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Priopcenje:

Erste&Steiermarkische Bank d.d. je 31. sijeCnja 2013. stekla certifikat uskladenosti s PClI DSS
standardom (Payment Card Industry Data Security Standard - PClI DSS) ¢ime je u potpunosti
potvrdena sukladnost naseg karticnog poslovanja s visokim medunarodnim sigurnosnim standardom
platnih sustava.

Ovim certifikatom jam¢&imo svim nasim klijentima, korisnicima platnih kartica najviSu razinu sigurnosti u
postupanju s pripadaju¢im Kkarticnim podatcima u Banci te visoko zasticenu obradu karti¢nih
transakcija u informacijskom sustavu Banke. Uz visoku razinu sigurnosti koju smo dosegli u ovom
dijelu poslovanja Banke, dodatno je poveéana informacijska sigurnost na razini Banke opcenito.

Implementacija ovog vrlo zahtjevnog sigurnosnog standarda u Banci je uz dodatno nadzirane karticne
procese i podatke, podrazumijevala i znacajne investicije u nove tehnologije koje imaju doticaja s
osjetljivim karti€nim podacima.

Izuzetno nam je vazno da svaka vrsta transakcije koju klijent obavlja bude na najvi$oj razini sigurnosti.

Stoga je Erste banci, koja je ve¢ duze vrijeme prepoznata kao lider u primjeni novih proizvoda i
tehnologija u poslovanju na bankovnom trzistu, ovo jo$ jedna potvrda da svoje poslovanje bazira na
sigurnim i ¢vrstim temeljima vodeci brigu prvenstveno o sigurnosti svakog klijenta.

PCI DSS certifikat izdaje medunarodno tijelo Payment Card Industry Security Standards Council,
osnovano na inicijativu najvecih karticnih ku¢a medu kojima su karticne ku¢e MasterCard i VISA
International Cijih je Erste banka dugogodiSnji principal. Osnovni cilj ovog tijela je da kontinuirano
utje€e na uvodenje najboljih sigurnosnih mjera u karti¢énim sustavima, a u cilju zastite krajnjih korisnika
tijekom samog procesa kartiénih pla¢anja. Ovaj standard definira nacin pohrane, prijenosa i
procesiranja povjerljivih karticnih podataka, ali i podataka o samim korisnicima kartica.
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Payment Card Industry Data Security Standard
(PCI DSS)

Certificate of Compliance

Date jof Compliance:

January 31, 2013==

Awarded to: This is to certify that Erste & Steiermérkische Bank d.d. has successfully completed an
assessment by Trustwave against the Payment Card Industry Data Security Standar
it by Trustw: inst the P: it Card Industry Data S ity Standard
Erste & Steiermarkische20 (cioss).
Bank d.d. Conditions of issuing:
E . 1. Trustwave has issued this certificate to indicate that the aforementioned company's card holder
Service Provider Level 1 environment has been provisionally validated against the Payment Card Industry Data Security
Standard v 2.0 (PCI DSS) as of the Date of Compliance as stated above.
Service(s) Covered: 2. This certificate is subject to validation conditions as laid out within the PCT DSS audit and assessment
procedures, and is subject to final acceptance by the relevant acquirer and/or card scheme(s). Any :
Account Ma nagement queries please contact Trustwave at Compliance-QA@trustwave.com. This certificate covers a one year | |H
: period beginning from the Date of Compliance.
,E\;Ia(;k OT;e S?(;VIC?rS ith 3. This certificate shall not warrant or guarantee to any third party that Erste & Steiermarkische Bank d.d. | [H
s card holder is attack or in no event shall
CWOTISHION < er/Transmitter 2 Trustwave be liable to any third party in the event of loss or damage caused by any failure or breach
Issuer Processi ng, Data Prepa ration  of erste & Steiermarkische Bank d.d. systems or payment applications.
i 4. This certificate is issued by Trustwave as a commercial representation of work complete, and is not
Er aLf(d Catng C?EIFQEbaCk SEIVIcES officially sanctioned by either the SSC or any card scheme makipg up said body.
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