Erste&Steierméarkische Bank d.d.

OIB: 23057039320

Fees for Corporate Business Entities in Application from
22.5.2023.

Ordinal | Tariff

Tariff item number | code

Type of service Calculation basis

1. ACCOUNT REGISTRY SERVICES

01.01.00.00. 11, 2011 Account/Subaccount Opening one-off fee per 700 EUR
account
Account Opening - Non-resident and -
01.02.00.00. 12, 882 ) pening - THon- ) one-off fee per 200,00 EUR
business entities in foreign ownership?® account
. ] monthly per
01.03.00.00. 1.3. 2070 Account Maintenance account 4,50 EUR
01.04.00.00. 1.4. 2038 Account Registry changes one-off fee per 5,50 EUR
change
01.05.00.00. 15. 5012 Egggg‘;;eg'“e”“g for establishment of a deposit 6,64 EUR
Account closing and termination the
01.06.00.00. 1.6. 5035 framework agreement on payment services? account 22,00 EUR

2. ONLINE BANKING SERVICES

02.01.00.00. 2.1. 5002 Service entry fee for Erste NetBanking no fee
02.02.00.00. 2.2. 764 Service entry fee for Erste mBanking no fee
02.03.00.00. 2.3. 5003 Use of the Erste NetBanking service® monthly per user 5,00 EUR
02.04.00.00. 2.4. 765 Use of the Erste mBanking service® monthly per user 3,00 EUR
02.05.00.00. 2.5. 6051 Issuing a Token per token 30,00 EUR
02060000. |26 6052 | it Toxen upon cients requests per token 30,00 EUR
02.07.00.00. 2.7. 768 Issuing mToken no fee
02.08.00.00. 2.8. 5037 Use of the Erste FonStart service monthly per user 2,65 EUR
monthly per
02.09.00.00. 2.9. 5069 Use of the Erste SMS service account 1,33 EUR

and mobile phone

Message about the current balance in the

02.10.00.00. 2.10. 5070 account and the overall amount of daily message 0,07 EUR
transactions

Message about the current balance in the

02.11.00.00. 2. 5071 account after each message 0,07 EUR
deposit and / or withdrawal

Message about the current balance in the

account upon request (the fee is charged
02.12.00.00. 2.12. 5086 directly by the mobile phone provider) message 0,35 EUR

CASH PAYMENT TRANSACTION IN THE BANK

|

03.01.00.00. 3.1 5020 Cash deposit at the Bank'® deposit amount 0,55%

03.02.00.00. 3.2. 5044 Payment order for cash deposit at the Bank order 0,80 EUR
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4,50% min 0,66

03.03.00.00. 3.3. 5055 Deposit of coins at the Bank (above 27 EUR) deposit amount EUR
03.04.00.00. 3.4. 6032 (Calz)e:)r:/geezc;f ESEI)(Potes into coins or vice versa deposit amount LE1U5IS% min 0,66
03.05.00.00. | 3.5. 6033 Exchange of banknotes Into banknotes in deposit amount 0.60% min 0,66
03.06.00.00. 3.6. 5022 Cash deposit in the 24-hour valut at the Bank | deposti amount 0,22%
03.07.00.00. | 3.7. 5046 payment order for cash depositinthe 24- 1 g ¢ 0,70 EUR
03.08.00.00. | 3.8. 5056 e oy by Z4hourvaultatthe | geposit amount 3,2% min 0,66

Cash deposit in the "smart safe" or Erste
03.09.00.00. 3.9. 725 Smart Cash machine or deposit amount 0,18%

Coine machine
03.10.00.00. 3.10. 886 Gash payment in foreign currency in the deposit amount igf]‘t’rrg'crgg to
03.11.00.00. 3. 885 Money exchange depositin the "smart deposit amount according to
03.12.00.00. 3.12. 5021 Cash withdrawal at the Bank™ withdrawn amount 0,55%
03.13.00.00.  |3.13. | 5048 Rayment order for cash withdrawal at the order 0,80 EUR
03.14.00.00. |34, | 5057 Withdrawal of coins at the Bank (above 27| withdrawn amount 3,5% min 0,66
03.15.00.00. 3.15. 302 cash "G"‘rtg‘udgi\"ﬁ'ﬂfn Erste Bank Croatiaand |\ ivhqrawn amount | 0,18%
03.16.00.00. 316. 303 Essahn\gi;t%?gzva/al at ATMs of other banks in transaction 1EL5J°RA min 1,33
03.17.00.00. 3.17. 908 Deposit of cash at Bank's ATM deposit amount 0,18%
03.18.00.00. 318, 734 %ggggtggﬂkf;“;'egayme“t on damaged deposit amount L, min 7,96

4.CASH PAYMENT TRANSACTION AT FINA

the execution date - electronic order®

04.01.00.00. 41. 2100 Cash deposit at FINA (Financial Agency) deposit amount 0,40%
04.02.00.00. | 4.2. 5043 P e naash deposit at order 0,70 EUR
04.03.00.00. 4.3. 1034 Deposit in coins at FINA (unsorted coins) Ei(s:kage up to 1000 5,00 EUR
04.04.00.00. 4.4. 1033 Deposit in coins at FINA (sorted coins) Bigkage up t0 1000 | 5 56 EyR
04.05.00.00. |45 | 2127 cash deposit in the 24-hour vault at depositamount | 0,40%
04.06.00.00. | 4.6. 5049 payment order for cash depositin the 24- | o gqr 0,70 EUR
04.07.00.00. 4.7. 2119 Cash withdrawal at FINA withdrawn amount 0,40%
04.08.00.00. |48 | 5047 Payment order for cash withdrawal at order 0,70 EUR
5. NATIONAL CASHLESS PAYMENT TRANSACTIONS - BANK
05.01.00.00. 51 2208 SEPA internal payment in the country before order 0,32 EUR
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05.02.00.00. 5.2. 2216 SEPA Internal payment In the country onthe | o ger 0,32 EUR
05.03.00.00. | 5.3. 5017 SEpA external payment in the country before | orger 0,40 EUR
05.04.00.00. | 5.4. 5018 SEPA external payment in the country onthe | o ger 0,40 EUR
05.05.00.00. 5.5. 1010 SEPA drgent external payment in the country | e 8,00 EUR
05.06.00.00. | 5.6. 5024 SePA Internal réaastfénfeg;?etrh;gg;ntry before | ger 1,90 EUR
05.07.00.00. 57. 5023 gfg?uit?;irgglg?yprgggtr @rég‘;““”"y onthe | der 2,00 EUR
05.08.00.00. 5.8. 5027 tShEeP’e"Xee’étjtrigf]'g:é’ﬂe;;;grtgf country before | ger 2,10 EUR
05.09.00.00. | 5.. 5028 gfgfu‘;’éfEj”aat'ep_agg‘pee“rtgrr‘dtgf countryonthe |, 4o 2,20 EUR
0510000 |sm. 780 |ImtemalPayment orders forsalris before the | o e, no fes
05.12.00.00. 5.12. 799 Internal Payment ‘F’);diﬁ.rgg?;ifj'e”s on the order no fee
05.13.00.00. 5.13. 817 fﬁée;;‘:(':&?g?gg:e°ifSraffrf%roﬁa]lﬁgs before | rger 0,40 EUR
05.14.00.00. 5.14. 818 Sxternal Payment F‘)’;ﬁ%%ﬁofrnsea'e”s onthe | o der 0,40 EUR
05.15.00.00. 515. | 819 internal bateh bocking orders submitted order 0,32 EUR
05.16.00.00. 516. | 820 internal bateh booking orders submitted on | e 0,32 EUR
05.17.00.00. 5.17. 821 E’é}i:gat'hga;f(zcbuﬁfokr‘]” 19 orders submitted order 0,40 EUR
05.18.00.00. 5.18. 822 External batch booking orders submitted on | e 0,40 EUR
05.19.00.00. 5.19. 5032 'g‘acr?krging payments to the account from other | ., 0,16 EUR
6. NATIONAL CASHLESS PAYMENT TRANSACTIONS -

06.01.00.00. | 61. 5031 internal electronic orders submitted order 0,55 EUR
06.01.01.00. 611. | 5064 Internal electronic orders submitted onthe | e 0,60 EUR
06.03.00.00. | 6.3. | 5067 EXtermnal electionic orders submitted order 0,70 EUR
06.04.00.00. | 6.4. 5068 External electronic orders submitted onthe | jo 0,75 EUR
06.05.00.00. 6.5. 2160 imernal paper orders before the execution order 1,90 EUR
06.06.00.00. 6.6. 2178 Internal paper orders on the executiondate | .o 2,00 EUR
06.07.00.00. 6.7. 5013 Externa’ paper orders before the execution | o ger 2,10 EUR
06.08.00.00. 6.8. 5014 Exterhal paper orders on the executiondate | .o 2,20 EUR
06.09.00.00. | 6.9. 2186 Internal orders on Magnetic media before the | e 0,90 EUR
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Internal orders on magnetic media on the

06.10.00.00. 6.10. 2194 execution date - FINA order 0,95 EUR
External orders on magnetic media before the

06.11.00.00. 6.11. 5015 execution date - FINA order 1,00 EUR
External orders on magnetic media on the

06.12.00.00. 6.12. 5016 execution date - FINA order 1,10 EUR
Batch booking internal orders submitted

06.13.00.00. 6.13. 824 before the execution date - FINA order 0,55 EUR
Batch booking internal orders submitted on

06.14.00.00. 6.14. 825 the execution date - FINA order 0,60 EUR
Batch booking external orders submitted

06.15.00.00. 6.15. 826 before the execution date - FINA order 0,70 EUR
Batch booking external orders submitted on

06.16.00.00. 6.16. 827 the execution date - FINA order 0,75 EUR
Batch booking internal orders on magnetic

06.17.00.00. 6.17. 829 media submitted before the execution date order 0,90 EUR
- FINA
Batch booking internal orders on magnetic

06.18.00.00. 6.18. 830 media submitted on the execution date - FINA order 0,95 EUR
Batch booking external orders on magnetic

06.19.00.00. 6.19. 831 media submitted before the execution date order 1,00 EUR
- FINA
Batch booking external orders on magnetic

06.20.00.00. 6.20. 832 media submitted on the execution date - FINA order 110 EUR

i A monthly per

06.21.00.00. 6.21. 2518 FINA on-line service account 19,91 EUR
FINA e-SERVICE - overview of the daily .

06.22.00.00. 6.22. 1414 current balance in the aceount® piece 0,13 EUR

06.23.00.00. 6.23. 2429 Usage of the telephone service Info FINAS ;”C%TSIL{ per 6,64 EUR
Voice information via telephone service Info monthly per

06.24.00.00. 6.24. 2437 FINA account 3,98 EUR
Faxing a statement on account balance - in monthly per

06.25.00.00. 6.25. 2445 the same call® account 5,31 EUR
Faxing a statement on account balance - in monthly per

06.26.00.00. 6.26. 2453 the return call® account 9,29 EUR
Faxing a statement on account balance - monthly per

06.27.00.00. 6.27. 2461 automatically® account 11,95 EUR

06.28.00.00. 6.28. 5036 Inquiry about account balance at FINA inquiry 0,12 EUR
Opening and alternations to conditions of . .

06.29.00.00. 6.29. 2275 letters of credit® opening/alternation | 4,25 EUR
Urgent (telephone) notice on opening
of letters of credit, their balance and .

06.30.00.00. 6.30. 2283 alternations to their conditions upon request notice 9,56 EUR
of a participant®

7. CROSS-BORDER PAYMENTS
07.01.00.00. 71. 784 Sci cross-border payment - electronic order 0,40 EUR
07.02.00.00. 7.2. 781 SEPA cross-border payment - paper order order 2,20 EUR
; 0,20%, min
07.03.00.00. 7.3. 3005 Closs-Dorder payment in currency other than | orger 7,96 EUR, max
995,42 EUR
07.04.00.00. 7.4. 1005 Cross-border payment in EUR - electronic | /e 0,40 EUR
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. 0,60%, min
07.05.00.00. 7.5, 3006 gﬁ’;sc'gg“_’fl:Cr?riﬂticpg?'&f?t inUSD, GBP, | ;e 19%,3?‘,1 EUR, max
07.06.00.00. 7.6. 1006 $loss-border Urgent payment in EUR - order 8,00 EUR
07.09.00.00. | 7.9. 61 g;%sesr-gr%rgrer paymentin foreign currency - | o Z,§§ %E&ax
07.10.00.00. 7.10. 998 Cross-border payment in EUR - paper order order 2,20 EUR

. 0,60%, min
07.11.00.00. A 469 8?;%2%@%;%3?} Paymentin USD, GBP | orger %23’95&'}2

EUR
07.12.00.00. 7.12. 999 Cross-border urgent payment in EUR = paper | e, 8,00 EUR
07.13.01.00. 7131, | 1000 z:‘r:o:tr?{sc[:%stsc;?grg(e)g%?Q?B;L%rrtgreder order 2,20 EUR
07.13.02.00. 713.2. | 1001 FI13.0. cross-porder ES‘F’;‘]ep”;Jgrr e order 2,20 EUR

8. INTERNATIONAL PAYMENTS

amounts over 10.000 EUR - paper order

0,20%, min
08.01.00.00. 8.1. 3018 International payment - electronic order order 7,96 EUR, max
995,42 EUR
: : 0,60%, min
International urgent payment in EUR, USD, ! !
08.02.00.00. 8.2. 3019 GBP, CHF, CAD - electronic order order 15,93 EUR, max
995,42 EUR
FIT 3.0. international payment for the
08.03.00.00. 8.3. 9253 amounts up to 10.000 EUR - electronic order 6,64 EUR
order
FIT 3.0. international payment for the 0,10%, min 6,64
08.04.00.00. 8.4. 9254 amounts over 10.000 EUR - electronic order EUR, max 66,36
order EUR
0,30%, min
08.05.00.00. 8.5. 3013 International payment - paper order order 7,96 EUR, max
995,42 EUR
: : 0,60%, min
International urgent payment in EUR ! !
08.06.00.00. 8.6. 3014 z ! order 15,93 EUR, max
USD, GBP, CHF, CAD - paper order 995,42 EUR
FIT 3.0. international payment for the
08.07.00.00. 8.7. 9248 amounts up to 10.000 EUR - paper order order 6,64 EUR
- . 0,15%, min 6,64
08.08.00.00. | 8.8. 9249 FIT 3.0. international payment for the order EUR, max 66,36

EUR

9. SEPA, CROSS-BORDER AND INTERNATIONAL INCOMING PAYMENTS AND INCOMING PAYMENTS IN FOREIGN CURRENCY

WITHIN CROATIA

09.01.00.00. 9.1. 791 SEPA incoming payments order 0,16 EUR
. . . 0,20%, min
09.02.00.00. |92, |71 e acoming payment in order 7,96 EUR, max
995,42 EUR
09.03.00.00. 9.3. 1013 Cross-border incoming payment in EUR order 0,16 EUR
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09.04.00.00. 9.4. 1014 FIT 3.0. cross-border incoming payment order 0,16 EUR
. . . 0,20%, min
Incoming payment in foreign currency ' !
09.05.00.00. 9.5. 708 e ; ; order 7,96 EUR, max
within the Republic of Croatia 995 42 EUR
0,20%, min
09.06.00.00. 9.6. 9261 International incoming payment order 7,96 EUR, max
995,42 EUR
0,10%, min 6,64
09.07.00.00. 9.7. 670 FIT 3.0. international incoming payment order EUR, max 66,36
EUR
10. NATIONAL PAYMENTS IN FOREIGN CURRENCY
. . . 0,20%, min
Payments in foreign currency within the ! !
10.01.00.00. 10.1. 709 ; b ; order 7,96 EUR, max
Republic of Croatia - electronic order 995,42 EUR
. . _ 0,60%, min
Urgent payments in foreign currency within d !
10.02.00.00. 10.2. 785 - - - order 15,93 EUR, max
the Republic of Croatia - electronic order 995,42 EUR
. . . 0,30%, min
Payments in foreign currency within the ! !
10.03.00.00. 10.3. 707 ; ; order 7,96 EUR, max
Republic of Croatia - d ' !
epublic of Croatia - paper order 995 42 EUR
. . L 0,60%, min
Urgent payments in foreign currency within d !
10.04.00.00. 10.4. 782 - - order 15,93 EUR, max
the Republic of Croatia - paper order 995,42 EUR
11. INTERNAL PAYMENTS IN FOREIGN CURRENCY
Internal payment order in foreign 0,15%, max
11.01.00.00. 11.1. 9242 currency - electronic order order 995,42 EUR
Internal payment order in foreign 0,15%, max
11.02.00.00. 11.2. 9222 currency - paper order order 995,42 EUR
12. PAYMENT OF SALARIES IN FOREIGN CURRENCY
Cross-border payments of salaries in EUR
12.01.00.00. 12.1. 10M - electronic order order 0,40 EUR
13. FOREIGN PAYMENT TRANSACTIONS - OTHER FEES
Additional fees for payments orders abroad
13.01.00.00. 13.1. 62 with selected cost option OUR'™
for payments abroad up to 12.500 EUR 13,27 EUR
onUrR;)oayments abroad from 12.500 to 50.000 26,54 EUR
for payments abroad above 50.000 EUR 66,36 EUR
Fee for balances in Euros for transaction
13.02.00.00. 13.2. 1063 acoounts over a certain limit no fee
Fee for balances in Swiss Francs for
13.03.00.00. 13.3. 1064 transaction accounts over a certain limit no fee
Transfer of foreign currency between
transaction accounts of the same account 0,05% min 7,96
13.04.00.00. 13.4. 9182 holder within the Bank - account emptying amount EUR
Costs actually
S . incurred by the
13.05.00.00. 135 |27 Acquiring information from abroad upon Bank and the
quest A
foreign bank +
VAT
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14. BANK STATEMENTS

14.01.00.00.

14.1.

6018

Automatic statements (delivered by fax)

item

0,02 EUR

14.02.00.00.

14.2.

6019

Statement sent upon request by Erste
NetBanking (delivered by fax)

item

0,02 EUR

14.03.00.00.

14.3.

6021

Automatic statements (delivered by e-mail)

item

0,02 EUR

14.04.00.00.

14.4.

6022

Statement sent upon request by Erste
NetBanking service (delivered by e-mail,
only the first download of the statement is
charged)

item

0,02 EUR

14.05.00.00.

14.5.

763

Statement requested by Erste mBanking

item

0,02 EUR

14.06.00.00.

14.6.

834

Automatic xml camt.053 statement (delivered
by e-mail)

item

0,02 EUR

14.07.00.00.

14.7.

835

Xml camt.053 statements requested by Erste
NetBanking

item

0,02 EUR

14.08.00.00.

14.8.

837

Downloaded xml camt.053 statement request
by Erste NetBanking

item

0,02 EUR

14.09.00.00.

14.9.

838

Automatic xml camt.052 intraday statement
sent by e-mail

item

0,02 EUR

14.10.00.00.

14.10.

839

Xml camt.052 intraday statements requested
by Erste NetBanking

item

no fee

14.11.00.00.

14.11.

6024

First received xml camt.052 intraday
statement is charged via Erste NetBanking

item

0,02 EUR

14.12.00.00.

14.12.

462

Automatic statements of accounts in foreign
currency (delivered by fax)

item

0,02 EUR

14.13.00.00.

14.13.

465

Automatic statements of accounts in foreign
currency (delivered by e-mail)

item

0,02 EUR

14.14.00.00.

14.14.

792

Automatic foreign currency statements xmi
camt.053 (delivered by e-mail)

item

0,02 EUR

14.15.00.00.

14.15.

793

Automatic foreign currency statements xmi
camt.052 (delivered by e-mail)

item

0,02 EUR

14.16.00.00.

14.16.

463

Statement of accounts in foreign currency
on demand via Erste NetBanking service
(delivered by fax)

item

0,02 EUR

14.17.00.00.

14.17.

466

Statement of accounts in foreign currency on
demand via Erste NetBanking service
(delivered by e-mail)

item

0,02 EUR

14.18.00.00.

14.18.

468

Downloaded statement of accounts in
foreign currency via Erste NetBanking
service

item

0,02 EUR

14.19.00.00.

14.19.

769

Statement of accounts in foreign
currency on demand via mBanking
service (delivered by e-mail)

item

0,02 EUR

14.20.00.00.

14.20.

794

Statement of accounts in foreign currency
xml camt.053 on demand via Erste
NetBanking service (delivery by e-mail)

item

0,02 EUR

14.21.00.00.

14.21.

796

Statement of accounts in foreign currency
xml camt.052 on demand via Erste
NetBanking service (delivery by e-mail)

item

no fee

14.22.00.00.

14.22.

798

Statement of accounts in foreign currency
xml camt.053 downloaded via Erste
NetBanking (delivered by e-mail)

item

0,02 EUR

14.23.00.00.

14.23.

1017

Statement xml camt.053 sent by CD /
SFTP channel

item

0,02 EUR
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Statement xml camt.052 sent by CD / SFTP

upon customer's request

14.24.00.00. 14.24. 1018 channel item 0,02 EUR
14.25.00.00. 14.25. 2313 Paper based statement picked up at the Bank | item 0,20 EUR
14.26.00.00. 14.26. 595 Paper based statement sent by post item 0,20 EUR
14.27.00.00. 14.27. 596 Reissuing of statements upon client's request | item 0,20 EUR
Automatic statement of accounts in foreign
14.28.00.00. 14.28. 461 currency printed on paper and delivered in item 0,20 EUR
the branch or by post
14.29.00.00. | 14.29. | 9148 DPon customars regLase - ratements order rE“lj’thg o
14.30.00.00. 14.30. 594 MT 942 - Account balance statements order monthly 33,18

EUR per IBAN

15. STATEMENTS - FINA

15.01.01.00. 15.1.1. 1201 Sending account statement items to FINA® item 0,02 EUR
15.02.01.00. 15.2.1. 5094 Hard copy statement® page 0,21 EUR
15.03.01.00. 15.31. | 5095 ;tjgfl:“nflnélsi'fggcoe”;gggeoﬂﬂnaeg‘ag”etic item 0,02 EUR
15.04.00.00. | 15.4. | 1368 Statement - Info FINA = modem reception of e 0,02 EUR
15.05.00.00. 15.5. 1376 Statement - E-service - TXT/XML?® item 0,02 EUR
15.06.00.00. 15.6. 1384 Statement - E-service - PDF® item 0,03 EUR
15.07.00.00. 15.7. 1392 Statement - Info FINA - WEB - TXT/XML# item 0,01 EUR
15.08.00.00. 15.8. 1406 Statement - Info FINA - WEB - PDF® item 0,03 EUR

16. CARD BUSINESS

16.14.00.00. 16.14. 6001 Issuing a debit card and PIN for main user card no fee
16.14.01.00. 16141 | 6002 Issuing a debit card and PIN foradditional | 5 4,65 EUR
16.03.00.00. 16.3 6003 Annual fee for main user card no fee
16.15.00.00. 16.15. 6004 Annual fee for additional user card no fee
16.05.00.00. | 16.5. | 6005 gﬁfffﬁer‘ce%’ifr:“%ibégfsrd with the same PIN | o g 3,98 EUR
16.06.00.00. | 16.6. | 1016 S gent ifesé‘&g%t‘)f debitcardand PINupon | ., 13,27 EUR
16.07.00.00. 16.7. 6007 Issuing a debit card at a user's request card 6,64 EUR
16.08.00.00. | 16.8. | 6008 Registered mail mail VIO EUR®
16.09.00.00. 16.9. 301 Issuing a copy of the original slip card slip actual cost
16.10.00.00. 1610. | 306 pitndrawa) at EFTPOS terminal of other transaction 2,0% min 1,99
16.11.00.00. 16.11. 308 Payment transactions at EFTPOS terminals transaction no fee
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Client's complaint which proved to be

20% of the

16.12.00.00. 16.12. 309 complaint complaint
unfounded amount
16.13.00.00. 16.13. 5093 Reprint of the PIN upon client's request per PIN 2,65 EUR

17. MONEY EXCHANGE DEPOSIT

18. SEPA DIRECT DEBIT

exchange office

17.01.00.00. Money exchange deposit within Bank deposit amount 0,10%
Special foreign exchange account monthly per

17.02.00.00. 17.2. oM maintenance account 2,65 EUR

17.03.00.00. 17.3. 926 Fee for foreign exchange business support™ monthly per 92,91 EUR

Payment

receipient fees

18.01.00.00. 1811, 866 Using SEPA direct debit service monthly per 66,36 EUR
Direct debit internal orders based on SEPA

18.02.00.00. 18.2 867 pain.008 file order 0,23 EUR
Direct debit external orders based on SEPA

18.03.00.00. 18.3 868 pain.008 file order 0,29 EUR
Cancellation internal orders based on SEPA

18.04.00.00. 18.4 869 pain.007 file order 0,13 EUR
Cancellation external orders based on SEPA

18.05.00.00. pain.007 file order 0,20 EUR

Payer fees ‘ ‘ ‘
Execution of SEPA EUR direct debit in

18.06.00.00. 18.6. 871 favour of Beneficiary's account within the order 0,20 EUR
Bank
Execution of SEPA EUR direct debit in favour

18.07.00.00. 18.7. 872 of Beneficiary's account outside the Bank order 0,27 EUR
Acceptance/modification and revocation of

18.08.00.00. 18.8. 979 consent for the SEPA direct debit service per consent 4,65 EUR

Complaint settlement upon client's request

19. COMPLAINTS

request of the client or foreign bank

19.06.00.00. 2542 based on payment transactions in Croatia” order 6,64 EUR
19.07.00.00. 19.7. 2291 g;‘;‘;f:ﬁi“ogrj erresﬁﬂetf]tefggﬁﬁ[‘&es"a“O” ofan | order 2,65 EUR
19.08.00.00. 19.8. 2534 Copies of archived documents® page Q/Ag_? EUR +
19.09.00.00. 19.9. 9181 8%”2?!3222%2%%2{%'2 %rmrte%rn]%tigfng;%)érgsm complaint ggﬁiitg{% +ino
19.10.00.00. 19.10. Complaints regarding foreign inflows upon complaint 66,36 EUR +

ino bank cost

20. SOLVENCY INFORMATION (BON-2)

Information on solvency (BON-2) request by 11,95 EUR +
20.06.00.00. 5065 Erste NetBanking copy VAT

Information on solvency (BON-2) at a Bank's 14,60 EUR +
20.02.00.00. 20.2. 2860 counter copy VAT

Information on solvency (BON-2) request by 13,27 EUR +
20.03.00.00. | 20.3. | 5066 Erste NetBanking - urgent copy VAT
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Information on solvency (BON-2 ) at a Bank's 19,91 EUR +
20.04.00.00. 20.4. 6036 counter - urgent copy VAT
20.05.00.00. 20.5. 5033 Issuing an additional copy (BON-2) copy Q/Ag_? EUR +

21. OTHER FEES

Issuing confirmations of Erste NetBanking confirmation/

2110.00.00. 2110. 5091 transactions and their certification certification 1,33 EUR

Issuance of various certificates and
21.10.02.00. 21.10.2. | 2410 certifications for the business of clients in the started page, per 6,64 EUR

8 page

bank - hard copy

Issuance of various certificates and
21.10.01.00. 21.10.1. 5006 certifications for the business of clients in the | item 0,03 EUR

bank - as an electronic file
21.11.00.00. 21.11. 2658 Preparing mail® mail 0,33 EUR + VAT
21.12.00.00. 2112. | 2666 Sending mail® mail f‘/;tT”a' cost+
21.13.00.00. 21.13. 2852 Faxing mail® page 0,33 EUR + VAT
21.14.00.00. 21.14. 2615 Manipulation costs accounting period 0,66 EUR + VAT

. in accordance

Execution of enforcement procedure all at . .
21.15.00.00. 21.15. 6044 B execution with the

once from funds in one bank regulations

. in accordance
21.16.00.00. 2116. | 6045 Execution of enforcement procedure atonce | o o o tion with the
entirely from funds in several banks -
regulations

Enforcement procedure under the conditions in accordance
21.17.00.00. 21.17. 6046 of blocking of accounts and prohibition of execution with the

disposal of funds regulations

Reallocation of funds from an account into o
21.18.00.00. 21.18. 2305 which they have been paid (account sweep)® amount 0,10%

Issuing transfer orders based on legal and
21.19.00.00. 21.19. 2224 contractual authority - hard copy order 1,59 EUR
21.20.00.00. 21.20. 2232 Automatic collection from an account order 0,28 EUR
21.21.00.00. 21.21. 5073 Fee for processing of standing orders'™ processed order 0,33 EUR

Processing of payment instruments and

security instruments (payment orders for payment instrument
21.22.00.00. 21.22. 2240 settlement of legal liabilities, orders from and security 0,66 EUR

REGOS - the Central Registry of Insured instrument

Persons)®
21.23.00.00. 21.23. 6025 Checking and registering bills of exchange order 3,98 EUR

according to
21.24.00.00. 21.24. 6043 Erste notional cash pooling Bank's internal
decision

Special Fee for Performing national ding t
21.25.00.00. 21.25. 929 Transactions — according to the contract according 10

between the Bank and Client contract

Special Fee for Performing Foreign currency ding t
21.26.00.00. 21.26. 978 Transactions — according to the contract according 1o

between the Bank and Client contract
21.27.00.00. 21.27. 6026 SWIFT order for the transfer of funds request 1,66 EUR
21.28.00.00. 21.28. 6034 Receipt of an order for forwarding MT101 order 3,98 EUR

Contracting a payment service in MT 101 _
21.29.00.00. 21.29. 5089 format (SWIFT) one-off fee 26,54 EUR

Use of the payment orders service in the .
21.30.00.00. 21.30. 5090 MT101 format (SWIFT) monthly per client 26,54 EUR




Erste&Steierméarkische Bank d.d.

OIB: 23057039320

. according to
21.31.00.00. 21.31. 1115 Use of the Payment Factory service contract
Fee of an agent bank for providing IT 0,075% of the
solutions for consolidated debt management debt balance,
21.32.00.00. 21.32. 28 and registration with CNB, correspondence debt balance calculated
with creditors and debtors quarterly
Services related to the Money Laundering
21.33.00.00. 21.33. 2089 and Terrorism Financing Prevention Act8 O1and 02 form 1,62 EUR
Filling out the payment order (filled in by an
21.34.00.00. 21.34. 9260 employee of Erste Bank)'® order 5,31 EUR
21.35.00.00. 21.35. 9146 Documents transcript 1,33 EUR + VAT
21.36.00.00. 21.36. | 6035 Notice on a rejected payment order Lﬁﬁgf payment 0,66 EUR
Notice on a rejected payment order -
persuant to an Act regulating the manner reject payment
21.37.00.00. 21.37. 6050 of executing contribution payments toward order 0,66 EUR
salaries
21.38.00.00. 21.38. 5010 Warning notice notice 3,98 EUR
Printout of specifications by account - for I
21.39.00.00. 21.39. 6037 bank clients specification 6,64 EUR
16.01.03.00. 16.1.3. | 6041 Printout of account balances - on paper fgggrrf'”g tothe 39,82 EUR
16.01.04.00. 16.1.4. 946 Printout of account balances - via NetBanking ?:gg:t(ilng to the 19,91 EUR

% The fee is calculated for opening accounts of non-resident business entities and accounts of business entities that have at least one non-resident

(foreign) legal entity in their ownership structure.

' The fee for maintaining accounts of non-residents is EUR 7.50 per month per account.

2When the account is closed by Erste banka, or it is closed by order of the legislator, in the case when the balance on the account is less than EUR

22.00, the fee is calculated in the amount of the found balance.

% If the user contracts the Erste NetBanking and Erste mBanking services, the fee for the use of these services is a total of EUR 6.50 per user per

month.

4 The exchange of banknotes into coins or vice versa is charged in accordance with tariff item 3.4. at the time of transaction.

5 Withdraw cash by debit card at Erste Group ATMs abroad (Austria, Hungary, North Macedonia, Bosnia and Herzegovina, Czech Republic, Slovakia,
Serbia, Romania, Moldova, Montenegro and Slovenia). At the part of Erste Serbia ATMs that work in the MultiCard environment, the regular fee for
withdrawals at ATMs of other banks is charged during withdrawals.

6 Orders placed through Erste NetBanking, Erste mBanking, Payment Initiation Service Providers.

7 It also refers to FINA’s orders in accordance with the Law on Execution of Funds and other by-laws.

8 Transactions made in FINA, for which Erste Bank charges a fee, will be calculated in the month following the month in which the transaction was
made.

¢ Only possible through Erste NetBanking and payment initiation service providers.

1t is not possible to select cost option OUR for regular national and cross-border payments in EUR currency and all other payments in USD
currency in favour of banks in USA”

" The fee is calculated only if a deposit was made during the month.

2 When distributing income from payment accounts (t.s. 21.18), an order is also charged in accordance with tariff items 5.6, 5.7, or 5.8.

3 Unless it is agreed that the compensation is paid by the recipient of the funds.

* Rulebook on the types and amount of fees for the performance of activities prescribed by the Law on Enforcement of Financial Assets.
5 In addition to tariff items 5.6., 5.7., 5.8., 5.9. and 5.5. depending on the time and method of order execution.

'6 Deposits/withdrawals in all currencies.

7 Refund of incorrect order and funds, including refunds due to incorrect IBAN.

'8 An additional fee is calculated on the items of all paper orders placed at the cash desk for international, cross-border and national payment

transactions in foreign currency.
® From 15.5.2023. Erste Display cards are not issued. Token or mToken will be issued to clients who have an Erste Display card in use, and in the
event of a card error, expired battery or stolen, lost or damaged Erste Display card.

Remark: If the fee, as defined by the items of the Decision on Fees for Payment Transaction Services Provided to Business Entities, is expressed as a
percentage with a defined minimum/maximum amount, the fee is calculated in a way that the given percentage is calculated and charged. In cases
when the calculated percentage is lower than the defined minimum amount, the minimum amount is charged, whereas in cases when the calculated
percentage is higher than the defined maximum amount, the maximum amount is charged.

In force as of 22nd May 2023
The English text is a translation from the Croatian original. In case of divergence the Croatian original shall prevail.





