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DISCLAIMER

Cautionary Note Regarding Forward-Looking Statements

THEINFORMATION CONTAINED INTHISDOCUMENTHAS NOT BEEN INDEPENDENTLY VERIFIED AND NO REPRESENTATION
OR WARRANTY EXPRESSED OR IMPLIED ISMADE ASTO, AND NO RELIANCE SHOULD BE PLACED ON, THE FAIRNESS,
ACCURACY, COMPLETENESS OR CORRECTNESSOF THIS INFORMATION OR OPINIONS CONTAINED HEREIN.

CERTAIN STATEMENTS CONTAINED INTHIS DOCUMENT MAY BE STATEMENTS OF FUTURE EXPECTATIONSAND OTHER
FORWARD-LOOKING STATEMENTS THAT ARE BASED ON MANAGEMENT’S CURRENT VIEWS AND ASSUMPTIONSAND
INVOLVE KNOWN AND UNKNOWN RISKS AND UNCERTAINTIESTHAT COULD CAUSE ACTUAL RESULTS, PERFORMANCE OR
EVENTSTO DIFFER MATERIALLY FROM THOSE EXPRESSED OR IMPLIED IN SUCH STATEMENTS.

NONE OF ERSTE&STEIERMARKISCHE BANK d.d. (EBC), ERSTE GROUP OR ANY OF ITS AFFILIATES, ADVISORS OR
REPRESENTATIVES SHALLHAVE ANY LIABILITY WHATSOEVER (IN NEGLIGENCE OR OTHERWISE) FOR ANY LOSS HOWSOEVER
ARISING FROM ANY USE OF THISDOCUMENTORITS CONTENT OR OTHERWISE ARISING IN CONNECTION WITHTHIS

DOCUMENT.

THISDOCUMENT DOESNOT CONSTITUTEAN OFFER OR INVITATION TO PURCHASE OR SUBSCRIBE FORANY SHARES OR DEBT
SECURITIESAND NEITHERIT NORANY PART OF IT SHALLFORM THE BASIS OF OR BE RELIED UPONIN CONNECTIONWITH
ANY CONTRACTOR COMMITMENT WHATSOEVER.
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Summary

Republic of Croatia

* Fullyintegrated EU member - European Union (since 2013), Euro area (since 2023), Schengen zone (since 2023)

* Sovereign ratings at BBB+ with stable outlook (S&P and Fitch, Baa2 with stable outlook (Moody’s)

* Economy full recovered from the pandemic shock and is anticipated to deliver healthy looking GDP growth in 2023 as well

Erste Group
Founded in 1819 as the first Austrian savings bank, Erste Group went public in 1997 with a strategy to expand its retail business into CEE
Erste Group has grown to one of the largest financial services providers in the Eastern part of EU in terms of clients and total assets
Number of customers close to 16mn in Austria, Czech Republic, Slovakia, Romania, Hungary, Croatia and Serbia
Erste Group strives to be the leading retail and corporate bank in the eastern part of the European Union, including Austria

Croatian Banking Market
Profitability of the sector improved as we head into 2023 — 1Q23 data signal ROE went into double-digit region (14%), while ROA edged up to 1.6%
Loans growth dynamics shaped by steady retail segment and still positive momentum in corporate segment despite increasing rate environment
Deposit sides showing contraction following the buoyant growth ahead of the EURO adoption in 2022, though liquidity remains ample
Banking sector remains well capitalized with capital adequacy remaining at ample 23.6% at the end of 1Q23
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Erste Group | EBC at Glance

Erste Group’s footprint — leading retail and corporate bank in 7 geographically connected countries

Erste Group’s footprint

Czech Republic

Customers: 4.5m Slovakia

Employees: 9,992 Customers: 2.0m Hungary

Branches: 389 Employees: 3,566 Customers: 1.0m
Branches: 187 Employees: 3,328

Branches: 100

Austria

Customers: 4.1m
Employees: 15,996
Branches: 787

Serbia
Croatia* Customers: 0.5m

Customers : 1.3m Employees: 1,298

Employees : 3262 eranches: &7

Branches: 131 Indirect presence

* Includes Montenegro

Romania
Customers: 2.8m
Employees: 5,505
Branches: 324

Key informationas of Jun-23

Total assets

Net profit

NPL coverage
NPL ratio
CET 1 ratio*

Total capital ratio*

Loan/deposit ratio

Credit ratings™*

* Basel 3, fully loaded
** S&P | Moody's | Fitch; as of August 2nd, 2023
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Erste Group | EBC at Glance

Third bank in Croatia with best customer experience among peers

About Erste&Steiermarkische Group Key Information EBC (HY 2023)
EBC EUR
Total assets EUR 13.9bn

* Established as Rijecka banka d.d. in 1954; in Erste Group
ownership since 2003 Net profit EUR 129.0mn

* #1 in customer experience NPL coverage 109.1%
* Close to 1.3mn customers NPL ratio 3.1%

* 131 branches and 737 ATM-s :
CET 1ratio 20.2%

Sustainable Development and Environment Total capital ratio 20.7%
Loan/deposit ratio 83.5%

* Focus on 9 Sustainable Development Goals (,SDG”):

*  No poverty (SDG 1) ROE 17.7%
* Good health and well-being (SDG3)

e Quality education (SDG 4)

CIR 47.5%

* Genderequality (SDG 5) Source: Unaudited Consolidated Financial Statements for HY 2023

¢ Cleanwater and sanitation (SDG 6)

+  Affordable and clean energy (SDG 7) Credit Ratings

e Sustainable citiesand communities (SDG 11) Rating Agency Rating

*  Responsible consumptionand production (SDG 12)

e Climate Action (SDG 13) “

Targeting operational climate neutrality withinbank in 2023
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Republic of Croatia

Key Figures

Area: 56,594 kmZ2 (land); 31,067 km?2 (sea)
Population: Approx. 3.9million
GDP per capita: Approx.€17,258in 2022

Credit ratings: Moody’s: Baa2 (stable) / S&P: BBB+
(stable) / Fitch: BBB+ (stable)

Capital: Zagreb

= Members of the EU

* Independence = WTO = Official EU = EU accession * Excessive def!ut " Macroeconomlc * The second = EUR currency
. : negotiations procedure exited imbalances no longer strongest GDP adoption
membership applicant status g - ;
completed = Government budget excessive growth ratein * Member of the
surplus = Government budget EU Schengen Area
surplus
= UN and IMF = Formal = NATO = Became 28t ® Successful road * Presidency = ECOFIN
membership application for EU membership member of the EU sector refinancing of the EU Council formalizing
membership (EU27 member and restructuring = Entrance into Croatia's
country after UK = Government budget Exchange Rate euro
withdrawal) surplus Mechanism 11 adoption
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Republic of Croatia

Macroeconomic Development

Real GDP growth (%)

13.1%
6.2%
3.4%
2.8% 2 6%
-8.6%
2018 2019 2020 2021 2022 2023e

Source: Statistical Office, EBCResearch

Economy kept solid momentum heading into 2023 with 1Q23 GDP
posting 2.8% YoY increase. Supportive domestic demand
performance continued, with private consumption maintaining
similar growth dynamics as in the previous quarter at 1.4% YoY
while investment activity showed some moderation with a 3.9%
YoY increase

External trade revealed more favorable developments on the
exports side, as it expanded 4.8% YoY, with services remaining close
to double-digit rates, while the goods side moderated to low-single-
digits. Imports, on the other hand, showed a mild decline (-0.8%
YoY, thus allowing for a slightly more supportive net exports
footprint.

3.3%

Components of GDP

9.9%
9.0%

3.9% 400

2018

I rrivate consumption growth

-5.1% -5.0% Il Fixed capital formation growth

2019 2020 2021 2022 2023e

Source: Statistical Office, EBCResearch

Outlook suggests domestic demand support remaining in place,
while gradually normalizing inflation trajectory, along with
supportive labor market trends, should provide some tailwind
for private consumption, while investments growth would be
backed-up by the EU funds. As external demand goes, the EU
outlook continue to shape external demand outlook, while
tourism will continue to play an important shaping role, though
shifting few gears lower following its full recovery to pre-
pandemic levels.

Accounting for strong tourism and steady domestic demand
outlook, and 1Q GDP outcome, we revised our GDP growth
forecastto 2.6%in 2023

ERSTES

Group

Page 9



Republic of Croatia

Macroeconomic Development (Cont’d)

Public debt and govt. balance (share of GDP)

Il Public debt (% of GDP)
10.8% 87.0% I Budget balance (% of GDP)

8.4% 73.2% 71.0%
6.9% 6.8%

78.3% 68.8%
63.6%
I I 0.2% 0.4%
2018 2019 2020 2021 2022 2023e -0.1%

-7.3% -2.6% -0.8%
B consumer price inflation (ave) 2018 2019 2020 2021 2022 2023e

Source: Statistical Office, ECB Research

Unemploymentand inflation (%)

[ Unemployment rate (avg)

Source: Statistical Office, EBC Research

Labor market conditions remain tight, where unemployment rate
continues to decline. Consequently, nominal wages growth
accelerated to double-digit region, allowing real wages to return to
greenas well

Inflation maintained moderating trend, with the headline figure
reversing to the single-digit region from 2Q23, while latest figure
for July revealed deceleration to 7.4% YoY mark. Detailed structure
suggests that easing inflation is predominantly due to deflating
energy pressures, while other key categories are still under
pressure translating into still stick inflation figures and suggesting
2023 average would remain in the elevated region

Croatia delivered strong fiscal print in 2022 as budget figure
landed at 0.4% of GDP, while public debt level declined below
70% of GDP mark. Targets for 2023 were revised in a positive
direction, with budget gap projected tad below 1% of GDP —
stronger economic outlook serves as a tailwind to the fiscal
outlook, while more accommodative stance on the revenues
side amid looming elections would be a more important risk
factor as we head into 2024

In June MoF tapped the Eurobond market with a 12Y EUR 1.5bn
tenor. With this issuance, MoF secured slightly over 70% of the
FY issuance target, with one big ticket expected in the 4Q23 on
the local market and funding profile remaining comfortable
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Croatian Banking Market

Outstanding Retail Loans and Debt of Households

Development of retail loans (EUR bn)

19.8 20.7
177 18.1 18.8
156 158 10
9.9
9.8
8.3 <l
2016 2017 2018 2019 2020 2021 2022 1H23
® Housing loans m Other
Source: CNB

While consumer loans were overall still dominating, housing
segment was steadily catching-up over the last few years

Following mild increase of approx. 2% in 2020, retail loans growth
accelerated in post-corona period, with loans to households rising
approx. 4% YoY and 5.5% YoY for 2021 and 2022, respectively

* Housing loans also maintain vivid performance going into 2023,
with YTD growth posting 4.1% YoY increase

* Cash loans showed similar motion, expanding at 5.2% YoY pace
thus far in 2023, showing some motion after a period of
stagnation

== Czech Republic ====Hungar

Retailloansto GDP

——
(2] o i N ™ < To] © N~ (e} (e} o i N
o — i — — — — — — — — N N N
(@] (@] o o o o o o o o o o o o
N N N N N N N N N N N N N N

Romania Slovakia Croatia

<

Source: Erste Group Research

Croatia’s households traditionally are showing relatively high
penetration rates in the CEE region, though with changing trend as
some of the peers caught up

Overall relative deleveraging in recent year has been driven by the
weaker credit activity — increase in 2020 and then reversal in 2021
onwards has been to large extent driven by the GDP
developments, to lesser extent by the credit activity itself
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Croatian Banking Market

Loans and Deposits development

-10% -

L]

Retailand corporate grossloans (YTD growth)
30%
20%

10%

3% 3%3%

" ]
|

0%

2019 2020 2021 2022

05/2023

M EBC Retail loans W EBC Corporate loans

CiMarket - Retail loans 8 Market - Corporate loans

Source: CNB

Loan side displayed noticeable volatility of growth rates in corporate
segment, while retail trends are more stable

The significant growth in corporate segment in EBC in 2022 was driven
on all business lines, especially in Large segment but also in SME and
public segment. Growth during 2023 is close to market trends, while it
includes repayments in public segment

EBC Retail has recently been increasing and growing above the market.
Market share increased significantly in 2022 and during first part of
2023 — both in housing & cash loans segments

50%

40%

30%

20%

10%

0%

-10%

-20%

Retailand corporate deposits (YTD growth)

8% -8%

2019 2020 2021 2022 05/2023

MEBC Retail deposits W EBC Corporate deposits

&3Market - Retail deposits & Market - Corporate deposits

Source: CNB

In recent years trend of strong growth of deposits was noticeable in
the market as well as EBC

Both retail and corporate segments were increasing their market
shares

The significant increase of deposits in EBC in 2022 as a result of good
tourist season, increased client base and preparation for EURO
implementation

Beginning of 2023 showing decreasing deposit volumes both on

market and EBC — partly due to outflows related to issuance of
national bond. Seasonal growth expected in 2H 23
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Croatian Banking Market
NPL Rates and Profitability of the Banking Sector
NPL ratioand NPL coverage

0, 0,
68.0% 64.0% 63.2% 67.0% 67.8%

2019 2020 2021 2022 1Q 2023

I \NPL ratio =—#—NPL coverage
Source: CNB

* In recent years total level of non-performing loans has been on
downward trajectory, while positive trends persisted heading into
2023, although total NPL ratio increased in 1Q 2023 as a result of
substantial decrease of loans and advances towards central banks

* Non-performing loans decreased further in the household loan
portfolio, resulting with NPL share of 4.8% (down from 5.0% at
YE22)

e The share of NPLs in the non-financial corporate sector
maintained decline, falling from 6.4%t06.2% (1Q 23 vs FY22)

5.4% )

Profitability of the sector (EUR bn / %)
14.0

9.9

8.7

0.75 0.71
m

2019 2020 2021 2022 1Q 2023

N et profit —#— ROE
Source: CNB

Net profit recovery in 2021/2022 is mainly result of
economic/tourism activity normalization and favorable risk cost
developments, while profitability in 2022 was impacted by the
one-off windfall tax

Decline in profitability - ROE jump to 8.7% in 2021, and slightly
decreased in 2022 to 8.2%

Profitability increased in 1Q 23 with ROE at 14%, driven by NII
growth (higher loan volume and market rates)

Stability of the banking sector remained solid with capital
adequacy ratio at 23.55% in 1Q 23
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Croatian Banking Market

Main Players on Croatian Banking Market

Total assetsin EUR bn and asset marketshares 1Q 2023

26.6%

21.2%
*
17.0%
9.9%
. 8.4%
. |
ZABA PBZ ERSTE oTP RBA
M Asset  * Market share
Source: CNB, parent bank level
e As the 3™bank in terms of assets, and loans to customers, EBC has * As bank number 3 in terms of customer deposits, EBC has
established a strong market position established a strong position in the market in this segment as well
* During 2022 the bank has increased its loan volumes and market e Throughout 2022 customer deposits continued to increase in
share

both retail and corporate segment above market resulting with an

The long-term growth has been driven by both retail and corporate additional 1.3p.p. market share increase throughout 2022

segment

ZABA —member of UniCreditGroup
PBZ — member of Intesa Sanpaolo Group

ERSTES
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Erste Bank Croatia

Historical Performance of EBC Group

Total assets (EUR bn) Net profit (EUR mn)

CAGR10.4%

128 . 1 129
61
2019 2020 2021 2022 HY2023 2019 2020 2021 2022 HY2023
Source: Audited Consolidated Financial Statements for full year and Unaudited Source: Audited Consolidated Financial Statements for full year and Unaudited
Consolidated Financial Statements for HY 2023 Consolidated Financial Statements for HY 2023
e The EBC Group total assets have been continuously growing in the last 3 * Net profit was lower in 2020 caused by the COVID-19 pandemic, which

resulted with high levels of risk cost

* In 2021 strong recovery with lower risk cost supported by good tourist
season and positive one-off impact on other operating result

* In 2022 result is better than 2021, under the influence of lower risk cost

years, with the decrease in first half of 2023

*  Compound growth is mostly driven by increasing loan portfolio in retail
and corporate segments

* In 2022 the loan demand was mostly driven by households (especially reflecting better portfolio performance, lower NPL inflow and strong
housing loans), SME and large corporate segment (including government) collection. Income increased and costs also followed the same trend.
and additionally supported by significant increase of liquid assets One-off windfall tax weighted on the profitability in 2022

e Surplus liquidity is growing as a result of high deposit growth in 2022 (due * HY 2023 YoY growth is driven by higher income (NIl due to volumes and
to EURO adoption and client base growth), while in 2023 decreasing market rates, while FX sales volume declined after EURO introduction)
deposit volume resulted in lower liquidity surplus and assets in total and costs are also increasing due to inflation pressures
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Erste Bank Croatia

Balance Sheet Performance of EBC Group

Total assets developmentin HY2023 (EUR bn)

14.98
0.39 0.46 0.00 0.01 13.86
- e —————
-1.67 -0.31
Cash Loans to banks Intangibles 30.06.2023
31.12.2022 Trading, Fin. Asset Net loans Other assets

Source: Audited Consolidated Financial Statements for full year and Unaudited
Consolidated Financial Statements for HY 2023

* Total assets decreased by 7.5% during 1H 2023

* Loan volumes grew above the market especially in Retail, while
Corporate growth is close to market including repayments in public
segment

* Decrease of liquid assets (cash) is mainly driven by lower customer
deposits

Total liabilities developmentin HY2023 (EUR bn)

14.98 0.00
. 0.09 0.00 0.06 13.86
[
-0.58 0.70
Trading liabilities Customer deposits Other liabilities 30.06.2023
31.12.2022 Bank deposits Debt securities Equity

Source: Audited Consolidated Financial Statements for full year and Unaudited
Consolidated Financial Statements for HY 2023

*  While customer deposits market is decreasing during 2023, EBC
decrease is more pronounced owing mostly to outflows in Large
Corporate & Private banking segments

ERSTES
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Erste Bank Croatia

Balance Sheet Performance of EBC Group

Net customer loans* (EUR bn) Customer deposits (EUR bn)

11.0 11.2
10.3 10.4 10.5

8.3

7.8 8.0

Jun 22 Sep 22 Dec22 Mar 23 Jun 23 Jun 22 Sep 22 Dec22 Mar 23 Jun 23
M Retail M Corporate M Public incl. Government M Retail M Corporate M Publicincl. Government

Source: Audited Consolidated Financial Statements for full year December statementsand Source: Audited Consolidated Financial Statements for full year December statementsand
Unaudited Consolidated Financial Statementsfor quarter statements Unaudited Consolidated Financial Statementsfor quarter statements
* Customer loans grew by 5.7% at the end of HY 2023 vs YE 2022 * Customer deposits decreased by 6.3% by the end of HY 2023 vs
* Retail growth is under the influence of higher cash loan growth, YE 2022

while consumer loan portfolio also increased — both segments with * EBC decrease has been slightly stronger than the market mostly

growing market share owing to some one-offs related to outflows in Large Corporate &
» Corporate & public loans increase is result of growth in SME and Private banking segments

large corporate segment, while Public segment experienced some

repayments

Net Customer Loans* - Loans and advances to customers at amortized cost, Trade and other receivables, Financeleasereceivables tocustomers
Business Lineallocationisbased on IFRS sectorization
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Erste Bank Croatia

Key Financial Ratios of EBC Group

Costincome ratio

o 53.7% 52.7% 53.8%
>1.8% ° 47.5%

—_————_

Net interest margin (NIM)

2.7% 3.4%
F—*

3.2% 3.0% 2.7%
—— —9—— o

Net loan/deposit ratio

95.8%

88.7%

2019 2020 2021 2022 HY2023

ROE

17.7%

2019 2020 2021 2022 HY2023

Risk cost

1.4%

0.3%

0.1%

2019 2020 2021 2022 HY2023

Solvency ratio

18.5% 19.5% 20.7%
—————9

19.6% 18.7%
¢ .

2019 2020 2021 2022 HY2023

2019 2020 2021 \2022 HY2023

-0.5%  -0.5%

2019 2020 2021 2022 HY2023

Source: Internal calculation based on Audited Consolidated Financial Statements for full year and Unaudited Consolidated Financial Statements for HY 2023
NIM, ROE and Risk costarecalculated based on simpleaverage of two YE balancesheet positions
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Erste Bank Croatia

Operating result and Risk cost

Operatingresultdevelopment (EUR mn)

424

204

-220

2019 2020 2021 2022

HY2023

I Operating income I Operating expenses —e—Operating result

Source: Audited Consolidated Financial Statements for full year and Unaudited
Consolidated Financial Statements for HY 2023

* QOperating result reached EUR 137mn in the HY2023 (+42%, YoY)

* Operating income is significantly better than in 2022, boosted
especially by NIl growth, while FX sales volumes decreased after
EURO introduction

* QOperating expense also increased during 2023, mostly driven by
inflationary environment

Perex —Personnel Expenses
Opex — Operating Expenses

Risk cost development (EUR mn)

42 22
I —
-6 - -22
-104
2019 2020 2021 2022 HY2023

Source: Audited Consolidated Financial Statements for full year and Unaudited
Consolidated Financial Statements for HY 2023

* Continued trend of overall better portfolio performance recorded
in both Retail and Corporate segments

* Majority of risk cost for HY23 is under the influence of certain
rating upgrades and collections, while new defaults are on lower

level compared to previous year. Additionally, risk cost was driven
by methodological changes
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Erste Bank Croatia

Capital Position

Basel 3 Capital (fully loaded, EUR mn) Risk-weighted Assets (fully loaded, EUR mn)
7,481 6,445 6,591 6,892 7,026
207 707 723 723 723
26 234 138 3 3
1,438

5,798 5,952 6,166 6,015 6,216

Jun 22 Sep 22 Dec22 Mar 23 Jun 23 Jun 22 Sep 22 Dec 22 Mar 23 Jun 23

B CET1 MTier 2
B Credit RWA B Market Risk B Operational risk

. .,
* The bank’s capital position has remained strong and well above Basel 3 Capital Ratios in % (fully loaded)
minimum requirements with CET1 of 20.2% in June 2023 and 20.7
total capital ratio of 20.7%

* Own funds include positive effects from inclusion of HY2023
profit

*  While exposure towards Retail & Corporate clients increased,
total risk exposure amount increased at lower rate (consequence
of the new Corporate rating models implementation and positive
economic effects) and market RWA decreased

Source: Disclosure requirements for the EBCGroup Jun 22 Sep 22 Dec 22 Mar 23 Jun 23

*Credit RWA includes risk exposure for credit valuation adjustment WCETI WTier1 MTotal capital
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Funding structure & issuance plans Total Funding Structure - EBC 30.6.2023.

. The EBC's most significant source of funding is customer deposits

5% 49

. EBC's funding also includes issued unsecured bonds and funding
from supranational banks, owners and other financial institutions

Fl and CI

. In 2021, Erste Bank issued EUR 400mn of 'senior preferred' bonds in = Corporate & PSE

the international market and EUR 45mn in the domestic market,
whilein 2022 there was no issue

38%
m Households

. . Own Issues
. In June 2023, Erste Bank issued EUR 90.1mn of 'senior preferred'

bonds in the domestic market, maturing in 2026, with a fixed
interest rate of 4.5%

Issuance plans and issuance programs

*  Expected additional 'senior preferred' bonds issuance in 2023 is up source: Internal data
to EUR 100mn Bond maturity profile (EUR mn)

. EBC has two issuance programmes to support issuance plan: 400
Erste Group 's Multi Issuer Programme

- Governing Law: German (status clause Croatian law)

- Listing: Vienna Stock Exchange & Zagreb Stock Exchange

Preferred Senior Retail Programme 135
- Governing Law: Croatian 20

- Listing: Vienna Stock Exchange & Zagreb Stock Exchange _ e © 0
2023 2024 2025 2026 2027 2028+

. EBC considers green bonds issue under Erste Group’s Sustainable
Finance Framework

m Senior Preferred bonds

Source: Internal data
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MREL details — Croatian resolution group: MREL requirements fulfilled in 2023

Croatian Resolution Group

Entities within the Croatian resolution group:
* ERSTE&STEIERMARKISCHE BANK (EBC)
* ERSTE&STEIERMARKISCHE S-LEASING
e ERSTE CARD CLUB

MREL capacity based on TREA (RWA)

29.51% 30.54% 31.94%

Senior preffered bonds
M Senior unsecured deposits
H Other

H Own funds

Dec 22 Mar 23 Jun 23

Key take-aways

Multiple point of entry (MPE) resolution approach

Based on the Croatian resolution group’s RWAs as of 30 June 2023 of
EUR 6.38 bn, the MREL ratio was 31.94% of TREA and 14.57% of LRE

MREL requirements as of 1 January 2024 from joint decision received
from the Single Resolution Board in 2023 which is calibrated on
balance sheet data as of December 2021 are:

- 23.71% of TREA excluding combined capital buffer (CBR)
- 6.01% of LRE

As at 31 December 2022, the CBR in total amounted to 6.0% of
TREA. The CBR increased by 0.5% from 31 March 2023 and will
increase by additional 0.5% from 31 December 2023 due to an
increase of the countercyclical buffer rate

Any potential changes in the MREL requirement will be reflected in
EBC’s funding plan as to ensure regulatory compliance

No subordination requirement has been set for Croatian resolution
group
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= We want to reduce inequalities [y
by providing equal opportunities @"
to everybody

* Creatingdiversity:

= gender
= age
= disability

* New ways of working, creating  EyorES
the work life balance v
» Offering different fringe benefits
to ouremployees
= As we care about ouremployees
well-being we will introduce
employee engagement
1 Bwen
= EBC actively supportsvarious i
initiatives and projects that
contribute to the development :
and improvement of the society UI
= Provide financial literacy
= Sustainability report

4 QUALITY
EDUEATION

ESG Erste Bank Croatia — Main strategic pillars

3

Create
Diversity

SG

Best
employer

We trustin sustainability!

E
Ensure
Climate

Neutrality

ESG

ESG
Social
responsible
& educate

ESG
Corporate
Market
leader

ESG
Retail

Market
leader

Net zero emissions by 2050 at
the latest - EGB joined the UN-
convened Net-Zero Banking
Alliance

Decarbonization of the portfolio
and operations

One of the leading banksin e
financing green investments E
Support clients ESG BEs
transformation <O

Social partner in ESG community ry==

activities (focus on municipalities QO

One of the leading banks in green
mortgage lending 13 e
Implementation of products and L @ 4
services which raise awareness

and reduce CO2 emissions

Social banking service and

proactive care for vulnerable

clients

ERSTES
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ESG: Decarbonization

Main ESG KPIs GAR*: 15 % GIR** Corporate: GIR** Retail:
by 2027 EUR 299mn EUR 278mn
Portfolio Bank's Operations
Green products and services Renewable energy sources
additional development implementation
ZERO
EMISSION
ESG data enhancement Technology enhancements
CO; 2050
Proper branding .and awareness S TS [T s
* GAR —Green Asset Ratio creation
** GIR - Green Investment Ratio
[ ]
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Croatian Banking Market
Erste Bank Croatia

Funding
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Additional Information

EBC Group Balance sheet

in EUR mn 12/2022  06/2023
Cash and cash balances 3,448 1,775
Financial assets held for trading - Derivatives 26 27
Non-trading financial assets at fair value through
profit or loss 8
Financial assets at fair value through other
comprehensive income 1,217 1,228
Financial assets at amortised cost 9,430 9,946
Debt securities 1,330 1,713
Loans and advances to banks 384
Loans and advances to customers 7,716 8,157
Finance lease receivables 400 436
Property and equipment 155 155
Investment properties 1
Intangible assets 23
Investments in subsidiaries 0
Investments in associates 9
Current tax assets 1
Deferred tax assets 54
Assets held for sale 0
Trade and other receivables 172 157
Other assets 36
Total assets 14,980 13,856

in EUR mn 12/2022  06/2023 YoY

Financial liabilities — held for trading 23 25

Financial liabilities measured at amortised cost 13,266 12,085
Deposits from banks 1,489 907
Deposits from customers 11,175 10,476
Debt securities issued 484 576
Other financial liabilities 118 126

Finance lease liabilities 12 12

Provisions 90

Current tax liabilities 33

Deferred tax liabilities 0

Liabilities associated with assets held for sale 0

Other liabilities 95

Equity attributable to owners of the parent 1,433 1,492

Equity attributable to non-controlling interests 28

Total liabilities and equity 14,980 13,856

Source: Audited Consolidated Financial Statements for YE 2022 and Unaudited Consolidated Financial Statements for HY 2023
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Additional Information

EBC Group Profit and Loss Statement

in EUR mn 06/2022  06/2023 YoY
Net interest income 133.0
Interest income 147.0
Interest expense -14.0
Net fee and commission income 53.0
Fee and commission income 71.0
Fee and commission expenses -18.0
Dividend income 0.0
Net trading and fair value result 20.0
Gains/losses from financial instruments measured

at fair value through profit or loss -1.0
Net result from equity method investments 1.0
Rental income from investment properties & other 40
operating leases '
Personnel expenses -53.0
Other administrative expenses -44.0
Depreciation and amortisation -16.0
Impairment result from financial instruments 46.0
Other operating result -2.0
Pre-tax profit from continuing operations 141.0
Income tax -26.0
Net result for the period 115.0
Net result attributable to non-controlling interests 2.0
Net result attributable to owners of the parent 113.0
Operating income 210.0
‘Operating expense -113.0
Operating result 97.0

Source: Unaudited Consolidated Financial Statements for HY 2023 & HY 2022
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Additional Information

Contact details

Erste&Steiermarkische Bank d.d.

Alen Kovac, Head of Economic Research Division akovac2@erstebank.hr +385 72 371 383

Erste Group
Thomas Sommerauer, Head of Group Investor Relations thomas.sommerauer@erstegroup.com +43 50100 17326

Peter Makray, Investor Relations Manager peter.makray@erstegroup.com +43 50100 16878

Further contact details

Postal address Erste Group Bank AG, Am Belvedere 1,1100 Vienna
General email investor.relations@erstegroup.com

Web address http://www.erstegroup.com/investorrelations
Twitter http://twitter.com/ErsteGroupIR

Erste Group IR App for iPad, iPhone and Android http://www.erstegroup.com/de/Investoren/IR_App
ISIN, Bloomberg and Reuters codes AT0000652011, EBS AV, ERST.VI
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