVICES
17 Does the Entity offer the following products and 

services:
17a Correspondent Banking

Yes

17 a1 If Y

17a2 Does the Entity offer Correspondent Banking 
services to domestic banks? Yes

17 a3 Does the Entity allow domestic bank clients to 
provide downstream relationships? Yes

17 a4 Does the Entity have processes and procedures 
in place to identify downstream relationships with 
domestic banks?

Yes

17 a5 Does the Entity offer correspondent banking 
services to Foreign Banks? Yes

17 aS Does the Entity allow downstream relationships 
with Foreign Banks? Yes

17 a7 Does the Entity have processes and procedures 
in place to identify downstream relationships with 
Foreign Banks?

Yes

17 a8 Does the Entity offer correspondent banking 
services to regulated MSBs/MVTS? No

17 a9 Does the Entity alfow downstream relationships 
with MSBs/MVTS? No

17 a10 Does the Entity have processes and procedures 
in place to identify downstream relationships with 
MSB /MVTS?

Yes

17 b Private Banking (domestic & international)
No

17 c Trade Finance
Yes

17 d Payable Through Accounts
NO

17« Stored Value Instruments
No

17 f Cross Border Bulk Cash Delivery
No

17 9 Domestic Bulk Cash Delivery
Yes

17 h International Cash Letter
No

17 i Remote Deposit Capture Nq

17 j Virtual /Digital Currencies
No

17 k Low Price Securities
No

171 Hold Mail
No

17m Cross Border Remittances
No

17 n Service to walk-in customers (non-account 
holders) Yes

17 o Sponsoring Private ATMs
No

17 P Other high risk products and services identified 
by the Entity

18 Confirm that all responses provided in the above 
Section PRODUCTS & SERVICES are 
representative of all the IE 's branches

Yes

18a If N, clarify which questions the difference/s relate 
to and the brnnch/es thnl this applies to

18 b If appropriate, provide any additional information / 
context to the answers in this section.



3 . A M L, C TF &  SANCTIONS PROGRAMME
19 D oes th e  E n tity  have a p rogram m e th a t sets 

m in im um  AM L, C TF and S anctions standards 
regard ing th e  fo llow ing com ponents:

19 a A ppoin ted  O fficer w ith  sufficient 
experience/expertise

Yes

19 b C ash R eporting
Yes

19c CDD
Yes

19 d EDO
Yes

19 e Beneficia l O w nersh ip
Yes

19 f Independen t Testing
Yes

19 g Periodic Review
Yes

19 h Polic ies and P rocedures
Yes

19 i R isk Assessm en t
Yes

19 j Sanctions
Yes

19k PEP S creen ing
Yes

191 Adverse Inform ation Screen ing
Yes

19 m S usp ic ious  Activ ity  Reporting
Yes

19 n Tra in ing  and Education
Yes

19o Transaction Monitoring
Yes

20 K ow  m any fu ll tim e  em ployees are  in th e  Entity 's 
A M L , CTF &  Sanctions C om pliance  
D epartm ent?

Less than 10

21 Is  th e  E ntity 's AM L, CTF &  Sanctions policy 
approved a t least annua lly by  th e  Board or 
equ iva len t S en io r M anagem ent C om m ittee?

Yes

22 Does th e  Board o r equ iva len t S en ior 
M anagem ent C om m ittee  receive regu lar 
reporting on th e  s tatus o f th e  AM L, C TF & 
S anctions DFoaramme?

Quarteriy/Every three months

23 Does th e  E n tity  use th ird  parties to  carry o u t any 
com ponen ts  o f its  AM L, C TF &  S anctions 
program m e?

No

23 a If Y, p rov ide  fu rthe r details

24 C onfirm  th a t a ll responses provided in th e  above 
Section  A M L , CTF &  SA N C TIO N S  Program m e 
are  representa tive  o f all th e  LE 's  branches

Yes

24 a I f  N, c larify w hich  questions Ihe d iffe rence/* 
relate to  and the  branch/es tha t th is app lies to*

24 b If appropria te , provide any add itiona l inform ation 
/  context to  th e  answ ers in th is  section.



4. A N TI BRIBERY &  CORRUPTION
25 H as th e  E n tity  docum ented polic ies and 

p rocedures consis ten t w ith  app licab le  ABC 
regu la tions and requ irem ents to  [reasonably] 
prevent, detect and report bribery and 
co/ruo tion2_

Yes

26 D oes th e  E n tity  have an enterprise w ide 
p rogram m e th a t sets m in im um  A B C  standards? Yes

27 Has th e  E n tity  appo inted a designated officer o r 
officers w ith  sufficient experience/expertise 
responsib le  fo r coord inating  th e  ABC 
oroaram m e?

Yes

26 Does th e  E n tity  have adequate  s ta ff w ith 
appropria te  levels o f experience/expertise to  
im plem ent th e  AB C  program m e?

Yes

29 is  th e  E ntity 's ABC program m e app licab le  to : Both joint ventures and third parties acting on behalf of the Entity

30 Does th e  E n tity  have a g lobal A B C  policy that:

30 a P rohib its  th e  giv ing  and receiving o f bribes? 
This inc ludes prom ising, offering, giving, 
so lic ita tion  o r  receiving o f anyth ing o f value, 
d irectly  o r  indirectly, if im properiy intended to  
in fluence ac tion  o r obta in  an advantaoe

Yes

30 b Includes enhanced  requ irem ents regarding 
interaction w ith  pub lic  officials? Yes

30 c Includes a proh ib ition  aga inst th e  fa lsification o f 
books and records (th is  m ay be  w ithin th e  A BC  
policy o r  any  o ther policy app licab le  to  th e  Legal 
E n titv l?

Yes

31 D oes th e  Entity have contro ls in p lace to  m onitor 
the effectiveness o f the ir ABC program m e? Yes

32 D oes th e  Entity 's Board o r Sen io r M anagem ent 
C om m ittee  receive regular M anagem ent 
In form ation  on A B C  m atters?

Yes

33 D oes th e  E n tity  perform an Ente rp rise  W ide  
A B C  risk assessm ent?

Yes

33 a If Y se lec t th e  frequency
12 Months

34 D oes th e  E n tity  have an  A B C  residual risk rating 
tha t is th e  ne t result o f th e  contro ls effectiveness 
and th e  inherent risk assessm ent?

Yes

35 Does the  Entity 's A BC  EW R A cover the  inherent 
risk com  ponents detailed below:

35 a P otentia l liab ility  created by  interm ediaries and 
o the r th ird -pa rty  providers as  appropria te

Yes

35 b C om jp tion  risks associated w ith  th e  countries 
and industries in w hich th e  E n tity  does business, 
d irectly o r th rough  interm ediaries

Yes

35 c Transactions, p roducts o r services, Including 
those  tha t involve state-owned o r state-controlled 
entities o r  pub lic  officials

Yes

35 d C orruption  risks associated w ith  g ifts  and 
hospita lity, h iring /in tem sh ips, charitab le 
donations and political contribu tions

Yes

35 e C hanges in business activities tha t may 
m ateria lly  increase the  Entity 's co m jp tio n  risk Yes

36 D oes th e  E ntity 's internal aud it function  o r o ther 
independent th ird party cover A B C  Policies and 
P rocedures?

Yes



37 Does the  E n tity  provide m andatory ABC tra ining 
to:

37 a Board and senior C om m ittee  M anagem ent
Yes

37 b 1 s t L ine  o f Defence
Yes

37 c 2nd Line o f Defence
Yes

37 d 3rd  L ine o f Defence
Yes

37 e 3rd parties to w hich specific com pliance activities 
subject to  ABC risk have been outsourced Nat Applicable

37 f N on-em ployed w orkers as appropria te 
(contractors/consu ltan ts)

Not Applicable

38 Does th e  E n tity  provide A B C  tra in ing  tha t is 
ta rgeted to  specific  roles, responsibilities and 
activ ities?

Yes

39 Confirm  tha t a ll responses provided in th e  above 
Section  A n ti B ribery & C orrup tion  are 
representa tive  o f a ll th e  LE 's  branches

Yes

39 a If N, c larify w hich  questions the difference/s 
relate to  and the  branch/es tha t th is app lies to.

39 b If appropria te , provide any add itiona l inform ation 
/  context to  the answ ers in th is section.



5 . A M L, CTF &  SANCTIONS POLICIES &  PROCEDURES
40 H as th e  E n tity  docum ented policies and 

p rocedures consis tent w ith  applicab le  AM L, CTF 
& S anctions regu la tions and requ irem ents to 
reasonably prevent, de tect and report:

40 a M oney laundering
Yes

40 b Terrorist financing
Yes

40 c S anctions v iolations
Yes

41 Are th e  E ntity ’s policies and procedures updated 
a t least annua lly?

Yes

42 Are th e  E ntity ’s policies and procedures gapped 
aga inst/com pared to:

42 a US S tandards
Yes

42 a l If Y, does th e  E n tity  retain a record o f the  
results?

Yes

42 b EU S tandards
Yes

42 b1 If Y, does th e  E n tity  retain a record o f the  
results?

Yes |

43 Does th e  E n tity  have polic ies and procedures 
that:

43 a P rohib it th e  open ing  and keeping o f anonym ous 
and fic titious nam ed accounts Yes

43 b P rohib it th e  open ing  and keeping o f accounts for 
unlicensed banks and /o r N BFIs Yes

43 c Prohib it dea ling  w ith o ther entities tha t provide 
banking services to  unlicensed banks Yes

43 d Prohib it accounts/re la t ion sh ips  w ith  shell banks
Yes

43 e P roh ib it dea ling  with ano ther entity tha t provides 
services to  shell banks

Yes

43 f P roh ib it open ing  and keep ing o f accounts fo r 
Section  311 designated entities Yes

43 g P rohib it open ing  and keep ing o f accoun ts fo r 
any o f unlicensed /unregu la ted  rem ittance 
agents, exchanges houses, case de  cam bio, 
bureaux d e  chan o e  o r m onev transfer aoents

Yes

43 h A ssess th e  risks o f re la tionships w ith  dom estic  
and fore ign PEPs, inc lud ing  th e ir  fam ily and 
c lose  associa tes

Yes

43 I D efine escala tion  processes fo r financia l crim e 
risk issues Yes

«  j D efine th e  process, where appropria te, fo r 
te rm ina ting  existing  cus tom er re la tionships due  
to  financia l c rim e  risk

Yes

43 k Specify  how  potentia lly  suspic ious activ ity 
identified by  em ployees is to  be  escalated and 
investigated

Yes

43 I O utline  th e  processes regard ing screening fo r 
sanctions, P E P s  and negative  m edia Yes

43 m O utline  th e  processes for th e  m ain tenance o f 
internal ’’watchlis ts" Yes

44 Has the  E ntity defined a risk to lerance statem ent 
o r s im ila r docum ent which defines a risk 
boundary around th e ir business?

Yes

45 Does th e  E n tity  have a  record retention 
procedures th a t com ply w ith  applicab le  laws? Yes

45 a If Y. w ha t is th e  retention period?
5 years nr more

46 C onfirm  th a t all responses provided in th e  above 
Section  P O L IC IE S  & PR O C ED U R ES are 
representative o f all the LE 's branches

Yes

46 a If N, c larify w hich  questions th e  difference/s 
relate to  and th e  branch/es tha t th is  app lies to.

46 b If appropriate, provide any add itiona l inform ation 
/ context to the  answers in th is  section.



6. A M L , C TF &  SANCTIONS RISK ASSESSM ENT
47 Does the  Entity 's AM L & C TF E W R A  cover the 

inherent risk com ponents deta iled below:
47 a C lient

Yes

47 b Product
Yes

47 c C hannel
Yes

47 d G eography
Yes

48 Does the  Entity’s A M L & CTF E W R A  cover the 
contro ls effectiveness com ponents detailed 
below:

48 a Transaction Monitoring
Yes

48 b C ustom er D ue  D iligence
Yes

48 c PEP Identification
Yes

48 d Transaction Screening
Yes

48 e N am e S creen ing against A dverse Media & 
Negative News Yes

48 f Training and Education
Yes

48 g G overnance
Yes

48 h M anagem ent Inform ation
Yes

49 H as th e  E n tity 's  A M L  & C TF E W R A  been 
com ple ted in th e  last 12 m onths? Yes

49 a I f  N, provide the  date  when the  last A M L & CTF 
E W R A  was com pleted.

50 Does the  Entity’s Sanctions E W R A  cover the 
inherent risk com ponents deta iled below:

50 a C lient Yes

50 b Product Yes

50C C hannel
Yes

50 d G eography
Yes



51 Does th e  E ntity ’s S anctions E W R A  cover the  
contro ls e ffectiveness com ponents detailed 
below;

51 a C ustom er D ue D iligence
Yes ■■

51 b Transaction Screening
Yes

51 C N am e Screening
Yes

51 d L is t M anagem ent
Yes ■■

51 e Training and Education
Yes

51 f G overnance
Yes

51 g M anagem ent In form ation
Yes

52 Has the  Entity 's Sanctions EW R A been 
com ple ted in the  last 1 2  m onths?

Yes

52 a If N, provide th e  date w hen th e  last Sanctions 
E W R A  was com pleted.

53 Confirm  tha t ail responses provided in th e  above 
Section  A M L . CTF $  SA N C TIO N S  R IS K  
A S S E S S M E N T are  representa tive  o f a ll the LE's 
branches

Yes

53 a If N, c larify which questions  th e  difference/s 
relate to  and th e  branch/es tha t th is  app lies to.

53 b If appropria te, provide any additional inform ation 
l context to  the  answers in th is section.



7. KYC, CDD and EDD
54 Does the E ntity verify the  identity o f the 

custom er? Yes

55 D o th e  E ntity 's policies and procedures se t out 
w hen C D D  m ust be  com pleted, e.g. a t th e  tim e 
o f onboarding o r w ithin 30  days

Yes

56 W h ich  o f th e  follow ing does the E n tity  gather 
and retain w hen conducting  C D D ? S e lect all tha t 
apply;

56 a O w nersh ip  structure
Yes

56 b C ustom er identification
Yes

56 c Expected activ ity
Yes

56 d N ature  o f business/em ploym ent
Yes

56 e P roduct usage
Yes

56 f P urpose and nature  o f re lationship
Yes

56 g Source  o f funds
Yes

56 h Source  o f w ea lth
Yes

57 Are each o f the  following identified:

57 a U ltim ate beneficial ownership
Yes

57 a1 A re  u itim ate  beneficial owners verified?
Yes

57 b A uthorised signatories (where applicable)
Yes

57 c Key contro llers
Yes

57 d O the r relevant parties

58 W hat Is the  Entity 's m inim um  (lowest) threshold 
app lied  to beneficial ow nership identification ? 25%

59 Does th e  due d iligence process result in 
custom ers receiving a risk classification? Yes



60 If Y, w hat factors/criteria  are used to  determ ine 
th e  custom er's risk classification? S e lect all tha t 
apply:

60  a P roduct U sage
Yes

60  b G eography
Yes

60  c B usiness T ype /lndustry
Yes

60  d Legal E n tity  type
Yes

60  e A dverse Inform ation
Yes

6 0  f O the r (specify)

61 Does th e  E n tity  have a risk based approach to  
screen ing custom ers fo r adverse m edia /negative  
news?

Yes

62 if  Y, is th is  at:

62  a O nboard  ing
Yes

62  b KYC renewal
Yes

62  c T rigger event
Yes

63 W h a t is th e  m ethod used by th e  E n tity  to  screen 
for adverse m edia  /  negative news? Manual

64 Does th e  E n tity  have a risk based approach to 
screening custom ers and connected parties to 
dete rm ine  w he ther they are PEPs, o r controlled 
bv PEPs?

Yes

65 If Y, is th is  at:

65  a O nboard ing
Yes

65  b KYC  renewal
Yes

65  C T rigge r event
Yes

6 6 W h a t is the  m ethod used by the  E ntity to  screen 
PEPs? Combination of automated and manual

6 7 D oes th e  E n tity  have policies, p rocedures and 
processes to  review and escalate potentia l 
m a tches from  screening custom ers and 
connected parties to  determ ine w he ther they are 
PE P s. o r contro lled hv PEPs?

Yes

6 8 Does the  E n tity  have a process to  review  and 
update  custom er inform ation based on:

6 8  a KYC  renewal
Yes

6 8  b T rigge r event
Yes

6 9 D oes th e  E n tity  m ainta in and report m etrics on 
current and past period ic o r tr ig ge r event due 
d iligence reviews?

Yes



70 From the list below, which categories of 
customers or industries are subject to EDD and/or 
are restricted, or prohibited by the Entity's FCC 
programme?

70 a Non-account customers
EDD & restricted on a risk based approach

70 b Non-resident customers
EDD on a risk based approach

70 c Shell banks
Prohibited

70 d MVTS/  MSB customers
Prohibited

70 e PEPs
EDD & restricted on a risk based approach

70 f PEP Related
EDD & restricted on a risk based approach

70 g PEP Close Associate
EDD & restricted on a risk based approach

70 h Correspondent Banks
EDD & restricted on a risk based approach

70 h i If EDD or EDD & restricted, does the EDD 
assessment contain the elements as set out in the 
Wolfsberg Correspondent Banking Principles 
2014?

Yes

70S Arms, defense, military
EDD & restricted on a risk based approach

70 j Atomic power
Prohibited

70 k Extractive industries
EDD & restricted on a risk based approach

70 I Precious metals and stones
EDD & restricted on a risk based approach

70 m Unregulated charities
EDD & restricted on a risk based approach

70 n Regulated charities
EDD & restricted on a risk based approach

70 o Red light business /  Adult entertainment
Prohibited

70 p Non-Government Organisations
EDD & restricted on a risk based approach

70 q Virtual currencies
Prohibited

70 r Marijuana
Prohibited

70s Embassies/Consulales
EDD & restricted on a risk based approach

701 Gambling
EDD & restricted on a risk based approach

70 u Payment Service Provider
EDD S restricted on a risk based approach

70 v Other (specify)

71 If restricted, provide details of the restriction

All prohibitions are included in internal regulations relalied to AML/KYC/CFT and international sanctions

72 Does the Entity perform an additional control or 
quality review on clients subject to EDD? Yes

73 Confirm that all responses provided in the above 
Section KYC, CDD and EDD are representative 
of all the LE's branches

Yes

73 a If N. clarify which questions Ihe difference/s relate 
to and Ihe L*t artel i/tn. (Imt thb uppllo? to

73 b If appropriate, provide any additional information / 
context to the answers in this section.



8. MONITORING &  REPORTING
74 D oes th e  E n tity  have risk based policies, 

p rocedures and m onitoring processes fo r the  
identifica tion  and reporting o f susp ic ious activity?

Yes

75 W h a t is th e  m ethod  used by  th e  E ntity to  
m onito r transactions fo r susp ic ious activities?

Automated

76 If m anua l o r com bination  selected, specify w ha t 
type  o f transactions are  m onitored m anually

77 Does th e  E n tity  have regulatory requ irem ents to  
report susp ic ious transactions?

Yes

77 a I f  Y. does the  Entity have policies, procedures 
and processes to com ply w ith suspic ious 
transaction  reporting requirem ents?

Yes

78 D oes th e  E n tity  have policies, p rocedures and 
processes to  review  and escalate m atters arising 
from  th e  m onitoring o f cus tom er transactions 
and activity?

Yes

79 C onfirm  th a t all responses provided in th e  above 
Section M O N ITO R IN G  & R EPO R TIN G  are 
representative o f all th e  LE 's branches

Yes

79 a If N , c larify which questions th e  d iffe rences 
relate to  and th e  b ranch /es th a t th is  app lies to

79 b If appropria te , provide any additional inform ation 
/ context to  the  answers in th is  section.



9. PAYMENT TRANSPARENCY
SO Does Ih e  E n tity  adhere to  th e  W o lfsberg  G roup 

P aym ent Transparency S tandards? Yes

81 Does th e  E n tity  have policies, p rocedures and 
p rocesses to  [reasonably] com ply  w ith  and have 
contro ls in p lace to  ensure com pliance  with:

81 a FATF R ecom m endation 16
Yes

81 b Local R egulations
Yes

81 b l Specify the  regulation

LAW ON FOREIGN EXCHANGE REGULATION no62-XVI of 21 March 2008

81 c I f  K  explain

82 Does th e  E n tity  have p rocesses in p lace to  
respond to  R equest For In form ation (R FIs) from 
o ther entities in a  tim e ly  m anner?

Yes

83 Does th e  E n tity  have contro ls  to  suppo rt the  
inclusion o f required and accura te  orig ina tor 
inform ation in international paym ent m essages?

Yes

84 Does th e  E n tity  have contro ls  to  support the  
inclusion o f required beneficiary inform ation 
in ternationa l paym ent m essages?

Yes

85 C onfirm  th a t a ll responses provided in th e  above 
Section PAYM EN T TR A N S P A R E N C Y  are 
representa tive  o f all th e  LE 's  branches

Yes

85 a I f  N, clarify w hich  questions the  difference/s 
relate to  and the  branch/es tha t th is app lies to.

85 b If appropria te, provide any add itiona l inform ation 
1 context to  th e  answers in th is  section.



10. SANCTIONS
86 Does the  E n tity  have a  Sanctions Policy 

approved by  m anagem ent regard ing com pliance 
w ith  sanctions law  app licab le  to  th e  Entity, 
inc lud ing  w ith  respect its business conducted 
w ith, o r th rough  accounts held a t fore ign 
financia l instilu linns?

Yes *

87 Does th e  E n tity  have policies, procedures, o r 
o ther contro ls  reasonably designed to  prevent 
th e  u se  o f ano the r entity 's accoun ts o r services 
in a m anner causing th e  o th e r entity to  violate 
sanctions proh ib itions app licab le  to  th e  other 
entity  (inc luding p roh ib itions w ith in  th e  other 
entitV s local jurisd ic tion !?

Yes

88 Does th e  E n tity  have policies, p rocedures or 
o ther contro ls reasonably designed to  prohibit 
and /o r detect actions taken  to  evade applicable 
sanctions proh ib itions, such  as  stripp ing, o r the  
resubm ission and /o r m asking, o f sanctions 
relevant inform ation  in c ross border 
transactions?

Yes

89 Does th e  E n tity  screen its custom ers, including 
beneficial ow nership inform ation  collected by the  
Entity, during  onboarding and regulariy 
the reafte r aga inst Sanctions Lists?

Yes

90 W h a t is th e  m ethod used by th e  Entity? Combination of automated and manual

91 Does the  E ntity screen ell sanctions relevant 
data, Includ ing at a m in im um , entity and location 
inform ation, conta ined in cross border 
transactions aqa inst Sanctions Lists?

Yes

92 W h a t is th e  m ethod used by th e  Entity?
Combination of automated and manual

93 S elect th e  Sanctions L is ts  used by  the  E n tity  in 
its  sanctions screen ing processes:

93 a C onso lida ted U nited N ations Security  Council 
S anctions L is t (UN) Used for screening customers and beneficial owners and for filtering transactional data

93 b U nited S ta tes D epartm ent o f th e  Treasury’s 
O ffice  o f Fore ign A ssets C on tro l (OFAC)

Used for screening customers and beneficial owners and for filtering transaction at data

93 c O ffice  o f F inancia l S anctions Im plem enta tion  
HM T (O FSI)

93 d E uropean Union C onso lida ted L ist (EU )
Used for screening customers and beneficial owners and for filtering transactional data

93 e L ists m ainta ined by o the r G 7  m em ber countries
Used for screening customers and beneficial owners and for filtering transactional data

93 f O the r (specify)

94 Q uestion  removed

95 W h e n  regu la tory authorities m ake  updates to  
th e ir  S anctions  list, how  m any business days 
before th e  e n tity  upda tes th e ir active  m anual 
and /o r autom ated screen ing system s against:

95 a C ustom er Data

Same day lo 2 business days

95 b Transactions

Same day to 2 business days



96 Does th e  E n tity  have a physica l presence, e.g., 
branches, subsid iaries, o r representative offices 
located in countries/reg ions aga inst w hich  UN, 
O F A C , O FSI, EU and G 7 m em ber countries 
have enacted com prehensive  ju risd ic tion-based 
S anctions?

No

97 C onfirm  th a t all responses provided in th e  above 
Section  S AN C TIO N S are  representative o f all 
th e  LE 's b ranches

Yes

97 a If  N, c larify w hich  questions th e  difference/s 
re late to  and th e  branch/es th a t th is  app lies to .

97 b If appropria te , provide any add itiona l inform ation 
/  context to  th e  answers in th is section.



11. TRAINING &  EDUCATION
98 Does the  E n tity  provide m andatory training, 

which in c lu d e s :
98 a Identification and reporting o f transactions to  

governm ent authorities Yes

98 b Exam ples o f d iffe rent fo rm s o f m oney laundering, 
te rrorist financing and sanctions violations 
relevant fo r th e  types o f p roducts and services 
offered

Yes

98 c in te rna l polic ies fo r contro lling  m oney 
laundering, te rro ris t financing  and sanctions 
violations

Yes

98 d New issues th a t occur in the m arket, e.g., 
s ign ificant regu la tory actions or new regulations Yes

98 a C onduct and C ultu re
Yes

99 Is th e  above m anda to ry tra in ing  provided t o :

99 a Board and S en io r C om m ittee  M anagem ent
Yes

99 b 1 s t L ine  o f Defence
Yes

99 c 2nd L ine of Defence
Yes

99 d 3rd  L ine o f Defence
Yes

99 e 3rd  parties to  w h ich  specific  FCC activities have 
been outsourced

Not Applicable

99 f N on-em ployed w orkers (contractorsfconsultants)
Not Applicable

100 D oes th e  E n tity  provide AM L, CTF & Sanctions 
tra in ing  tha t is ta rgeted to  specific  roles, 
responsib ilities and h igh  risk products, services 
and activities?

Yes

101 Does th e  E n tity  provide custom ised tra ining fo r 
A M L , CTF and Sanctions staff? Yes

102 Confirm  th a t all responses provided in the  above 
se c tion  TR AIN IN G  & ED U C ATIO N  are 
representative o f a ll th e  LE 's branches

Yes

102 a I f  N, clarify w hich questions the  difference/s 
relate to and the  branch /es tha t th is applies to.

102 b If appropria te, p rovide any add itiona l inform ation 
/  context to  th e  answ ers in th is  section.



12. Q U ALITY  ASSURANCE /COM PLIANCE TESTING
103 A re  the  Entity 's KYC processes and docum ents 

subject to qua lity  assurance testing?
Yes

104 Does th e  E n tity  have a  program  w ide risk based 
C om pliance  Testing process (separate to  the  
independent A u d it function)?

Yes

105 C onfirm  th a t all responses provided in th e  above 
Section  Q U A LITY  ASS U R A N C E  / 
C O M P LIA N C E  TE S TIN G  are  representative o f 
a ll th e  LE ’s branches

Yes

105 a I f  N, c larify w hich questions th e  difference/s 
re la te  to  and th e  brench/es tha t th is  applies to.

105 b I f  appropria te, provide any add itiona l inform ation 
/  context to  th e  answers in th is  section.



13. A U D IT
106 In add ition  to  inspections by th e  governm ent 

supervisors/regu lators, does th e  E n tity  have an 
internal a u d it function, a tes ting  function  o r o the r 
independent th ird party, o r both , th a t assesses 
FCC A M L, C TF and S anctions polic ies and 
nraotir.es nn a real lia r basis?

Yes

107 How often is the  E ntity audited on its AMLt CTF 
& S anctions program m e by th e  follow ing:

107 a In terna l A ud it Departm ent Yearly

107 b Externa l Third Party Yearly

108 Does the  internal aud it function o r other 
independent th ird  party cover the  following 
areas:

108 a AM L, CTF 8  S anctions policy and procedures
Yes

108 b KYC /  C D D  1 EDD and underly ing 
m ethodo log ies

Yes

108 c Transaction  M onitoring Yes

108 d Transaction  Screening includ ing fo r sanctions
Yes

108 e N am e Screening & List M anagem ent
Yes

108 f T ra in ing  & Education
Yes

108 g Techno logy
Yes

108 h G overnance Yes

1081 R eporting/M etrics &  M anagem ent in form ation
Yes

108 j S usp ic ious  Activ ity  Filing Yes

108 k E n te rp rise  W id e  R isk A ssessm ent Yes

1081 O the r (specify)

109 A re  adverse  find ings  from internal & external 
aud it tracked to  com ple tion  and assessed fo r 
a dequacy and com ple teness?

Yes

110 C onfirm  th a t all responses provided in th e  above 
section , A U D IT  are  representative o f all the LE 's  
branches

Yes

110 a If N, c larify w hich  questions th e  difference/s 
re la te  to  and th e  branch/es th a t th is  app lies to.

110 b i f  appropria te , p rovide any add itiona l inform ation 
1 context to  th e  answers In th is  section.



Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2020 (CBDDQ V1.3)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of Anti- 
Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BCR CHISINAU S A
____________________________________________________ (Financial institution name) is fully commuted to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its legal 
and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these 
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles. The 
information provided in thisWolfsberg CBDDQ will be kept current and will be updated no less frequently than on an annual basis

The Financial Institution commits to file accurate supplemental information on a timely basis.

JUAN LUIS MARTIN ORTK5QSA

I, __________________________________________________  (Global Head of Correspondent Banking or equivalent), certify that I have read and understood this declaration, that the
answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that I am authorised to execute this declaration on behalf of the Financial Institution.

, JUAN LUIS MARTIN ORTIGOSA ^  . . .
I, ^ ____ (MLRO or equivalent), certify that I have read and understood this declaration, that the answers provided In this
Wolfsberg CBDDQ are complete and corrsefTo rfiy hoAtsst belief, and that I am authorised to execute this declaration on behalf of the Financial Institution,

30.11.2021

'--IL.

Signature & Date)

(Signature & Dale)

y


