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Disclaimer – Cautionary Note Regarding Forward-

Looking Statements

THE INFORMATION CONTAINED IN THIS DOCUMENT HAS NOT BEEN INDEPENDENTLY VERIFIED
AND NO REPRESENTATION OR WARRANTY EXPRESSED OR IMPLIED IS MADE AS TO, AND NO
RELIANCE SHOULD BE PLACED ON, THE FAIRNESS, ACCURACY, COMPLETENESS OR
CORRECTNESS OF THIS INFORMATION OR OPINIONS CONTAINED HEREIN.

CERTAIN STATEMENTS CONTAINED IN THIS DOCUMENT MAY BE STATEMENTS OF FUTURE
EXPECTATIONS AND OTHER FORWARD-LOOKING STATEMENTS THAT ARE BASED ON
MANAGEMENT’S CURRENT VIEWS AND ASSUMPTIONS AND INVOLVE KNOWN AND UNKNOWN
RISKS AND UNCERTAINTIES THAT COULD CAUSE ACTUAL RESULTS, PERFORMANCE OR
EVENTS TO DIFFER MATERIALLY FROM THOSE EXPRESSED OR IMPLIED IN SUCH STATEMENTS.

NONE OF ERSTE&STEIERMÄRKISCHE BANK d.d. (EBC), ERSTE GROUP OR ANY OF ITS
AFFILIATES, ADVISORS OR REPRESENTATIVES SHALL HAVE ANY LIABILITY WHATSOEVER (IN
NEGLIGENCE OR OTHERWISE) FOR ANY LOSS HOWSOEVER ARISING FROM ANY USE OF THIS
DOCUMENT OR ITS CONTENT OR OTHERWISE ARISING IN CONNECTION WITH THIS DOCUMENT.

THIS DOCUMENT DOES NOT CONSTITUTE AN OFFER OR INVITATION TO PURCHASE OR
SUBSCRIBE FOR ANY SHARES OR DEBT SECURITIES AND NEITHER IT NOR ANY PART OF IT
SHALL FORM THE BASIS OF OR BE RELIED UPON IN CONNECTION WITH ANY CONTRACT OR
COMMITMENT WHATSOEVER.
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Erste Group
• Founded in 1819 as the first Austrian savings bank, Erste Group went public in 1997 with a strategy to expand its retail business into CEE

• Erste Group has grown to one of the largest financial services providers in the Eastern part of EU in terms of clients and total assets

• Number of customers close to 16mn in Austria, Czech Republic, Slovakia, Romania, Hungary, Croatia and Serbia

• Erste Group strives to be the leading retail and corporate bank in the eastern part of the European Union, including Austria
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Summary

Republic of Croatia
• Member of European Union (since 2013)

• Sovereign ratings at BBB+ with stable outlook (S&P and Fitch, Baa2 with stable outlook (Moody’s)

• Post COVID-19, economy rebounded 10.2% in 2021 and keeps vivid momentum in 2022 – outlook increasingly uncertain amid raging war

Croatian Banking Market
• Net profit more than doubled in 2021 compared to the 2020 – in addition to that, banking sector recovery drove improvement in profitability

indicators where ROA grew from 0.6% to 1.2%, while the ROE went up from 4.4% to 8.7% - positive trend is maintained throughout 1H2022

• Loans growth dynamics shaped by steady retail segment and strong acceleration of corporate credit in 2022

• Deposit side continued to exhibit robust growth on both household and corporate side, hence further supporting strong liquidity conditions

• Banking sector remains well capitalized with capital adequacy remaining at 25% at the end of 1H22.

ERSTE&STEIERMÄRKISCHE BANK d.d. („Erste Bank Croatia”; „EBC”)
• EBC is the third largest bank in Croatia in terms of total assets, retail loans, total deposits as well as distribution network

• Current rating from Fitch stands at A- with stable outlook

• Net profit growth dominantly driven by lower risk cost, as 2020 result was under influence of COVID-19 crisis

• Additional positive effects coming from release of provisions for legal case (2021) and operating income growth
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*   Basel 3, fully loaded

**  S&P | Moody‘s | Fitch; as of December 16, 2021
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Direct presence

Indirect presence

Customers: 0.9m

Hungary

Employees: 3,241

Branches: 103

Customers: 2.8m

Romania

Employees: 5,253

Branches: 323
Customers: 0.4m

Serbia

Employees: 1,207

Branches: 88
Customers : 1.2m

Croatia

Employees : 3,307

Branches: 133

Customers: 4.5m

Czech Republic

Employees: 9,818

Branches: 398

Customers: 2.0m

Slovakia

Employees: 3,633

Branches: 195

Customers: 3.9m

Austria

Employees: 15,661

Branches: 804

Erste Group’s footprint

Leading retail and corporate bank in 7 geographically connected countries

Erste Group’s footprint Key information as of June 2022

Total assets EUR 327bn

Net profit EUR 1,137m

NPL coverage 91.8%

NPL ratio 2.20%

CET 1 ratio* 14.20%

Total capital ratio* 18.50%

Loan/deposit ratio 84.90%

Leverage ratio 6.30%

A+ (Stable ) /

A2 (Stable) /

A (Stable)

Credit ratings**



• Established as Riječka banka d.d. in 1954; in Erste Group 

ownership since 2003

• #1 in customer experience

• Close to 1.2mn customers

• 133 branches and 780 ATM-s

About Erste&Steiermarkische Group Key Information EBC Group (Jun 2022)
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Credit Ratings

Issuer

Fitch A-

Rating

Erste Bank Croatia Group at a Glance

Third bank in Croatia with best customer experience among peers  

Source: Audited Consolidated Financial Statements
* ECB FX rate as of Jun 30, 2022

Sustainable Development and Environment

• Focus on 6 Sustainable Development Goals („SDG”):

• Good health and well-being (SDG 3)

• Quality education (SDG 4)

• Gender equality (SDG 5)

• Decent work and economic growth (SDG 8)

• Reducing inequalities (SDG 10)

• Climate Action (SDG 13)

Measurable reductions in CO2 (-14%) and paper usage per FTE (-22%) 

since 2019
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Area: 56,594 km2 (land); 31,067 km2 (sea)

Population: Approx 3.9 million

GDP per capita: Approx. €14,675 in 2021 

(provisional)

Credit ratings*: Moody‘s: Baa2 (stable) / S&P: BBB+

(stable) / Fitch: BBB+ (stable)

Capital: Zagreb

Members of the EU

Republic of Croatia – Key Figures

* Ratings by Moody’s | S&P | Fitch

▪ Excessive deficit 
procedure exited

▪ Government budget 
surplus 

▪ Successful road sector 
refinancing and 
restructuring

▪ Government budget 
surplus 

▪ Presidency
of the EU Council

▪ Entrance into Exchange 
Rate Mechanism II

▪ Macroeconomic 
imbalances no longer 
excessive

▪ Government budget 
surplus 

1991 1992 2000 2003 2004 2009 2011 2013 2017 2018 2019 2020 2021 2022

▪ Independence

▪ UN and IMF 
membership

▪ WTO 
membership

▪ NATO 
membership

▪ Became 28th

member of the EU 
(EU27 member 
country after UK 
withdrawal)

▪ EU accession 
negotiations 
completed

▪ Formal 
application for EU 
membership

▪ Official EU 
applicant status

▪ The second 
strongest GDP 
growth rate in 
EU

▪ ECOFIN 
formalizing 
Croatia's 
euro 
adoption
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Macroeconomic Development

Real GDP growth (%) Components of GDP

• 2Q22 GDP delivered strong print as GDP growth expanded

7.7% YoY

• Detailed structure revealed domestic demand support

remained in place, where strong private consumption

confirmed relatively resilient nature despite strong inflation

bite, while investments came largely in line with expectations.

• Regarding external developments, strong exports dynamic

reflected vivid performance on the service side amid

successful tourism pre-season, allowing it to offset the

mounting pressures on the imports side reflecting strong

domestic demand footprint

• As outlook is concerned, strong tourism results,

accompanied by solid domestic demand support both on

consumption and investment side, suggest 3Q growth

should remain solid

• However, negative risks are increasing towards the YE22

as inflation and global factors are likely to weigh on the

prospects, thus blurring the overall outlook

• Bottom line, we keep our current growth calls at around

5.5% and 2% growth for 2022 and 2023, respectively.

Nevertheless, risks for 2023 remain skewed to the

downside amid ongoing uncertainty

Source: Statistical Office, ECB Research Source: Statistical Office, ECB Research
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Macroeconomic Development (Cont’d)

Unemployment and inflation (%) Public debt and govt. balance (share of GDP)

• Favorable developments on the labor market continued, with

unemployment rate trending downward on both monthly and

annual levels, with positive trends being additionally

supported by the seasonal pattern

• Recent months brought inflation acceleration towards double-

digit area, with July figure hitting record-high print of 12.3%

YoY. After peaking in summer months, CPI footprint is

expected to show only very gradual moderation going

forward. Risks remain elevated, as uncertainty related to

commodity/energy prices and supply-chain remains present.

• Consequently, we now expect CPI to average at around

10.5% in 2022

• Following return withing Maastricht boundaries already in

2021, fiscal position should remain stable as we see the

budget gap staying below 3% of GDP mark, and public debt

continuing to trend down

• On the rating side, rating agencies favored the positive news

flow related to euro adoption. In line with earlier guidance

Fitch delivered another one notch upgrade to ‘BBB+’, now

with stable outlook

• In addition, S&P and Moody’s went for two notch upgrade,

with S&P now aligning with the Fitch at ‘BBB+’ level, while

Moody’s is one notch below at ‘Baa2’. All 3 rating agencies

now have the outlook at stable

Source: Statistical Office, EBC Research Source: Statistical Office, ECB Research

8.4%

6.6%
7.5% 7.6%

6.3% 5.9%

0.8%
0.1%

2.6%

10.5%

6.5%

Unemployment rate (avg) Consumer price inflation (ave) 

1.5%

2018 2019         2020         2021         2022e       2023e

73.3% 71.1%
68.0%

0.2%

-2.5% -2.5%

0.3%

-7.4% -2.9%

88.7%
79.8% 71.0%

2018 2019         2020         2021         2022e       2023e

Public debt (% of GDP)
Budget balance (% of GDP) 
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Outstanding Retail Loans and Debt of Households

Development of retail loans (HRK bn) Retail loans to GDP

• While consumer loans are still dominating, housing segment
is steadily catching-up over the last few years

• Following mild increase of approx. 2% in 2020, retail loans
growth accelerated in 2021 and 1H22, with loans to
households rising close to 4% YoY and 5.5% YoY
respectively

• Housing loans maintain vivid performance with growth
nearing double-digit region towards the end of 1H22

• On the other hand, cash loans maintain slower motion
expanding at modest 1-2% YoY pace

• Croatia’s households traditionally are showing relatively high
penetration rates in the CEE region

• Overall relative deleveraging in recent year has been driven
by the weak credit activity. Increase in 2020 and then reversal
in 2021 has been to large extent driven by the GDP
developments, to lesser extent some pick-up in credit activity.

Source: CNB Source: Erste Group Research
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• Loan side displayed noticeable volatility of growth rates in

corporate segment, while retail trends are more stable

• The significant growth in corporate segment in EBC in 2020 was

driven by government segment and large corporate segment. In

2021 continued growth trends above market, with high SME share.

• While the loan demand was hit by the COVID-19 pandemic in

2020, EBC managed to cope with it and increase its market share.

In 2021 EBC Retail continued growth trend, but below market

growth rates thus losing slightly market share

• EBC Retail has recently been increasing its market share in

housing loans, one of the key products for creating long-lasting

relationship with clients

Retail and corporate gross loans (YoY growth) Retail and corporate deposits (YoY growth)

Loans and Deposits development

• In recent years trend of strong growth of deposits was noticeable

in the market as well as EBC

• Both retail and corporate segments were increasing their market

shares

• The significant increase of deposits in EBC in 2020 was mainly

driven by the COVID-19 pandemic and cautious approach toward

spending and regular business activities

Source: CNB Source: CNB
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• In recent years total level of non-performing loans has been
on downward trajectory, while positive trends persisted
heading into 2022

• Non-performing loans decreased further in the household
loan portfolio, resulting with NPL share of 6.1% (down from
6.6% at YE21)

• The share of NPLs in the non-financial corporate sector
maintained tangible decline falling from 9.9% to 7.8%,
throughout 1H22

• Following net profit of HRK 5.6bn in 2021, trend remained
solid throughout 1H22 as Croatian banks reported net profit
of HRK 3.1bn

• Net profit recovery in 2021/1H22 is mainly result of tourism
activity normalization and favorable risk cost developments

• Hike in profitability - ROE jump to 8.7% in 2021 extended
during 1H22 as well

• Stability of the banking sector remained solid with capital
adequacy ratio at 25%

NPL Rates and Profitability of the Banking Sector

NPL ratio and NPL coverage Profitability of the sector (HRK bn / %)

Source: CNBSource: CNB
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• As the 3rd bank in terms of loans to customers, EBC has

established a strong market position as of 31 December 2021

• During 2021 the bank has increased its loan volumes and kept

its market share on similar levels

• The long-term growth has been driven by both retail and

corporate segment

• As bank number 3 in terms of customer deposits, EBC has

established a strong position in the market in this segment as

well

• Customer deposits continued to increase in both retail and

corporate segment above market resulting with an additional

0.7 p.p. market share increase as of 31 December 2021

• The structure of deposits has been changing in favor of sight

deposits supported by the low interest rate environment.

Main Players on Croatian Banking Market

Customer loan market shares (Dec - 21) Customer deposit market shares (Dec - 21)

Peer 1 - Zagrebačka banka d.d.
Peer 2  - Privredna banka Zagreb d.d.

Source: CNB, publicly available information for major banks Source: CNB, publicly available information for major banks

HRK 260.9bn HRK 389.7bn

28%

21%
17%

35%

Peer 1 Peer 2 EBC All other peers

25%

20%
17%

38%

Peer 1 Peer 2 EBC All other peers
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• The EBC Group total assets have been continuously growing
in the last 5 years

• Compound growth is mostly driven by increasing loan portfolio
on retail and corporate segments due to favorable market
conditions. In 2022 the loan demand was mostly driven by
households, SME and large corporate segment (including
government) and additionally supported by significant increase
of liquid assets

• Net profit was lower in 2020 caused by the COVID-19
pandemic, which resulted with high levels of risk cost

• In 2021 strong recovery with lower risk cost supported by
good tourist season and positive one-off impact on other
operating result

• HY 2022 result is under the influence of lower risk cost
reflecting better portfolio performance, lower NPL inflow and
strong collection. Income increased (especially fees and FX
sales) and costs also followed the same trend (IT, PEREX)

Historical Performance of EBC Group

Total assets (HRK mn) Net profit (HRK mn)

Source: Audited Consolidated Financial Statements for full year and Unaudited 

Consolidated Financial Statements for HY2022
Source: Audited Consolidated Financial Statements for full year and Unaudited 

Consolidated Financial Statements for HY2022

CAGR 11.4%

69.691
73.866

82.469

92.279
101.590

2018 2019 2020 2021 HY2022

1.008 962

460

1.050
853

2018 2019 2020 2021 HY2022
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• Total assets increased by 10% during the first half of 2022

• Loan volumes grew mostly in line with trends on the market,
with increasing market share in corporate, while Retail growth
is noticeable in housing loans

• Substantial increase of liquid assets is mainly driven by high
liquidity surplus which is being placed at central banks

• Customer deposits are continuously increasing (both Retail
and Corporate demand deposits) reflecting liquidity-rich
market position

• Equity slightly decreased due to Other Comprehensive

income (bond revaluation according to market prices)

Balance Sheet Performance of EBC Group

Total assets development in 2022 (HRK mn) Total liabilities development in 2022 (HRK mn)

Source: Audited Consolidated Financial Statements for HY 2022 Source: Audited Consolidated Financial Statements for HY 2022



Customer deposits (HRK mn)
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• Customer loans grew by 9.8% in first half of 2022

• Retail growth is partially under the influence of housing loans
(in part subsidized by the government) while consumer loan
portfolio remains on stable levels

• Corporate & public loans increase is result of Public sector,
SME and large corporate segment

• Customer deposits expanded by 13.6% in first half of 2022

• Both retail and corporate business lines recorded growth of
demand deposits during the year, as a result of clients’
cautious approach to spending and investments

Balance Sheet Performance of EBC Group (cont’d)

Net Customer Loans* - Loans and advances to customers at amortized cost, Trade and other receivables,  Finance lease receivables to customers
Business Line allocation is based on IFRS sectorization

Net customer loans* (HRK mn)

Source: Audited Consolidated Financial Statements for full year December 

statements and Unaudited Consolidated Financial Statements for quarter statements

Source: Audited Consolidated Financial Statements for full year December 

statements and Unaudited Consolidated Financial Statements for quarter statements

22.890 22.931 22.703 22.932 23.677

20.867 20.861 21.187 22.413 24.309

9.942 9.966 9.830 8.443
11.025

53.700 53.757 53.721 53.788
59.011

Jun 21 Sep 21 Dec 21 Mar 22 Jun 22

Retail Corporate Public incl. Government

37.810 39.634 40.393 41.927 43.679

20.024
22.129 22.874 24.281

28.7613.964
4.596 5.001

4.838

5.172

61.798

66.359 68.268 71.047
77.612

Jun 21 Sep 21 Dec 21 May 22 Jun 22

Retail Corporate Public incl. Government
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Key Financial Ratios of EBC Group

Source: Internal calculation based on Audited Consolidated Financial Statements. 
NIM, ROE and Risk cost are calculated based on  simple average of two YE balance sheet positions

Cost income ratio Net interest margin (NIM) Net loan/deposit ratio

ROE Risk cost Solvency ratio
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Operating and Net Results

Operating result development (HRK mn)

• Risk Costs recorded better portfolio performance in Retail
segment, with strong collections and further rating upgrades
on Corporate clients

• In HY2022 – releases are recorded compared to allocations
in previous quarter. While 2021 risk cost was influenced by
FLI update, parameters update and certain ratings
downgrades, releases in HY 2022 were influenced by certain
ratings upgrades on few larger clients within performing
portfolio and continued trend of strong collections

Risk cost development (HRK mn)

• Operating result reached HRK 1.5b at the HY2022 (+5.7%
YoY)

• Operating income under the influence of the COVID-19
pandemic in Y2021. Performance in 2022 supported by
recovery and beginning of touristic season.

• Operating result stable during 2022, Net trading result and Fee
income increase were partially offset by cost increase (perex
and opex)

Source: Unaudited Consolidated Financial Statements Source: Unaudited Consolidated Financial Statements

3.160 3.193 3.010 3.112

1.582

-1.576 -1.655 -1.617 -1.640
-854

1.584 1.537 1.393 1.473

728

2018 2019 2020 2021 HY2022

Operating income Operating expenses Operating result

-246
-43 -785 -167

344

2018 2019 2020 2021 HY2022
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Basel 3 Capital (fully loaded, HRK mn) Risk-weighted Assets (fully loaded, HRK mn)
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• The bank’s capital position has remained strong and well

above minimum requirements with CET1 of 17.8% in

December 2021 and total capital ratio of 18.5%

• Own funds include positive impacts from inclusion of 2021

profit, whereas negative influence is coming from regular

Tier 2 amortization and early repayment of Tier 2

instruments

• Total risk exposure amount increased in 2021 mainly due to

exposure increase and methodological impacts

• 1Q 2022 RWA decrease due to application of 0% risk weight

on Sovereign exposure

Basel 3 Capital Ratios in % (fully loaded)

Capital Position

Source: Disclosure requirements for the EBC Group
*Credit RWA includes risk exposure for credit valuation adjustment
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• The EBC's most significant source of funding is 
customer deposits which keep increasing in both retail 
and corporate customers. 

• In addition to customer deposits, EBC's funding includes 
issued unsecured bonds and funding from supranational 
banks, owners and other financial institutions.

• In 2021 Erste Bank successfully issued EUR 400 mn
'senior preferred' bonds in the international market (yield 
to maturity of 0.835% for 7nc6 tenor) and EUR 45 mn in 
the domestic market.
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Funding Plans

Maturity Profile as of 30.6.2022 (HRK mn)
• In 2022 MREL issuance is not envisaged.

• Preliminary 3 year MREL issuance plan (2023-2026) 
shows need for issuances up to EUR 200 mn yearly.

• Most of planned issuances will be done out of the Multi 
Issuer EMTN Programme (for Preferred Senior and Non-
Preferred Senior Notes).

• EBC considers green bonds issuance for the future.

EBC Funding Mix (12/2019 – 6/2022, HRK mn)

Source: Internal data

Source: Internal data

33,313
36,203

40,453
43,754

672 677
4,010 4,029

18,945

24,738
28,554

34,747

9,858 9,121
6,641 6,757

12.2019 12.2020 12.2021 06.2022

Retail Own Issues (nominal value) Corporate FI and CI

376
300

0 0

339

0

3011

2022 2023 2024 2025 2026 2027 2028+

Covered NPS, SP, IC T2, AT1

MREL issuances
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• EBC’s setup is based on a multiple point of entry (MPE)

resolution approach.

• During 2022, EBC, as the Point of Entry of the Croatian

resolution group, must comply with a MREL requirement of

26.95% of Total risk exposure amount (TREA) incl. CBR and

5.91% of the Leverage Ratio Exposure (LRE).

• Based on the Croatian resolution group’s RWAs as of June

2022 of approx. EUR 6.0 bn, the MREL ratio stands at 31.60%

of TREA and 14.23% of LRE.

• The MREL requirements on fully loaded basis, effective from 1

January 2024, are equivalent to 25.56% of TREA excluding

CBR and 5.98% of LRE of the Croatian resolution group. The

CBR is currently at 6% and from 31 March 2023 shall be

increased due to introduction of the countercyclical buffer of

0.5%

• Potential changes in the MREL requirement will be reflected in

EBC’s funding plan as to ensure compliance with MREL

targets.

• No subordination requirement has been set at the level of the

Croatian resolution group.

Entities within the Croatian resolution group:
• ERSTE&STEIERMÄRKISCHE BANK (EBC) 

• ERSTE&STEIERMÄRKISCHE S-LEASING

• ERSTE CARD CLUB

MREL details

Croatian resolution group: MREL requirements fulfilled

Key take-awaysCroatian Resolution Group

MREL capacity based on TREA (RWA)

Interim MREL Target

26.95% from 1.1.2022

in %

20.29%

0.69%

0.25%
2.34%

8.04%

Jun 22

31.6% 

Senior preferred issuance > 1Y

Other Senior Unsecured > 1Y

Other Subordinated > 1Y 

T2 

CET 1



26

1. Erste Group | EBC at Glance

2. Republic of Croatia

3. Croatian Banking Market

4. Erste Bank Croatia

5. Funding 

6. Additional Information

Presentation Topics



EBC Group Balance sheet

Source: Audited Consolidated Financial Statements for YE 2021 and HY 2021

in HRK m 12/2021 06/2022 YTD

Cash and cash balances 14.530 17.594 3.064

Financial assets held for trading -  Derivatives 145 211 66

Derivatives 70 211 141

Other trading assets 75 0 -75

Non-trading financial assets at fair value through 

profit or loss 75 64 -11

Equity instruments 10 8 -2

Debt securities 65 56 -9

Financial assets at fair value through other 

comprehensive income 11.947 9.861 -2.086

Equity instruments 4 4 0

Debt securities 11.943 9.857 -2.086

Financial assets at amortised cost 59.328 67.567 8.239

Debt securities 4.935 6.542 1.607

Loans and advances to banks 4.406 5.953 1.547

Loans and advances to customers 49.987 55.072 5.085

Finance lease receivables 2.546 2.784 238

Property and equipment 1.179 1.168 -11

Investment properties 3 11 8

Intangible assets 327 311 -16

Investments in associates 62 62 0

Deferred tax assets 207 355 148

Assets held for sale 336 0

Trade and other receivables 1.270 1.255 -15

Other assets 324 347 23

Total assets 92.279 101.590 9.311

HRK m 12/2021 06/2022 YTD

Financial liabilities – held for trading 56 192 136

Derivatives 56 192 136

Financial liabilities measured at amortised cost 79.559 89.187 9.628

Deposits from banks 6.533 6.647 114

Deposits from customers 68.268 77.612 9.344

Debt securities issued 4.010 4.029 19

Other financial liabilities 748 899 151

Finance lease liabilities 99 100 1

Provisions 409 385 -24

Current tax liabilities 92 161 69

Deferred tax liabilities 2 0 -2

Liabilities associated with assets held for sale 261 0

Other liabilities 631 708 77

Equity attributable to owners of the parent 10.954 10.629 -325

Equity attributable to non-controlling interests 216 228 12

Total liabilities and equity 92.279 101.590 9.311



EBC Group Profit and Loss Statement

Source: Audited Consolidated Financial Statements for YE 2021 and HY 2022

HRK m 06/2021 06/2022 Y-o-Y

Net interest income 1.006 1.002 -4

Interest income 1.137 1.107 -30

Interest expense -131 -105 26

Net fee and commission income 349 396 47

Fee and commission income 469 535 66

Fee and commission expense -120 -139 -19

Dividend income 1 0 -1

Net trading result 104 155 51

Gains/losses from financial instruments measured 

at FVTPL -3 -6 -3

Net result from equity method investments 4 4 0

Rental income from investment properties & other 

operating leases
34 30 -4

Personnel expenses -373 -397 -24

Other administrative expenses -301 -335 -34

Depreciation and Amortization -126 -122 4

Net impairment loss on financial instruments -38 344 382

Other operating result 80 -11 -91

Pre-tax profit from continuing operations 737 1.060 323

Taxes on income -129 -193 -64

Net profit of the year 608 867 259

attributable to non-controlling interests -12 -14 -2

attributable to owners of the parent 596 853 257

Operating income 1.495 1.581 86

Operating expense -800 -854 -54

Operating result 695 727 32
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Investor Relations Details

Erste Group Bank AG, Am Belvedere 1, 1100 Vienna

E-mail: investor.relations@erstegroup.com

Internet: http://www.erstegroup.com/investors/debt

ERSTE&STEIERMÄRKISCHE BANK d.d., Ivana Lučića 2, 10 000 Zagreb, Croatia

Emai: investor.relations@erstebank.hr

https://www.erstebank.hr/en/about-us/bonds

https://www.erstebank.hr/content/dam/hr/ebc/www_erstebank_hr/eng/bonds/investor-presentation.pdf

https://www.erstebank.hr/en/about-us/financial-reports-and-announcements

Contacts

Erste Bank Croatia Erste Group

Alen Kovač Thomas Sommerauer, Head of Group Investor Relations

Tel: +385 72 371 383 Tel: +43 50100 17326

E-mail: akovac2@erstebank.hr E-mail: thomas.sommerauer@erstegroup.com

Peter Makray, Investor Relations Manager

Tel: +43 50100 16878

E-mail: peter.makray@erstegroup.com

Simone Pilz, Investor Relations Manager

Tel: +43 50100 13036

E-mail: simone.pilz@erstegroup.com
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