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REQUEST RELATED TO THE PROCESSING OF PERSONAL DATA 
TO EXERCISE THE DATA PROTECTION RIGHTS OF THE DATA SUBJECT 

 

Data of the Data Subject submitting the request: 
 

Surname and first name*:  

Name at birth:  

Place and date of birth *:  

Mother’s maiden name *:  

Permanent address *:  

Postal address:  

E-mail address1:  

Status as Data Subject2:  

Customer number/contract number/bank 
account number: 

 

* Fields marked with an asterisk are mandatory for the identification of the person submitting the request beyond doubt 

Recipient of the request (hereinafter together: Erste Companies): (Please mark the company with an X which you wish to contact 
with your request.) 

 Erste Bank Hungary Zrt. (www.erstebank.hu) 

 Erste Lakástakarék Zrt. (https://www.erstebank.hu/hu/ebh-nyito/hitelek-es-otthon/otthonmegoldasok/lakas-takarekpenztar) 

 Erste Befektetési Zrt. (www.ersteinvestment.hu) 

 Erste Jelzálogbank Zrt. (https://www.erstebank.hu/hu/ebh-nyito/bankunkrol/erste-group/erste-jelzalogbank-zrt) 

 Erste Ingatlan Kft. (www.ersteingatlan.hu) 
 

Purpose of the request3: (Please mark the personal data processing related right with an X that you wish to exercise.) 

 Right of access (access to the information related to the ongoing data processing) 

 Right to erasure (concerning the processed personal data) 

 Right to rectification (rectification of inaccurate personal data and completion of incomplete personal data) 

 Right to restriction of processing (restriction of personal data may be requested by the specification of data sets) 

 Right to object (objection against data processing primarily based on legitimate interest, including profiling) 

 Right to object against automated decision making (may be submitted against a decision based on automated data 
processing, including the profiling, whereunder a human intervention may also be requested)  

 Right to data portability (request for the transfer of the Data subject's automated processed personal data for the purpose 
of further data portability) 

 

Please provide hereby a separate indication if you are requesting an audio recording in case of access request. 

 Audio recording is being requested for the period specified by the person submitting the request.  
Telephone number wherefrom the call was made: ……………………………………………….……………………….. 
Period: from ………………………………….. till ………………………………….. 
 

Description of the request: (Please clarify the abovementioned purpose) 

 
1 Please indicate if you would like to receive information about the fulfilment of your request electronically (e-mail). 
2  Please provide us with your status whereunder you request the completion of your request. (For example: account holder, debtor, guarantor, proxy, 
beneficiary, heir). 
3 Further information on the exact content of the request is available in the Data Protection and Privacy Notice of the Erste Companies, which is available 
at Erste Bank's branches and on the abovementioned website of the recipient of the request. 
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Attached documents: (Please mark the appropriate one with an X.) 

 Power of Attorney (If you are the Data Subject's representative, please, at the time of submitting the request attach a 
power of attorney thereto signed by the Data Subject.) 

 Other document (contract, extract etc.): ………………………………………………………………….……..………… 

 

Further information:  

Further information on the data processing by the Erste Companies and the data processors applied thereby, as well as on your data 
processing related rights and the administration as regards the decision on your request, can be found in the Privacy Notice of the 
Erste Companies, which is available at Erste Bank's branches and on the abovementioned website of the recipient of the request. 
The recipient of the request has a one month deadline from the submission of the request to make a decision as regards the request. 
However, taking into account the complexity and number of the request(s), this one-month period may be extended by further two 
months. 

If you have any further questions regarding the processing of your personal data, please contact the Data Protection Officer of Erste 
Companies at the following addresses (by post: Erste Bank Hungary Zrt, 1138 Budapest, Népfürdő utca 24-26, e-mail: 
adatvedelem@erstebank.hu). 

You may contact the Hungarian National Authority for Data Protection and Freedom of Information (contact details: www.naih.hu, 
registered office address: 1055 Budapest, Falk Miksa utca 9-11., Postal address: 1363 Budapest, Pf. 9., +36 (1) 391-1400, fax: +36 
(1) 391-1410, e-mail address: ugyfelszolgalat@naih.hu) or apply to the competent court with a complaint regarding the processing of 
your personal data. 

 

Dated:  

 

 

 

……………………………………………………………………………. 

       Signature of the person submitting the request 

 

In case of bank branch administration, request received on behalf of Erste Bank by: 

Dated, 

 

…………………………………………………………………… 

                                Erste Bank Hungary Zrt. 
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