Notes to the financial statements
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34.4) Credit risk (continued)

Credit risk exposure by industry and financial instrument
The following table include the Banks’ (Group’s) credit risk exposure broken down by industry and financial instruments for reporting dates

Credit risk exposure by industry and financial instrument

GROUP
Debt instruments
At fair Positive fair
Loans and Loans and value value of Credit
Other advancesto advances through derivative  Contingent risk
demand credit to Held to Trading profitor Available financial credit ~ exposure
in HRK million deposits institutions customers maturity assets loss for sale instruments liabilities (gross)
At amortised cost Fair Value

31 December 2015
Agriculture, forestry - - 1,363 - - - - - 100 1,463
Mining o o 158 o S = = S 82 240
Manufacturing - - 3,205 - - - 40 - 1,210 4,455
Energy o o 238 o S = = S 66 304
Water supply - - 321 - - - - - 43 364
Construction - - 4,742 - - - 1 - 643 5,396
Trade S - 5,122 - - - 5 2 1,321 6,450
Transport - - 2,403 - - - 77 - 99 2,579
Hotels and restaurants - - 2,285 - - - - 3 140 2,428
Communication - - 320 - - - - - 52 372
Financial and insurance 762 5,444 1307 157 - - 626 43 343 8,682
Real estate - - 1,216 - - - - 1 206 1,423
Professional activities - - 905 - - - 5] 1 234 1,145
e 200" : L e - : o
Public administration - - 6,729 1,276 168 - 5,733 11 192 14,109
Education - - 58 - - - - - 4 62
Health services - - 178 - - - - - 261 439
Art - - 258 - - - - - 96 354
Private households S S 20,083 S = = = = 1,998 22,081
Others - - 81 - - - - - 11 92
Total 762 5,444 51,471 1,433 168 = 6,497 61 7,186 73,022

31 December 2014
Agriculture, forestry - - 966 - - - - - 91 1,057
Mining - - 216 - - - - - 46 262
Manufacturing - - 3,596 - - - 15 - 673 4,284
Energy - - 153 - - - - 1 348 502
Water supply - - 318 - - - - - 33 351
Construction - - 5,186 - - - 1 - 654 5,851
Trade - - 5,482 - - - 5 4 1,311 6,802
Transport - - 2,397 - - - 81 - 564 3,042
Hotels and restaurants - - 2,221 - - - - 3 133 2,357
Communication - - 306 - - - - - 37 343
Financial and insurance 1345 6,197 1,202 7 - - 386 43 33 9,303
Real estate - - 1,341 - - - - 1 68 1,410
Professional activities - - 1,164 - - - 5 1 132 1,302
e 0001 : - w0 - : s o
Public administration - - 6,651 1,342 377 - 6,281 39 136 14,826
Education - - 65 - - - - - 6 71
Health services - - 113 - - - - - 12 125
Art - - 270 - - - - - 107 377
Private households - - 20,164 - - - - 2 1,927 22,093
Others - - 134 108 - - 240 - 227 709
Total 1,345 6,197 52,545 1,457 377 - 7,024 94 6,589 75,628
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34.4) Credit risk (continued)

Credit risk exposure by industry and financial instrument (continued)

BANK
Debt instruments
At fair Positive fair
Loans and  Loans and value value of Credit
Other  advances advances Trading  through derivative Contingent risk
demand to credit to Held to assets profit Available financial credit ~ exposure
in HRK million deposits institutions  customers  maturity or loss for sale instruments liabilities (gross)
At amortised cost Fair Value

31 December 2015
Agriculture, forestry - - 849 - - - - - 96 945
Mining - - 143 - - - - - 82 225
Manufacturing - - 2,752 - - - 40 - 1,194 3,986
Energy - - 173 - - - - - 64 237
Water supply - - 248 - - - - - 43 291
Construction = - 4,425 - - - 1 _ 551 4,987
Trade - - 3,213 - - - 5 2 687 3,907
Transport o o 2,031 o = S 77 S 87 2,195
Hotels and restaurants - - 2,179 - - - - 3 140 2,322
Communication - - 215 - - - - - 52 267
;':3;‘2:' and insurance 680 5,200 1,807 : : : 499 46 136 8,368
Real estate - - 1,183 - - - - 1 179 1,363
Professional activities - - 826 - - - 5 1 223 1,055
s 07" - m - : no o
Public administration - - 5,785 890 168 - 5,625 11 147 12,626
Education - - 55 - - - - - 8 58
Health services - - 159 - - - - - 261 420
Art - - 225 - - - - - 95 320
Private households - - 16,547 - - - - - 789 17,336
Others - - 73 - - - - - 11 84
Total 680 5,200 43,192 890 168 - 6,262 64 4,919 61,375

31 December 2014
Agriculture, forestry - - 832 - - - - - 88 920
Mining - - 190 - - - - - 46 236
Manufacturing - - 2,880 - - - 15 - 659 3,554
Energy - - 120 - - - - 1 333 454
Water supply - - 254 - - - - - 33 287
Construction - - 4,910 - - - 1 - 590 5,511
Trade - - 3,623 - - - 5 4 616 4,248
Transport - - 2,033 - - - 81 - 555 2,669
Hotels and restaurants - - 2,129 - - - - 3 132 2,264
Communication - - 240 - - - - - 37 277
Financial and nsurance 1,140 5723 1522 - - - 501 45 90 9,021
Real estate - - 1,309 - - - - 1 40 1,350
Professional activities - - 1,102 - - - 5 1 122 1,230
e S - : w s
Public administration - - 5,795 1,289 377 - 5,978 39 68 13,546
Education - - 62 - - - - - 5 67
Health services - - 99 - - - - - 12 111
Art - - 247 - - - - - 107 354
Private households - - 16,606 - - - - 2 745 17,353
Others - - 128 - - - - - 12 140
Total 1,140 5,723 44,392 1,289 377 - 6,596 96 4,328 63,941
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34.4) Credit risk (continued)

Credit risk exposure by risk category

The following table presents the credit risk exposure of the Bank and the Group divided by risk category as at 31 December 2015, compared

with the credit risk exposure as at 31 December 2014

Credit risk exposure by risk category

GROUP
. Management . Credit risk
in HRK million Low risk attention Substandard Non-performing exposure
Credit risk exposure December 2015 55,612 7,776 1,644 7,990 73,022
Share of credit risk exposure 76.16% 10.65% 2.25% 10.94% =
Credit risk exposure December 2014 54,739 8,847 2,249 9,793 75,628
Share of credit risk exposure 72.38% 11.70% 2.97% 12.95% -
Change in credit risk exposure from December 2014 to
December 2015 873 (1,071) (605) (1,803) (2,606)
Change in credit risk exposure in % 1.59% (12.10%) (26.89%) (18.41%) (3.45%)
BANK
. Management . Credit risk
in HRK million Low risk attention Substandard Non-performing exposure
Credit risk exposure December 2015 47,265 5,957 1,225 6,928 61,375
Share of credit risk exposure 77.01% 9.71% 2.00% 11.29% -
Credit risk exposure December 2014 46,356 7,112 1,872 8,601 63,941
Share of credit risk exposure 72.50% 11.12% 2.93% 13.45% -
Change in credit risk exposure from December 2014 to
December 2015 909 (1,155) (647) (1,673) (2,566)
Change in credit risk exposure in % 1.96% (16.24%) (34.54%) (19.45%) (4.02%)
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34.4) Credit risk (continued)

Credit risk exposure by industry and risk category

The following table presents the credit risk exposure of the Bank and the Group broken down by industry and risk category as at 31

December 2015 and 2014, respectively.

Credit risk exposure by industry and risk category

GROUP
in HRK million Low risk Man;%:rrﬂieonnt Substandard Non-performing Cer:sgsr:jsrz
31 December 2015
Agriculture, forestry 1,196 121 13 133 1,463
Mining 211 - - 29 240
Manufacturing 3,017 331 187 920 4,455
Energy 276 25 1 2 304
Water supply 275 41 1 47 364
Construction 3,539 320 148 1,389 5,396
Trade 4,639 691 115 1,005 6,450
Transport 2,402 87 9 81 2,579
Hotels and restaurants 1,407 247 37 737 2,428
Communication 269 9 2 92 372
Financial and insurance services 8,288 389 2 8 8,682
Real estate 736 272 119 296 1,423
Professional activities 463 312 50 320 1,145
Administrative and support service activities 286 72 22 204 584
Public administration 13,968 141 - - 14,109
Education 53 7 - 2 62
Health services 402 22 2 13 439
Art 235 33! 9 77 354
Private households 13,893 4,648 916 2,624 22,081
Others 58 8 11 16 93
Total 55,612 7,776 1,644 7,990 73,022
31 December 2014
Agriculture, forestry 664 162 40 191 1,057
Mining 213 - 8 41 262
Manufacturing 2,502 486 115 1,181 4,284
Energy 476 24 - 2 502
Water supply 214 60 48 29 351
Construction 2,278 1,410 207 1,956 5,851
Trade 4,071 1,081 138 1,512 6,802
Transport 2,730 145 27 140 3,042
Hotels and restaurants 1,331 254 21 751 2,357
Communication 239 7 2 95 343
Financial and insurance services 9,128 171 1 3 9,303
Real estate 710 216 16 468 1,410
Professional activities 443 337 76 446 1,302
Administrative and support service activities 236 99 6 220 561
Public administration 14,757 57 - 12 14,826
Education 58 10 - 3 71
Health services 84 28 1 12 125
Art 258 23 67 29 377
Private households 13,679 4,269 1,463 2,682 22,093
Others 668 8 13 20 709
Total 54,739 8,847 2,249 9,793 75,628
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34.4) Credit risk (continued)

Credit risk exposure by industry and risk category (continued)

BANK
in HRK million Low risk Man:gzrr]r:ie;n; Substandard Non-performing Cé:sgsr&srz
31 December 2015
Agriculture, forestry 700 109 12 124 945
Mining 196 = = 29 225
Manufacturing 2,690 270 179 847 3,986
Energy 232 2 1 2 237
Water supply 231 13 = 47 291
Construction 3,304 251 108 1,324 4,987
Trade 2,630 358 71 848 3,907
Transport 2,067 50 6 72 2,195
Hotels and restaurants 1,349 223 36 714 2,322
Communication 178 8 - 81 267
Financial and insurance services 7,988 376 2 2 8,368
Real estate 721 260 87 295 1,363
Professional activities 420 286 45 304 1,055
Administrative and support service activities 202 22 15 144 383
Public administration 12,621 5 - - 12,626
Education 50 6 - 2 58
Health services 392 14 2 12 420
Art 207 29 8 76 320
Private households 11,033 3,669 644 1,990 17,336
Others 54 6 9 15 84
Total 47,265 5,957 1,225 6,928 61,375
31 December 2014
Agriculture, forestry 565 138 38 179 920
Mining 187 - 8 41 236
Manufacturing 1,894 433 103 1124 3,554
Energy 449 3 - 2 454
Water supply 178 32 48 29 287
Construction 2,155 1,285 197 1,874 5,511
Trade 2,164 740 47 1,297 4,248
Transport 2,400 118 22 129 2,669
Hotels and restaurants 1,279 233 20 732 2,264
Communication 180 5 1 91 277
Financial and insurance services 8,851 165 2 3 9,021
Real estate 705 169 10 466 1,350
Professional activities 392 332 76 430 1,230
Administrative and support service activities 180 17 3 149 349
Public administration 13,529 4 - 13 13,546
Education 54 10 - 3 67
Health services 81 17 1 12 111
Art 237 22 67 28 354
Private households 10,771 3,382 1,219 1,981 17,353
Others 105 7 10 18 140
Total 46,356 7,112 1,872 8,601 63,941
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34.4) Credit risk (continued)

Credit risk exposure by region and risk category

The following table presents the credit risk exposure of the Bank (Group) divided by region and risk category as at 31 December 2015 and

31 December 2014.

Credit risk exposure by region and risk category

GROUP
in HRK million Low risk Man;%:rllﬂtﬁ;: Substandard Non-performing Cer:S(l)tsrLljsr'z
31 December 2015
Erste Group markets 51,664 7,158 1,450 7,745 68,017

Austria 1,106 5 0 0 1,111
Croatia 48,564 7,102 1,446 7,718 64,830
Serbia 89 19 - 19 127
Slovakia 1,002 0 - - 1,002
Slovenia 898 32 4 8 942
Czech Republic 5 = - 5]
Other EU countries 1,233 10 66 1,310
Other developed countries 281 10 36 327
Emerging markets 2,434 598 193 143 3,368
Southeastern Europe/CIS 2,433 596 193 143 3,365
Asia 1 2 - - 3
Total 55,612 7,776 1,644 7,990 73,022
31 December 2014
Erste Group markets 50,771 8,344 2,111 9,491 70,717
Austria 2,023 2 - - 2,025
Croatia 46,918 8,228 2,109 9,468 66,723
Serbia 3 78 - 20 101
Slovakia 1,003 - - - 1,003
Slovenia 823 31 2 3 859
Czech Republic 1 5 - - 6
Other EU countries 957 9 2 59 1,027
Other developed countries 445 10 - 46 501
Emerging markets 2,566 484 136 197 3,383
Southeastern Europe/CIS 2,566 484 136 197 3,383
Total 54,739 8,847 2,249 9,793 75,628
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34.4) Credit risk (continued)

Credit risk exposure by region and risk category (continued)

BANK
in HRK million Low risk Man:gsrr]r;ie;nnt Substandard Non-performing Cé:sgsr&srg
31 December 2015
Erste Group markets 45,049 5,929 1,225 6,851 59,054

Austria 1,057 2 - - 1,059
Croatia 42,700 5,926 1,224 6,851 56,701
Serbia 90 - - - 90
Slovakia 1,002 = - - 1,002
Slovenia 200 1 1 - 202
Other EU countries 1,202 10 - 66 1,278
Other industrialised countries 271 8 - 9 288
Emerging markets 743 10 = 2 755
Southeastern Europe/CIS 742 8 = 2 752
Asia 1 2 - - 3
Total 47,265 5,957 1,225 6,928 61,375
31 December 2014
Erste Group markets 44,241 7,090 1,868 8,509 61,708
Austria 1,945 2 - - 1,947
Croatia 41,085 7,025 1,867 8,509 58,486
Serbia 2 61 - - 63
Slovakia 1,002 - - 1,002
Slovenia 206 2 1 - 209
Czech Republic 1 - - - 1
Other EU countries 831 9 2 59 901
Other industrialised countries 445 9 - 10 464
Emerging markets 839 4 2 23 868
Southeastern Europe/CIS 839 4 2 23 868
Total 46,356 7,112 1,872 8,601 63,941
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34.4) Credit risk (continued)

Credit risk exposure by business segment and risk category

The reporting segment of the Bank (Group) is based on the matrix organization by business segment and risk category. The following
tables show the credit risk exposure of Bank (Group) broken down by reporting segments and risk category as at 31 December 2015 and
31 December 2014.

Credit risk exposure by business segment and risk category

GROUP
n HRK million Low risk Man:g:mi)nl: Substandard Non-performing Cer:sgsrlljsr:
31 December 2015
Retail 14,580 4,949 974 3,076 23,579
Small and Medium Enterprises 18,493 1,770 515 4,258 25,036
Large Corporates 7,127 448 64 302 7,941
Group Markets 1,209 387 - - 1,596
Commercial Real Estate 239 78 90 339 746
Asset/Liability Management 13,915 140 - - 14,055
Other 49 4 1 15 69
Total 55,612 7,776 1,644 7,990 73,022
31 December 2014
Retail 14,315 4,590 1,493 3,199 23,597
Small and Medium Enterprises 17,019 2,441 419 5,751 25,630
Large Corporates 5,648 1,588 90 442 7,768
Group Markets 1,231 171 - - 1,402
Commercial Real Estate 390 - 245 388 1,023
Asset/Liability Management 16,088 53 - - 16,141
Other 48 4 2 13 67
Total 54,739 8,847 2,249 9,793 75,628
BANK
in HRK million Low risk Man;gt:rr::ﬁ)nl: Substandard Non-performing Cer:ggsr:jsr:
31 December 2015
Retail 11,617 3,900 692 2,418 18,627
Small and Medium Enterprises 15,860 1,273 378 3,876 21,387
Large Corporates 5,434 Bil'8 63 281 6,091
Group Markets 1,667 387 1 - 2,055
Commercial Real Estate 239 78 90 338 745
Asset/Liability Management 12,399 2 - - 12,401
Other 49 4 1 15 69
Total 47,265 5,957 1,225 6,928 61,375
31 December 2014
Retail 11,358 3,659 1,244 2,467 18,728
Small and Medium Enterprises 14,793 1,877 313 5,314 22,297
Large Corporates 4,133 1,399 67 419 6,018
Group Markets 1.404 172 - - 1,576
Commercial Real Estate 389 - 246 388 1,023
Asset/Liability Management 14,231 1 - - 14,232
Other 48 4 2 13 67
Total 46,356 7,112 1,872 8,601 63,941
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34.4) Credit risk (continued)
Credit risk exposure to sovereigns by region and financial instrument
The following tables show the credit risk exposure to sovereigns broken down by region and financial instrument as at 31 December 2015

and 31 December 2014, respectively. The assignment of obligors to sovereigns is based on Basel Ill exposure classes.

Credit risk exposure to sovereigns by region and financial instrument

GROUP
Debt instruments

At fair Positive fair

Loans and Loans and value value of
Other advances advances Trading through derivative Contingent Credit
demand to credit to Held to assets profit Available financial credit risk
in HRK million deposits institutions customers  maturity or loss for sale instruments liabilities  exposure

At amortised cost Fair Value

31 December 2015

Erste Group markets o 3,921 9,805 1,041 168 = 5,609 o 340 20,884
Austria = = = = = - 167 - - 167
Croatia - 3,921 9,805 1,041 168 - 4,226 - 340 19,501
Slovakia = = o S - - 1,002 - - 1,002
Slovenia = = = o = = 198 - - 198
Serbia = = = = = - 16 - - 16

Other EU countries = = = = = - 383 - - 383

Emerging markets = = 346 392 = = 366 o 113 1,217
Southeastern Europe/CIS o o 346 392 - - 366 - 113 1,217

Total - 3,921 10,151 1,433 168 - 6,358 - 453 22,484

31 December 2014 -

Erste Group markets - 4,533 9,773 1,396 377 - 5,957 - 117 22,153
Austria - - - - - - 570 - - 570
Croatia - 4,533 9,773 1,396 377 - 4,163 - 117 20,359
Slovakia - - - - - - 1,003 - - 1,003
Slovenia - - - - - - 205 - - 205
Serbia - - - - - - 16 - - 16

Other EU countries - - - - - - 386 - - 386

Emerging markets - - 431 61 - - 563 - 70 1,125
Southeastern Europe/CIS - - 431 61 - - 563 - 70 1,125

Total - 4,533 10,204 1,457 377 - 6,906 - 187 23,664
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34.4) Credit risk (continued)

Credit risk exposure to sovereigns by region and financial instrument (continued)

BANK
Debt instruments
At fair Positive fair
Loans and Loans and value value of
Other advances advances through derivative Contingent Credit
demand to credit to Held to Trading profitor Available financial credit risk
in HRK million deposits  institutions customers  maturity assets loss for sale instruments liabilities  exposure
At amortised cost Fair Value
31 December 2015
Erste Group markets - 3,921 9,133 890 168 - 5350 - 340 19,802
Austria = = = = = = 167 S - 167
Croatia - 3,921 9,133 890 168 - 3,983 - 340 18,435
Slovakia = = = = = = 1,002 - - 1,002
Slovenia S S S S = = 198 S - 198
Other EU countries ° ° ° ° = = 383 ° o 383
Emerging markets - - 66 - - - 275 - 68 409
Southeastern Europe/CIS - - 66 - - - 275 - 68 409
Total - 3,921 9,199 890 168 - 6,008 - 408 20,594
31 December 2014
Erste Group markets - 4,534 9,253 1,289 377 - 5,702 - 117 21,272
Austria - - - - - - 570 - - 570
Croatia - 4,534 9,253 1,289 377 - 3,924 - 117 19,494
Slovakia - - - - - - 1,003 - - 1,003
Slovenia - - - - - - 205 - - 205
Other EU countries - - - - - - 386 - - 386
Emerging markets - - 117 - - - 275 - - 392
Southeastern Europe/CIS - - 117 - - - 275 - - 392
Total - 4,534 9,370 1,289 377 - 6,363 - 117 22,050
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34.4) Credit risk (continued)
Non-performing credit risk exposure and allowances for credit risks

For the definition of credit risk exposure classified as non-performing, please refer to the description of risk categories in the subsection
Internal rating system.

Credit risk allowances (specific and portfolio allowances) in the Bank covered 64.3% of the reported non-performing credit risk exposure
as at 31 December 2015 and 68.0% in the Group. For the portion of the non-performing credit risk exposure that is not covered by
allowances, the Bank assumes there are sufficient levels of collateral and expected other recoveries.

In the 12 months period ended 31 December 2015, the non-performing credit risk exposure in the Bank decreased by HRK 1.67 billion,
from HRK 8.6 billion as at 31 December 2014. to HRK 6.9 billion as at 31 December 2015. During the same period, non-performing credit
risk exposure in the Group decreased by HRK 1.80 billion from HRK 9.79 billion to below 8 billion as at 31 December 2015. In 2015, the
definition of non-performing exposure was slightly changed in a way that non-performing forbearance was included into non-performing
exposure even when a client does not meet criteria for default.

Credit risk allowances were decreased by HRK 486 million in the Group, from HRK 5.91 billion as at 31 December 2014 to HRK 5.43
billion as at 31 December 2015. The decrease of credit risk allowances in the Bank during 2015 was 396 million from HRK 4.85 billion as
at 31 December 2014 to 4.45 billion as at 31 December 2015. The higher decrease of non performing credit risk exposure than credit risk
allowances resulted with increase of the coverage of the non-performing credit risk exposure by credit risk allowances by 7.5 pp in the
Group: from 60.4% up to 68.0%, and in the Bank by 7.9 pp from 56.4% to 64.3%.

The following tables show the coverage of the non-performing credit risk exposure across the reporting segments by credit risk
allowances (without taking into consideration collateral) as at 31 December 2015 and 31 December 2014, respectively. The differences in
provisioning levels for the segments result from the risk situation in the respective markets and different levels of collateralization.

The NPE ratio is calculated by dividing non-performing credit risk exposure by total credit risk exposure. The non-performing exposure
coverage ratio (NPE coverage ratio) is calculated by dividing the sum of specific and collective allowances by non-performing credit risk
exposure. Collateral or other recoveries are not taken into account.

Non-performing credit risk exposure by business segment and credit risk allowances

GROUP
Credit risk exposure

in HRK million Non-performing  Credit risk exposure Risk provisions NPE ratio NPE coverage ratio

31 December 2015
Retail 3,076 23,579 2,192 13% 71%
Small and Medium Enterprises 4,258 25,036 2,730 17% 64%
Large Corporates 302 7,941 253 4% 84%
Group Markets = 1,596 4 - -
Commercial Real Estate 339 746 224 45% 66%
Asset/Liability Management - 14,055 12 - -
Other 15 69 16 22% 99%
Total 7,990 73,022 5,431 11% 68%

31 December 2014
Retail 3,199 23,597 2,200 14% 69%
Small and Medium Enterprises 5,751 25,630 3,107 22% 54%
Large Corporates 442 7,768 307 6% 69%
Group Markets - 1,402 3 - -
Commercial Real Estate 388 1,023 286 38% 74%
Asset/Liability Management - 16,141 4 - -
Other 13 67 8 19% 62%
Total 9,793 75,628 5,915 13% 60%
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34.4) Credit risk (continued)

Non-performing credit risk exposure by business segment and credit risk allowances (continued)

BANK
Credit risk exposure

in HRK million Non-performing  Credit risk exposure Risk provisions NPE ratio NPE coverage ratio

31 December 2015
Retail 2,418 18,627 1,611 13% 67%
Small and Medium Enterprises 3,876 21,387 2,390 18% 62%
Large Corporates 281 6,091 206 5% 73%
Group Markets - 2,055 4 - -
Commercial Real Estate 338 745 224 45% 66%
Asset/Liability Management - 12,401 2 - -
Other 15 69 15 22% 99%
Total 6,928 61,375 4,452 11% 64%

31 December 2014
Retail 2,467 18,728 1,588 13% 64%
Small and Medium Enterprises 5,314 22,297 2,703 24% 51%
Large Corporates 419 6,018 257 % 61%
Group Markets - 1,576 3 - -
Commercial Real Estate 388 1,023 286 38% 74%
Asset/Liability Management - 14,232 4 - -
Other 13 67 8 19% 62%
Total 8,601 63,941 4,849 13% 56%
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34.4) Credit risk (continued)

The general principles and standards for credit risk allowances within the Bank follow the Erste Group’s procedures, international
standards and are described in internal policies.

The Bank, in line with regulatory and accounting standards, evaluates the need and allocates credit risk allowances for expected losses.

Allowances are calculated

- For financial assets carried at amortised cost (loans and receivables, financial assets held to maturity) in accordance with 1AS 39,
and

- For off-balance liabilities (guarantees, loan commitments) in accordance with IAS 37.

The process of provisioning for credit losses includes the default on the customer level and impairment identification and the type of
assessment (individual or collective). Customer level means, if one of the customer’s exposures is classified as defaulted then all of that
customer’s exposures are classified as defaulted.

During the process the bank distinguishes between

- Specific allowances calculated for exposures to defaulted customers that are deemed to be impaired, and

- Collective allowances (allowances for incurred but not reported losses) calculated for exposures to non-defaulted customers or
defaulted customers that are not deemed to be impaired.

For the calculation of specific allowances, the discounted cash flow model is applied. This means that a difference between carrying
amount and net present value (NPV) of the expected cash flows leads to an impairment and defines the amount of the allowancing
requirement. All estimated interest and redemption payments as well as estimated collateral recoveries and costs for selling and obtaining
collateral are considered as expected cash flows.

The calculation of specific allowances is performed either on an individual basis or rule-based. In case of significant customers, expected
cash flows are estimated individually by workout or risk managers. A customer is considered as significant if the total exposure defined as
the sum of all on- and off-balance sheet exposures exceeds a determined materiality limit. Otherwise, the customer is considered as
insignificant and a rule-based approach is used for the calculation of the allowance. Under this approach, specific allowances are
calculated as a multiplication of the carrying amount and the loss given default (LGD), where LGD reflects time in default or the stage of
workout process.

Collective allowances are calculated on exposures to non-defaulted customers for which a default has not been detected or reported. The
level of collective allowances depends on the carrying amount, the PD, the LGD and the loss identification period (LIP). The LIP
parameter is critically examined and the back-testing of the LIP parameter is performed in form of an independent recalculation of the
parameter in accordance with the Group methodology. Currently used LIP equals to 1.

Collective allowances using the Banks or Erste Group’s historical data about PD by rating, with calculated Loss Given Default (LGD) by
product types for Retail (private person) and LGD depending on the level of client's collateralization for certain rating methods and
assumed 45% LGD for all other client's.

The following table shows the credit risk allowances divided into specific and collective allowances and allowances for guarantees as at
31 December 2015 and 31 December 2014, respectively.

GROUP BANK
In HRK million 2015 2014 2015 2014
Specific allowances 4,844 5,396 3,999 4,438
Collective allowances 471 441 363 350
Provision for guarantees 116 78 90 61
Total 5,431 5,915 4,452 4,849
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34.4) Credit risk (continued)
Restructuring, renegotiation and forbearance

Restructuring means contractual modification of any of the customer’s loan repayment conditions including tenor, interest rate, fees,
principle amount due or a combination thereof. Restructuring can be business restructuring (in retail) and commercial renegotiation (in
corporate) or forbearance in line with EBA requirements in both segments.

Business restructuring and renegotiation

Restructuring as business restructuring in the retail segment or as commercial renegotiation in the corporate segment is a potential and
effective customer retention tool involving re-pricing or the offering of an additional loan or both in order to maintain the bank’s valuable,
good clientele.

Forbearance

In case the restructuring entails a concession towards a customer facing or about to face financial difficulties in meeting their contractual
financial commitments, the restructuring is considered forbearance.

Forborne exposure is assessed at loan contract level and means only the exposure to which forbearance measures have been extended
and excludes any other exposure the customer may have, as long as no forbearance was extended to these.

Concession means that any of the following conditions are met:

¢ Modification/refinancing of the contract would not have been granted, had the customer not been in financial difficulty,

e There is a difference in favour of the customer between the modified/refinanced and the previous terms of the contract,

. The modified/refinanced contract includes more favourable terms than other customers with similar risk profile could have obtained
from the Bank.

Forbearance can be initiated by the Bank or by the customer (on account of loss of employment, illness etc.).
Forbearance measures are divided and reported as:

e  Performing forbearance (incl. performing forbearance under probation that was upgraded from non-performing forbearance)
e Non-performing forbearance.
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In the table below, comparison of forbearance and credit risk exposure and allowances is given for the Bank and the Group for 31

December 2014 and 31 December 2015. In this table, total credit risk exposure does not include Other demand deposits, Trading assets
and Positive fair value of derivative financial instruments since there is no forbearance in those positions.

Forbearance comparison with total credit risk exposure and allowances

GROUP
in HRK million Loans and Debt
advances Instruments Loan
excl. HfT excl. HfT commitments Total
31° December 2015
Gross exposure 56,915 7,930 7,186 72,031
thereof gross forborne exposure 2l : 1 2,238
Performing exposure 49,035 7,925 7,081 64,041
thereof performing forborne exposure 732 - - 732
Allowances/provisions for performing exposure 458 - 41 499
thereof allowances/provisions for performing forborne exposure 36 - - 36
Non-performing exposure 7,880 5 105 7,990
thereof non-performing forborne exposure 1,506 = S 1,506
Allowances/provisions for non-performing exposure 4,856 7 5) 4,868
thereof allowances/provisions for non-performing forborne exposure 572 - - 572
31° December 2014
Gross exposure 58,742 8,481 6,589 73,812
thereof gross forborne exposure 2,086 - 1 2,087
Performing exposure 49,078 8,476 6,465 64,019
thereof performing forborne exposure 838 - 1 839
Allowances/provisions for performing exposure 439 1 28 468
thereof allowances/provisions for performing forborne exposure 38 - - 38
Non-performing exposure 9,664 5 124 9,793
thereof non-performing forborne exposure 1,249 - - 1,249
Allowances/provisions for non-performing exposure 5,398 6 4 5,408
thereof allowances/provisions for non-performing forborne exposure 396 - - 396
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BANK
Loans and Debt
in HRK million advances Instruments Loan
excl. HfT excl. HfT commitments Total
31° December 2015
Gross exposure 48,392 7,152 4,919 60,463
thereof gross forborne exposure 2,150 - 1 2,151
Performing exposure 41,537 7,147 4,851 53,535
thereof performing forborne exposure 722 - - 722
Allowances/provisions for performing exposure 350 - 34 384
thereof allowances/provisions for performing forborne exposure 36 - - 36
Non-performing exposure 6,855 5 68 6,928
thereof non-performing forborne exposure 1,428 - - 1,428
Allowances/provisions for non-performing exposure 4,012 7 - 4,019
thereof allowances/provisions for non-performing forborne exposure 510 = S 510
31°' December 2014
Gross exposure 50,115 7,885 4,328 62,328
thereof gross forborne exposure 1,974 - 1 1,975
Performing exposure 41,610 7,880 4,237 53,727
thereof performing forborne exposure 802 - 1 803
Allowances/provisions for performing exposure 348 1 22 371
thereof allowances/provisions for performing forborne exposure 37 - - 37
Non-performing exposure 8,505 5 91 8,601
thereof non-performing forborne exposure 1,172 - - 1,172
Allowances/provisions for non-performing exposure 4,439 6 1 4,446
thereof allowances/provisions for non-performing forborne exposure 337 - - 337

Collateral

Recognition of collateral

The Collateral Management unit is a staff unit within the Collection and Work-out Division. The Collateral Management Policy defines,
among other things, uniform valuation standards for credit collateral across the entire Bank. It ensures that the credit risk decision

processes are standardised with respect to accepted collateral values.

All the collateral types acceptable within the Bank are defined by internal acts. The valuation and revaluation of collateral is done
according to the principles defined in the Collateral Management Policy broken down by class in accordance with the individual
supervisory requirements. Whether a type of security or a specific collateral asset is accepted for credit risk mitigation is decided by
Collection and Work-out department in cooperation with Risk Management Division after determining if the applicable regulatory capital

requirements are met.

Main types of collateral

The following types of collateral are the most frequently accepted:

- Real estate: This includes both private and commercial real estate

- Financial collateral: This category primarily includes securities portfolios and cash deposits

- Guarantees: Guarantees are provided mainly by governments, banks. All guarantors must have a minimum credit quality, in

accordance with regulatory requirements.

Other types of collateral, such as real collateral in the form of movable property, on-balance sheet netting, investment funds, and life

insurance policies are accepted less frequently.
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Collateral valuation and management

Collateral valuation is based on current market prices while taking into account an amount that can be recovered within a reasonable
period.

When calculating collateral coverage, the amount of coverage is adjusted through corrective factors, depending on the collateral type.
Coverage by collateral disclosed in the financial statements is capped to the amount of relevant exposure. Only independent appraisers
not involved in the lending decision process are permitted to conduct real estate valuations, and the valuation methods to be applied are
defined. For quality assurance purposes, the real estate valuations are validated on an ongoing basis.

The methods and discounts used for valuations are based on empirical data representing past experience of the Collection and Work-out
department and on the collected data on loss recovery from realising collateral. The valuation methods are adjusted regularly — at least
once a year — to reflect current recoveries. Financial collateral assets are recognised at market value.

The revaluation of collateral is done periodically and is automated as far as possible. The maximum periods for the revaluation of
individual collateral assets are predefined and compliance is monitored by Collateral Management unit. Apart from periodic revaluations,
collateral is assessed when information becomes available that indicates a decrease in the value of the collateral for exceptional reasons.

Collateral obtained in foreclosure proceedings is made available for sale in an orderly fashion, with the proceeds used to reduce or repay
the outstanding claim. Generally, the Group does not occupy repossessed properties for its own business use. The main part of assets
taken onto its own books is commercial land and buildings. In addition, residential real estate properties and transport vehicles are taken
into the Group possession.

The following tables compare the credit risk exposure broken down by business and geographical segments as at 31 December 2015 and
31 December 2014 respectively to the collateral received.

Credit risk exposure by business segment and collateral

GROUP
Collateral and other credit risk mitigation
Credit risk
Credit risk exposure net of
in HRK million exposure Collateral total Guarantees Real estate Other collateral
31 December 2015
Retail 23,579 8,405 11 6,945 1,449 15,174
Small and Medium Enterprises 25,036 10,891 1,678 6,852 2,361 14,145
Large Corporates 7,941 4,599 4,000 496 103 3,342
Group Markets 1,596 561 - - 561 1,035
Commercial Real Estate 746 403 = 366 37 343
Asset/Liability Management 14,055 120 97 21 2 13,935
Other 69 - - - - 69
Total 73,022 24,979 5,786 14,680 4,513 48,043
31 December 2014
Retail 23,597 8,260 38 7,076 1,146 15,337
Small and Medium Enterprises 25,630 10,830 1,394 8,825 611 14,800
Large Corporates 7,768 4,815 4,223 566 26 2,953
Group Markets 1,402 178 - - 178 1,224
Commercial Real Estate 1,023 510 - 510 - 513
Asset/Liability Management 16,141 39 - 33 6 16,102
Other 67 - - - - 67
Total 75,628 24,632 5,655 17,010 1,967 50,996
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Credit risk exposure by business segment and collateral (continued)

BANK
Collateral and other credit risk mitigation
Credit risk
Credit risk exposure net of
in HRK million exposure Collateral total Guarantees Real estate Other collateral
31 December 2015
Retail 18,627 7,736 12 6,453 1,271 10,891
Small and Medium Enterprises 21,387 9,621 1,667 6,297 1,657 11,766
Large Corporates 6,091 4,599 3,999 496 104 1,492
Group Markets 2,055 561 - - 561 1,494
Commercial Real Estate 745 403 - 367 36 342
Asset/Liability Management 12,401 - - - - 12,401
Other 69 - - - - 69
Total 61,375 22,920 5,678 13,613 3,629 38,455
31 December 2014
Retail 18,728 7,724 39 6,569 1,116 11,004
Small and Medium Enterprises 22,298 10,213 1,350 8,368 495 12,085
Large Corporates 6,018 4,814 4,223 566 25 1,204
Group Markets 1,576 178 - - 178 1,398
Commercial Real Estate 1,023 511 - 510 1 512
Asset/Liability Management 14,232 - - - - 14,232
Other 67 - - - - 67
Total 63,942 23,440 5,612 16,013 1,815 40,502

The following table shows the credit risk exposure that was past due but for which specific allowances had not been established as at
31 December 2015 and 31 December 2014 respectively.

Credit risk exposure past due and not covered by specific allowances by collateralization

GROUP
Credit risk exposure past due Thereof collateralised
Thereof Thereof
Thereof Thereof Thereof Thereof more Thereof Thereof Thereof Thereof more
1-30 31-60 61-90 91-180  than 180 1-30 31-60 61-90 91-180 than 180
days days days days days days days days days days
in HRK Million Total pastdue pastdue pastdue pastdue past due Total pastdue pastdue pastdue pastdue pastdue
31 December
2015
Total 3,854 2,724 906 197 18 9 1,582 950 510 112 10 -
31 December
2014
Total 5,028 3,327 1,238 286 52 125 2,568 1,761 642 149 15 1
BANK
Credit risk exposure past due Thereof collateralised
Thereof Thereof
Thereof Thereof Thereof Thereof more Thereof Thereof Thereof Thereof more
1-30 31-60 61-90 91-180  than 180 1-30 31-60 61-90 91-180 than 180
days days days days days days days days days days
in HRK million Total pastdue pastdue pastdue pastdue pastdue Total pastdue pastdue pastdue pastdue pastdue
31 December
2015
Total 2,430 1,681 603 119 18 9 1,220 719 399 92 10 -
31 December
2014
Total 3,465 2,316 914 202 26 7 2,370 1,629 596 133 12 -
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Loans to and receivables from customers

The following table shows loans to and receivables from customers divided by business segments and currency as at 31 December 2015

and 31 December 2014 respectively.

Loans to and receivables from customers by business segment and currency

GROUP
in HRK million EUR HRK CHF uUsD Other currencies Loans to customers
31 December 2015

Retail 9,541 8,576 3,351 7 - 21,475
Small and Medium Enterprises 16,878 3,276 494 529 40 21,217
Large Corporates 6,470 497 - - - 6,967
Group Markets 45 619 - 61 - 725
Commercial Real Estate 584 - 70 - - 654
Asset/Liability Management 280 122 - - - 402
Other 7 18 - 6 - 31
Total 33,805 13,108 3,915 603 40 51,471
31 December 2014
Retail 10,114 7,870 3,579 6 - 21,569
Small and Medium Enterprises 17,904 3,442 624 481 29 22,480
Large Corporates 6,237 461 - - - 6,698
Group Markets 17 411 - 5 - 433
Commercial Real Estate 779 23 63 - - 865
Asset/Liability Management 345 122 - - - 467
Other 11 22 - - - 33
Total 35,407 12,351 4,266 492 29 52,545
BANK
in HRK million EUR HRK CHF uUsD Other currencies Loans to customers
31 December 2015
Retail 8,054 6,327 3,347 7 ° 17,735
Small and Medium Enterprises 14,632 2,669 484 529 40 18,354
Large Corporates 4,787 329 - - - 5,116
Group Markets 45 1,075 - 61 - 1,181
Commercial Real Estate 583 - 70 - - 653
Asset/Liability Management - 122 - - - 122
Other 7 18 - 6 - 31
Total 28,108 10,540 3,901 603 40 43,192
31 December 2014
Retail 8,681 5,623 3,574 6 - 17,884
Small and Medium Enterprises 15,826 2,987 613 481 29 19,936
Large Corporates 4,653 296 - - - 4,949
Group Markets 18 581 - 5 - 604
Commercial Real Estate 778 23 63 - - 864
Asset/Liability Management - 122 - - - 122
Other 10 23 - - - 33
Total 29,966 9,655 4,250 492 29 44,392
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34.5) Market risk

Definition and overview
Market risk is the risk of loss that may arise due to adverse changes in market prices and to the parameters derived therefrom. Market risk
is divided into interest rate risk, currency risk and equity risk. This concerns both trading and banking book positions.

Methods and instruments employed

Potential losses that may arise from market movements are assessed using the Value at Risk (VaR). The calculation is done according to
the method of historic simulation with a one-sided confidence level of 99%, a holding period of one day and a simulation period of two
years. The VaR describes what level of losses may be expected as a maximum at a defined probability — the confidence level — within a
certain holding period of the positions under normal market conditions.

Back-testing is used to constantly monitor the validity of the statistical methods. This process is conducted with a one-day delay to monitor
if the model projections regarding losses have actually materialised. At a confidence level of 99%, the actual loss on a single day should
exceed the VaR statistically only two to three times a year (1% of around 250 workdays).

This shows one of the limits of the VaR approach: On the one hand, the confidence level is limited to 99%, and on the other hand, the
model takes into account only those market scenarios observed in each case within the simulation period of two years, and calculates the
VaR for the current position of the Bank on this basis. In order to investigate any extreme market situations beyond this, stress tests are
conducted at the Bank. These events include mainly market movements of low probability.

The stress tests are carried out according to several methods: Stressed VaR is derived from the normal VaR calculation. But instead of
simulating only over the two most recent years, an analysis of a much longer period is carried out in order to identify a one-year period
that constitutes a relevant period of stress for the current portfolio mix. According to the legal framework, that one-year period is used to
calculate a VaR with a 99% confidence level. This enables the Bank on the one hand to hold sufficient own funds available for the trading
book also in periods of elevated market volatility, while on the other hand also enabling it to incorporate these resulting effects in the
management of trading positions.

In the extreme value theory, a Pareto distribution is adjusted to the extreme end of the loss distribution. In this manner, a continuous
function is created from which extreme confidence levels such as 99.95% can be evaluated. Furthermore, standard scenarios are
calculated in which the individual market factors are exposed to extreme movements. Such scenarios are calculated at the Bank for
interest rates, stock prices, exchange rates and volatilities. Historic scenarios are a modification of the concept of standard scenarios. In
this case, risk factor movements after certain events such as 9/11 or the Lehman bankruptcy form the basis of the stress calculation. In
order to calculate historical probabilistic scenarios, the most significant risk factors for the current portfolio are determined and their most
adverse movement during the last years is applied. For the probabilistic scenarios shifts of important market factors are determined for
various quantiles of their distributions, and these values are then used to calculate stress results. These analyses are made available to
the Management board and the Supervisory board within the scope of the monthly market risk reports.

For the local capital requirements the Bank is using the standardized model.
Methods and instruments of risk mitigation

The Bank manages market risks in the trading book by setting several layers of limits. The overall limit on the basis of VaR for the trading
book is decided by the Board while taking into account the risk-bearing capacity and projected earnings. A further breakdown is done by
the Management Board and Market Risk Committee on the basis of a proposal from the Market Risk Management unit.

All market risk activities of the trading book are assigned risk limits that are statistically consistent in their entirety with the VaR overall
limit. The VaR limit is assigned in a top-down procedure to the individual trading units. This is done up to the level of the individual trading
groups or departments. Additionally, in a bottom-up procedure, sensitivity limits are assigned to even smaller units all the way down to the
individual traders. These are then aggregated upwards and applied as a second limit layer to the VaR limits. The consistency between the
two limit approaches is verified regularly.
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Limit compliance is verified at two levels: by the Market risk management unit in the Bank and by Risk Management Group Capital
Markets. The monitoring of the limits is done within the course of the trading day based on sensitivities. This can also be carried out by
individual traders or chief traders on an ad hoc basis.

The VaR is calculated and is available and reported to the individual trading units as well as to the superior management levels all the way
up to the Management Board.

Certain banking book positions are subjected to a daily VaR analysis. The total VaR is determined in the same manner as the VaR for the
trading book.

Analysis of market risk
Value at Risk of banking book and trading book
The following tables show the VaR amounts as at 31 December 2015 and 31 December 2014 respectively at the 99% confidence level

using equally weighted market data and with a holding period of one day:

Value at Risk of banking book and trading book 2015

in HRK thousands Total Interest Currency Shares Commodity Volatility
Banking book 2,922 2,523 1,744 - - -
Fixed Income AFS 17,317 17,327 - 227 - -
Fixed Income Investment 2,293 2,293 - - - -
Trading book 1,963 422 1,916 - - -

Value at Risk of banking book and trading book 2014

n HRK thousands Total Interest Currency Shares Commodity Volatility
Banking book 1,527 1,528 1 - - -
Fixed Income AFS 9,602 9,658 - 267 - -
Fixed Income Investment 1,208 1,208 - - - -
Trading book 1,048 102 1,049 185 - -

Interest rate risk of banking book

Interest rate risk is the risk of an adverse change in the fair value of financial instruments caused by a movement in market interest rates.
This type of risk arises when mismatches exist between assets and liabilities, including derivatives, in respect of their maturities or of the
timing of interest rate adjustments.

In order to identify interest rate risk, all financial instruments, including transactions not recognized on the balance sheet, are grouped into
maturity bands based on their remaining terms to maturity or terms to an interest rate adjustment. Positions without a fixed maturity (e.g.
demand deposits) are included on the basis of modeled deposit rates that are determined by means of statistical methods and the rules
from the CNB.
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The following tables list the open fixed-income positions held by the Bank in the four currencies that carry an interest rate risk — EUR,
HRK, USD and CHF — as at 31 December 2015 and 31 December 2014

Only the open fixed-income positions that are not allocated to the trading book are presented. Positive values indicate fixed-income risks
on the asset side, i.e. a surplus of asset items; negative values represent a surplus on the liability side.

Open fixed-income positions not assigned to the trading book in 2015

in HRK million 1(3) years 3(5) years 5(7) years 7(10) years Over 10 years
Fixed-interest gap in HRK positions 1,040 839 324 120 12)
Fixed-interest gap in EUR positions (648) 664 417 (52) (78)
Fixed-interest gap in CHF positions 288 298 294 387 1,172
Fixed-interest gap in USD positions 133 71 1) ) -

Open fixed-income positions not assigned to the trading book in 2014

in HRK million 1(3) years 3(5) years 5(7) years 7(10) years Over 10 years
Fixed-interest gap in HRK positions 1,119 508 627 333 (21)
Fixed-interest gap in EUR positions (2,001) 1,599 229 223 (48)
Fixed-interest gap in CHF positions 302 309 303 401 1,280
Fixed-interest gap in USD positions 158 67 1) ) -

Exchange rate risk

The Bank is exposed to several types of risks related to exchange rates. These concern risks from open foreign exchange positions and
others.

Risk from open currency positions is the risk related to exchange rates that derives from the mismatch between assets and liabilities, or
from currency-related financial derivatives. These risks might originate from customer-related operations or proprietary trading and are
monitored and managed on a daily basis. Foreign currency exposure is subject to regulatory and internal limits. The internal limits are set
by the Management Board and the Market Risk Committee.

The following table shows the largest open exchange rate positions of the Bank per year end 2015 as at 31 December 2015 and 31
December 2014 respectively.

Open exchange rate positions

in HRK thousands 2015 2014
Euro (EUR) (6,384) 5,133
Bosnia and Herzegovina convertible mark

(BAM) (5,512) (5,483)
Swiss franc (CHF) 3,599 (3,972)
Swedish krona (SEK) 2,197 774
Australian dollar (AUD) 1,553 950
Canadian dollar (CAD) 1,283 321
Norwegian krone (NOK) 1,180 233
US dollar (USD) 945 (12)
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Definition and overview

The liquidity risk is defined in the Bank in line with the principles set out by the Basel Committee on Banking Supervision and the CRR.
Accordingly, a distinction is made between market liquidity risk, which is the risk that the Bank cannot easily offset or close a position at the
market price because of inadequate market depth or market disruption, and funding liquidity risk, which is the risk that the Bank will not be
able to meet efficiently both expected and unexpected current and future cash flow and collateral needs without affecting either daily
operations or the financial condition.

Funding liquidity risk is further divided into insolvency risk and structural liquidity risk. The former is the short-term risk that current or
future payment obligations cannot be met in full and on time in an economically justified manner, while structural liquidity risk is the long-
term risk of losses due to a change in the Group’s own refinancing cost or spread.

The Bank 2015 liquidity strategy was implemented successfully.

The Bank continues its ongoing project activities to improve the framework for liquidity risk reporting. Besides the preparation for the new
regulatory reporting requirements, current projects are aimed at continuously improving the internal stress testing methodology and the
data quality used in the risk measurement.

Methods and instruments employed

Short-term insolvency risk is monitored by calculating the survival period for each currency on solo level. This analysis determines the
maximum period during which the entity can survive a severe combined market and idiosyncratic crisis while relying on its pool of liquid
assets. The monitored worst-case scenario simulates very limited money market and capital market access and at the same time
significant client deposit outflow. Furthermore, the simulation assumes increased drawdown on guarantees and loan commitments
dependent on the type of the customer, as well as the potential outflows from collateralised derivative transactions estimating the effect
from collateral outflow in the case of adverse market movements. To reflect the reputational risk from callable own issues, the principal
outflows from these liabilities are modelled to the next call date in all stress scenarios.

As far back as 2011, the Bank's risk control has been based on the new Basel Ill liquidity risk measures, especially Liquidity Coverage
Ratio (LCR) and Net Stable Funding Ratio (NSFR). Internally, the ratios are monitored and from 2014 on internal targets are set for them.
At the end of Q4/2013, both LCR and NSFR for the ESB were above 100%.

Additionally, the traditional liquidity gaps (depicting the going concern maturity mismatches) of the Bank are reported and monitored
regularly. Funding concentration risk is continuously analysed in respect to counterparties. The Bank's fund transfer pricing (FTP) system
has also proven to be an efficient tool for structural liquidity risk management.

Methods and instruments of risk mitigation

General standards of liquidity risk controlling and management (standards, limits and analysis) have been defined and are continuously
reviewed and improved by the Bank.

The short-term liquidity risk is managed by limits resulting from the survival period model and by internal LCR targets. Limit breaches are
reported to the Asset Liability Committee. Another important instrument for managing the liquidity risk within the Bank is the FTP system.
As the process of planning funding needs provides important data for liquidity management, a detailed overview of funding needs is
prepared on a quarterly basis for the planning horizon.

The Comprehensive Contingency Plan ensures the necessary coordination of all parties involved in the liquidity management process in
case of crisis and is reviewed on a regular basis.
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Analysis of liquidity risk
Liquidity gap

The long-term liquidity position is managed using liquidity gaps on the basis of expected cash flows. This liquidity position is calculated for
each materially relevant currency and based on the assumption of ordinary business activity.

Expected cash flows are broken down by contractual maturities in accordance with the amortization schedule and arranged in maturity
ranges. The following table shows the liquidity gaps as at 31 December 2015 and 31 December 2014.

BANK

<1 month 1(12) months 1(5) years > 5 years
in HRK million 2015 2014 2015 2014 2015 2014 2015 2014
Liquidity GAP 7,151 8,167 (12,963) (16,215) 3,580 4,275 2,800 (4,345)

An excess of assets over liabilities is indicated by a positive value, while an excess of liabilities over assets is indicated by a negative
value. The cash inflows from liquid securities, which are accepted as collateral by the central banks to which the Group has access, are
shifted to the first time bucket instead of showing them at their contractual maturity.

Counterbalancing capacity
The Bank regularly monitors its counterbalancing capacity, which consists of cash, excess minimum reserve at the central banks as well
as unencumbered central bank eligible assets and other liquid securities, including changes from repos, reverse repos and securities

lending transactions. These assets can be mobilised in the short term to offset potential cash outflows in a crisis situation. The term
structure of the Bank's counterbalancing capacity as of year end 2015 and year end 2014 are shown in the tables below:

Term structure of counterbalancing capacity 2015

in HRK million <1 week 1 week(1) month 1(3) months 3(6) months 6(12) months
Cash, excess reserve 1,602 - - - -
Liquid assets 5,719 (117) (238) (293) (121)
Counterbalancing capacity 7,321 (117) (238) (293) (121)

Term structure of counterbalancing capacity 2014

in HRK million <1 week 1 week(1) month 1(3) months 3(6) months 6(12) months
Cash, excess reserve 1,080 - - - -
Liquid assets 5,466 (13) (59) (14) (222)
Counterbalancing capacity 6,546 (13) (59) (14) (222)

The figures above show the total amount of potential liquidity available for the Bank in a going concern situation, taking into account the
applicable central bank haircuts.
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Financial liabilities

Maturities of contractual undiscounted cash flows from financial liabilities as at 31 December 2015 and 31 December 2014 respectively,

were as follows:

Financial liabilities 2015

GROUP
Carrying Contractual cash

in HRK million amounts flows <1 month 1-12 months 1-5 years >5years
Non-derivative liabilities 59,234 61,019 19,423 21,744 16,150 3,702
Deposits by banks 15,101 15,881 1,435 3,447 9,849 1,150
Customer deposits 42,129 42,789 17,964 18,297 5,190 1,338
Debt securities in issue 302 364 2 - 362 -
Subordinated liabilities 1,702 1,985 22 - 749 1,214
Derivative liabilities 103 103 7 13 12 1
Contingent liabilities 7,186 7,186 832 4,572 1,534 248
Financial guarantees 2,631 2,631 211 1,598 690 132
Irrevocable commitments 4,555 4,555 621 2,974 844 116
Total 66,523 68,308 20,332 26,329 17,696 3,951

BANK

Carrying Contractual cash

in HRK million amounts flows <1 month 1-12 months 1-5 years >5years
Non-derivative liabilities 51,220 52,766 17,683 17,776 14,177 3,130
Deposits by banks 9,508 10,082 931 197 8,308 646
Customer deposits 39,708 40,335 16,728 17,579 4,758 1,270
Debt securities in issue 302 364 2 - 362 -
Subordinated liabilities 1,702 1,985 22 - 749 1,214
Derivative liabilities 103 103 7 13 12 1
Contingent liabilities 4,919 4,919 284 3,079 1,335 221
Financial guarantees 2,194 2,194 194 1,345 550 105
Irrevocable commitments 2,725 2,725 90 1,734 785 116
Total 56,242 57,788 18,044 20,868 15,524 3,352
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Financial liabilities 2014

GROUP
Carrying Contractual
in HRK million amounts cash flows <1 month 1-12 months 1-5 years > 5 years
Non-derivative liabilities 60,915 63,647 16,558 24,214 14,116 8,759
Deposits by banks 20,380 21,845 1,216 6,307 7,770 6,552
Customer deposits 38,755 39,568 15,318 17,907 4,988 1,355
Debt securities in issue 302 364 2 - 362 -
Subordinated liabilities 1,478 1,870 22 - 996 852
Derivative liabilities 94 94 7 5 11 1
Contingent liabilities 6,589 6,589 708 4,869 857 155
Financial guarantees 2,255 2,255 161 1,461 486 147
Irrevocable commitments 4,334 4,334 547 3,408 371 8
Total* 67,598 70,330 17,343 29,088 14,984 8,915
BANK
Carrying Contractual

in HRK million amounts cash flows <1 month 1-12 months 1-5 years > 5years
Non-derivative liabilities 52,323 54,602 15,075 20,406 11,358 7,763
Deposits by banks 13,318 14,442 784 2,681 5,385 5,592
Customer deposits 37,225 37,926 14,267 17,725 4,615 1,319
Debt securities in issue 302 364 2 - 362 -
Subordinated liabilities 1,478 1,870 22 - 996 852
Derivative liabilities 94 94 7 5 11 1
Contingent liabilities 4,328 4,328 201 3,319 681 127
Financial guarantees 1,831 1,831 130 1,196 386 119
Irrevocable commitments 2,497 2,497 71 2,123 295 8
Total® 56,745 59,024 15,353 23,730 12,050 7,891
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34.7) Operational risk
Definition and overview

In line with Section 2, (57) (d) of the Austrian Banking Act, the Bank defines operational risk as the risk of loss resulting from inadequacy
or failure of internal processes, people or systems, or from external events, including legal risks. Both quantitative and qualitative methods
are used to identify operational risks. Consistent with international practice, the responsibility for managing operational risk rests with the
line management.

Methods and instruments employed

The quantitative measurement methods are based on internal loss experience data, which is collected across the Bank using a standard
methodology and entered into a central data pool. Additionally, in order to be able to model losses that have not occurred in the past but
are nonetheless possible, scenarios and external data are also used. The Bank sources external data from a leading non-profit risk-loss
data consortium.

For the local capital requirements the Bank is using the standardized model whereas for the Group Capital adequacy purposes ESB is
using Advanced Measurement Approach - AMA.

AMA is a sophisticated approach to measuring operational risk. Pursuant to AMA, the required capital is calculated using an internal VaR
model, taking into account internal data, external data, scenario analysis, business environment and internal risk control factors. In 2014,
the Bank received approval to use insurance contracts for mitigation within the AMA pursuant to Section 22| of the Austrian Banking Act.

Methods and instruments of risk mitigation

In addition to quantitative methods, qualitative methods are also used to determine operational risk, such as risk assessment surveys (risk
and control self-assessments). The results of and suggestions for risk control in these surveys, which are conducted by experts, are
reported to the line management and thus help to reduce operational risks. The Bank also reviews certain key indicators periodically to
ensure early detection of changes in risk potential that may lead to losses.

The Bank uses a Group-wide insurance programme, which has reduced the cost of meeting the Bank's traditional property insurance
needs and made it possible to buy additional insurance for previously uninsured bank-specific risks. This programme uses a captive
reinsurance entity as a vehicle to share losses within the Group and access the external market.

The quantitative and qualitative methods used, together with the insurance strategy and the modelling approaches described above, form
the operational risk framework of the Bank. Information on operational risk is periodically communicated to the Management Board via
various reports, including the quarterly top management report, which describes the recent loss history, loss development, qualitative
information from risk assessments and key risk indicators as well as the operational VaR for the Bank.

Distribution of operational risk events

Detailed below is the percentage composition by type of event of operational risk sources as defined by the Basel Ill Capital Accord. The
observation period is from 1 January 2010 to 31 December 2015.

The event type categories are as follow:
Internal fraud:
Losses due to acts of a type intended to defraud, misappropriate property or circumvent regulations, the law or company policy, excluding

diversity or discrimination events that involve at least one internal party.

External fraud:
Losses due to acts by a third party of a type intended to defraud, misappropriate property or circumvent the law.

Employment practices and workplace safety:

Losses arising from acts inconsistent with employment, health or safety laws or agreements, from payment of personal injury claims, or
from diversity or discrimination events.
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34.7) Operational risk (continued)

Clients, products and business practices:
Losses arising from unintentional or negligent failure to meet a professional obligation to specific clients (including fiduciary and suitability
requirements) or from the nature or design of a product.

Damage to physical assets:
Losses arising from loss of or damage to physical assets caused by natural disaster or other events.

Business disruption and system failures:
Losses arising from disruption of business or system failures.

Execution, delivery and process management:
Losses from failed transaction processing or process management. Losses pertaining to relationships with trading counterparties and

vendors or suppliers.

Event Type Category 2015

® Business Disruption
and System Failures
9%

Internal Fraud
8%

External Fraud
11%

= Execution, Delivery
& Process
Management
24%
B Clients, Products &
Business Practices
42%
= Employment
Practices an
Workplace Safety ® Damage to Physical
1% Assets
5%
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35. Fair value of assets and liabilities

Fair values of financial instruments
All financial instruments are measured at fair value on recurring basis.
Financial instruments measured at fair value in the statement of financial position

The measurement of fair value at the Group is based primarily on external sources of data (stock market prices or broker quotes in highly
liquid market segments). Financial instruments for which fair value is determined on the basis of quoted market prices are mainly listed
securities and derivatives as well as liquid Over-The-Counter (OTC) bonds.

Description of the valuation models and inputs

The Group uses only valuation models which have been tested internally and for which the valuation parameters (such as interest rates,
exchange rates, volatilities and credit spreads) have been determined independently. In 2015, as a consequence of the negative interest
environment, valuation models of interest rate options for the respective currencies were adjusted. Log-normal valuation models were
replaced by standard market models which are based on a shifted log-normal distribution or a standard distribution. For such models
negative interest rates are no restriction.

Securities

For plain vanilla (fixed and floating) debt securities the fair value is calculated by discounting the future cash-flows using a discounting
curve depending on the interest rate for the respective issuance currency and a spread adjustment. The spread adjustment is usually
derived from the credit spread curve of the issuer. If no issuer curve is available the spread is derived from a proxy instrument and
adjusted for differences in the risk profile of the instruments. If no close proxy is available, the spread adjustment is estimated using other
information, including estimation of the credit spread based on internal ratings and PDs or management judgment. For more complex debt
securities (e.g. including option-like features such as callable, cap/floor, index-linked) the fair value is determined using combinations of
discounted cash-flow models and more sophisticated modelling techniques including methods described for OTC-derivatives.

OTC-derivative financial instruments
Derivative instruments traded in liquid markets are valued by standard valuation models.

The Group values derivatives at mid-market levels. To reflect the potential bid-ask-spread of the relevant positions an adjustment based
on market liquidity is performed. The adjustment parameters depend on product type, currency, maturity and notional size. Parameters are
reviewed on a regular basis or in case of significant market moves. Netting is not applied when determining the

bid-ask-spread adjustments.

Credit value adjustments (CVA) for counterparty risk and debt value adjustments (DVA) for the own default credit risk are applied to OTC
derivatives. For the CVA the adjustment is driven by the expected positive exposure of all derivatives and the credit quality of the
counterparty. DVA is driven by the expected negative exposure and the Bank’s credit quality. The bank has implemented an approach,
where the modelling of the expected exposure is based on option replication strategies. This modelling approach is considered for the
most relevant portfolios and products. The methodology for the remaining entities and products is determined by market value plus add-on
considerations. The probability of default of counterparties which are not traded in an active market is determined from internal PDs
mapped to a basket of liquid titles being present in the central European market. Thereby market based valuation concepts have been
incorporated. Counterparties with liquid bond or CDS markets are valued by the respective single-name market based PD derived from
the prices. Bank’s probability of default has been derived from the buy-back levels of Bank’s issuances. Netting has only been considered
for a few counterparties where the impact was material. For those netting has been applied for both CVA and DVA.

According to the described methodology the cumulative CVA-adjustments amounts to HRK 914 thousands as at 31 December 2015 (31

December 2014: HRK 1,447 thousands) and the total DVA-adjustment amounts to HRK 176 thousands (31 December 2014: HRK 620
thousands).
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35. Fair value of assets and liabilities (continued)

Validation and control

The responsibility for valuation of a position of measured at fair value is independent from trading units. Additionally the Group has
implemented an independent validation function in order to ensure separation between units responsible for model development, fair
value determination and validation. The target of independent model validation is to evaluate model risks arising from the models’
theoretical foundation, the appropriateness of input data (market data) and model calibration.

Fair value hierarchy
Financial assets and financial liabilities measured at fair value are categorized under the three levels of the IFRS fair value hierarchy.
Level 1 of the fair value hierarchy

The fair value of financial instruments assigned to level 1 of the fair value hierarchy is determined based on quoted prices in active
markets for identical financial assets and liabilities. More particular, the evaluated fair value can qualify as a level 1 input if transactions
occur with sufficient frequency, volume and pricing consistency on an ongoing basis.

These include shares, government bonds as well as other bonds and funds, which are traded in highly liquid and active markets.
Level 2 of the fair value hierarchy

In case a market quote is used for valuation but due to restricted liquidity the market does not qualify as active (derived from available
market liquidity indicators) the instrument is classified as level 2. If no market prices are available the fair value is measured by using
valuation models which are based on observable market data. If all the significant inputs in the valuation model are observable the
instrument is classified as level 2 of the fair value hierarchy. For level 2 valuations typically yield curves, credit spreads and implied
volatilities are used as observable market parameters.

These include OTC derivatives, less liquid shares, bonds and funds and own issues.
Level 3 of the fair value hierarchy

In some cases, the fair value can be determined neither on the basis of sufficiently frequent quoted market prices nor of valuation models
that rely entirely on observable market data. In these cases individual valuation parameters not observable in the market are estimated on
the basis of reasonable assumptions. If any unobservable input in the valuation model is significant or the price quote used is updated
infrequently the instrument is classified as level 3 of the fair value hierarchy. For level 3 valuations besides observable parameters
typically credit spreads derived from internally calculated historical probability of default (PD) and loss given default (LGD) measures are
used as unobservable parameters.

These include shares and funds not quoted, illiquid bonds.
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35. Fair value of assets and liabilities (continued)

The table below shows details of the classification of financial instruments carried at fair value with respect to levels of fair value hierarchy.

GROUP
Quoted market prices in Marked to model based on Marked to model based on
active markets observable market data non-observable inputs
Level 1 Level 2 Level 3 Total
in HRK million 2014 2015 2014 2015 2014 2015 2014 2015
ASSETS
Financial assets - held for trading 6 159 469 74 - = 475 233
Derivatives - - 94 61 - - 94 61
Other trading assets 6 159 375 13 - - 381 172
Financial assets - available for
sale 5,766 6,557 1,479 163 8 83 7,253 6,803
Total assets 5,772 6,716 1,948 237 8 83 7,728 7,036
LIABILITIES
Financial liabilities held for trading - o 94 103 - S 94 103
Derivatives - - 94 103 - - 94 103
Other trading liabilities - - - - - - - -
Total liabilities - - 94 103 - - 94 103
The allocation of positions to levels and any changes between the levels are reflected at the end of the reporting period.
BANK
Quoted market prices in Marked to model based on Marked to model based on
active markets observable market data non-observable inputs
Level 1 Level 2 Level 3 Total
in HRK million 2014 2015 2014 2015 2014 2015 2014 2015
ASSETS
Financial assets - held for trading 6 155 472 77 - - 478 232
Derivatives - = 97 64 - - 97 64
Other trading assets 6 155 375 13 - - 381 168
Financial assets - available for
sale 5,298 6,082 1,369 263 5 79 6,672 6,424
Total assets 5,304 6,237 1,841 340 5 79 7,150 6,656
LIABILITIES
Financial liabilities held for trading - - 94 103 - - 94 103
Derivatives - - 94 103 - - 94 103
Other trading liabilities - - - - - - - -
Total liabilities - - 94 103 - - 94 103
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35. Fair value of assets and liabilities (continued)

Valuation process for financial instruments categorised as Level 3

A level 3 position involves one or more significant inputs that are not directly observable on the market. Additional price verification steps
need to be done. These may include reviewing relevant historical data and benchmarking to similar transactions, among others. This
involves estimation and expert judgment.

Transfer of Level 1 and Level 2

This tables shows the tranfer of Level 1 and Level 2 of financial instruments measured at fair value in the statement of financial position.

GROUP

2014 2015

In HRK million Level 1 Level 2 Level 1 Level 2
Securities

Net transfer from Level 1 - (136) - (30)

Net transfer from Level 2 136 - 30 -

Net transfer from Level 3 - ) - -

Purchases/sales/expiries 1,241 60 (171) (1,420)

Total year-to-date change 1,377 (78) (141) (1,450)

BANK

2014 2015

In HRK million Level 1 Level 2 Level 1 Level 2
Securities

Net transfer from Level 1 - (136) - (45)

Net transfer from Level 2 136 - 45 -

Net transfer from Level 3 - 1) - -

Purchases/sales/expiries 984 55 (131) (1,420)

Total year-to-date change 1,120 (82) (86) (1,465)
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35. Fair value of assets and liabilities (continued)
Movements in Level 3 of financial instruments carried at fair value

The following tables show the development of fair value of financial instruments for which valuation models are based on non-observable
inputs:

Gain/loss in other
Gain/loss in comprehensive  Transfers into Transfers out of

in HRK million profit or loss income Level 3 Level 3
GROUP
31 December 2014 31 December 2015
Assets
Financial assets - available for sale 8 - 75 - - 83
Total assets 8 - 75 o z 83
31 December 2013 31 December 2014
Assets
Financial assets — available for sale 8 - - - - 8
Total assets 8 - - - - 8
Gain/loss in other
Gain/loss in comprehensive  Transfers into Transfers out of
in HRK million profit or loss income Level 3 Level 3
BANK
31 December 2014 31 December 2015
Assets
Financial assets — available for sale 5 = 74 = = 79
Total assets 5 - 74 - - 79
31 December 2013 31 December 2014
Assets
Financial assets — available for sale 5 - - - - 5
Total assets 5 - - - - 5

The increase of Level 3 Market Values in the category Financial assets — available for sale is based on the fair value valuation of the VISA
Europe participation as at 31 December 2015. The revaluation of the participation was necessary due to a purchase offer posted by VISA
Inc. The proposed offer is a combination of an initial cash payment combined with preferred shares of VISA Inc. and a potential earn out
payment in 2020. All these elements have been considered in the determination of the fair value. As significant input parameters for the
fair value determination could not be derived from external observable parameters it was necessary to include assumptions and
estimations in the determination of the fair value. In total this revaluation led to an increase within the category Financial Assets Available
for Sale amounting to HRK 74 million.
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35. Fair value of assets and liabilities (continued)

Financial instruments not measured at fair value

The following table shows fair values and fair value hierarchy of financial instruments not measured at fair value for the year end 2015 and

2014
GROUP
2015 Marked to model based
Quoted market prices in on observable market Marked to model based
Carrying active markets on non-observable
amount Fair value Level 1 inputs Level 3
in HRK million
ASSETS
Cash and cash balances 5,299 s2o0 [—
Financial assets - held to maturity 1,432 1,458 266 5
Loans to and receivables from credit
institutions 5,441 5,457 - 5,457
Loans to and receivables from customers 46,159 48,340 - 48,340
LIABILITIES
Financial liabilities measured at amortised
costs 59,234 59,272 629 312 58,331
Deposits from banks 16,174 15,990 - 15,990
Deposits from customers 41,445 41,657 - 41,657
Debt securities issued 931 941 629 312 -
Other financial liabilities 684 684 - - 684
FINANCIAL GUARANTEES AND
COMMETMENTS
Financial guarantees 2,632 2,632 - - 2,632
Irrevocable commitments 4,631 4,631 - - 4,631
GROUP
2014 Marked to model based
Quoted market prices in on observable market Marked to model based
Carrying active markets data on non-observable
amount Fair value Level 1 Level 2 inputs Level 3
in HRK million
ASSETS
Financial assets - held to maturity 1,456 1,459 946 513 -
Loans to and receivables from credit
institutions 6,194 6,244 - 6,244
Loans to and receivables from customers 46,711 47,088 - 47,088
LIABILITIES
Financial liabilities measured at amortised
costs 60,915 60,039 528 302 59,209
Deposits from banks 21,227 20,898 - 20,898
Deposits from customers 38,027 37,589 - 37,589
Debt securities issued 933 830 528 302 -
Other financial liabilities 728 722 - - 722
FINANCIAL GUARANTEES AND
COMMETMENTS
Financial guarantees 2,257 2,257 - - 2,257
Irrevocable commitments 4,334 4,334 - - 4,334
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35. Fair value of assets and liabilities (continued)

BANK

Marked to model based

2015 Quoted _market prices in on observable Marked to model based
Carrying active markets market data on non-observable inputs
amount Fair value Level 1 Level 2 Level 3
in HRK million
ASSETS
Cash and cash balances 4,847 47
Financial assets - held to maturity 889 916 911 - 5
Loans to and receivables from credit _
institutions 5,197 5,213 - 5,213
Loans to and receivables from customers 38,833 40,668 _ - 40,668
LIABILITIES
Financial liabilities measured at amortised
costs 51,220 51,313 629 312 50,372
Deposits from banks 10,581 10,461 _ . 10,461
Deposits from customers 39,654 39,857 - 39,857
Debt securities issued 931 941 629 312 -
Other financial liabilities 54 54 - - 54
FINANCIAL GUARANTEES AND
COMMETMENTS
Financial guarantees 2,194 2,194 - - 2,194
Irrevocable commitments 2,725 2,725 - - 2,725
BANK
2014 Marked to model based
Quoted market prices in on observable market Marked to model based
Carrying active markets data on non-observable inputs
amount Fair value Level 1 Level 2 Level 3
in HRK million
ASSETS
Cash and cash balances 4,035 e
Financial assets - held to maturity 1,288 1,291 885 406 -
Loans to and receivables from credit
institutions 5,720 5,767 - 5,767
Loans to and receivables from customers 39,607 39,927 - 39,927
LIABILITIES
Financial liabilities measured at amortised
costs 52,323 51,573 528 302 50,743
Deposits from banks 14,165 13,946 - 13,946
Deposits from customers 37,151 36,724 - 36,724
Debt securities issued 933 830 528 302 -
Other financial liabilities 74 73 - - 73
FINANCIAL GUARANTEES AND
COMMETMENTS
Financial guarantees 1,831 1,831 - - 1,831
Irrevocable commitments 2,496 2,496 - - 2,496
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35. Fair value of assets and liabilities (continued)

The fair value of loans and advances to customers and credit institutions has been calculated by discounting future cash flows while
taking into consideration interest and credit spread effects. The interest rate impact is based on the movements of market rates, while
credit spread changes are derived from PDs and LGDs used for internal risk calculations. For the calculation of fair value loans and
advances were grouped into homogeneous portfolios based on rating method, rating grade, maturity and the country where they were
granted.

The fair values of financial assets held to maturity are either taken directly from the market or they are determined by directly observable
input parameters (i.e. yield curves).

For liabilities without contractual maturities (e.g. demand deposits), the carrying amount represents the minimum of their fair value.

The fair value of issued securities and subordinated liabilities measured at amortized cost is based on market prices or on observable
market parameters, if these are available, otherwise it is estimated by taking into consideration the actual interest rate environment and in
this case they are allocated to level 3.

The fair value of other liabilities measured at amortized cost is estimated by taking into consideration the actual interest rate environment
and own credit spreads, and these are allocated to level 3.

Fair values of non-financial assets

The following table shows fair values and fair value hierarchy of non-financial instruments at the year end 2015 and 2014:

GROUP

Quoted market prices
in active markets

Marked to model based
on observable
market data

Marked to model
based on non-
observable inputs

in HRK million Carrying amount Fair value Level 1 Level 2 Level 3
Assets whose Fair Value is disclosed
in the notes
2015
Investment property 20 22 - - 22
2014
Investment property 20 27 - 27
BANK
Quol_ed m?'ke‘ prices Marked to model based  Marked to model based
in active markets on observable market on non-observable
in HRK million Carrying amount Fair value Level 1 data Level 2 inputs Level 3
Assets whose Fair Value is disclosed
in the notes
2015
Investment property 18 20 - - 20
2014
Investment property 19 27 - 27

For non-financial asset owned by the Group the valuations are carried out using the comparative and investment methods. Assessment is
made on basis of a comparison and analysis of appropriate comparable investment and rental transactions, together with evidence of
demand within the vicinity of the relevant property. The characteristics of such similar transactions are then applied to the asset, taking
into account size, location, terms, covenant and other material factors. Such measurements are presented in Level 3 of the fair value
hierarchy.
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36. Financial instruments per category according to IAS 39

GROUP
As at 31 December 2015
Category of financial instruments
Financial Finance
Designa- liabilities at Other ease accor-
Loans and Held to Held for  ted at fair ~ Available amortised financial ding to IAS
in HRK million receivables maturity trading value for sale cost assets 17 Total
ASSETS
Cash and cash equivalents 4,112 - - - - - 1,187 - 5,299
Loans to and receivables from
credit institutions 5,441 - - - - - - - 5,441
Loans to and receivables from
customers 45,015 - - - - - - 1,144 46,159
Financial assets - held for
trading - - 233 - - - - - 233
Financial assets - available for
sale - - - - 6,824 - - - 6,824
Financial assets - held to
maturity - 1,432 - - - - - - 1,432
Total financial assets 54,568 1,432 233 - 6,824 - 1,187 1,144 65,388
Net gains / losses recognized
through profit or loss* 1,274 - 194 - 3 - - - 1,471
Net gains / losses recognized
through OCI - - - - (32) - - - (32)
LIABILITIES -
Financial liabilities - held for
trading - - (103) - - - - - (103)
Financial liabilities measured at
amortized cost - - - - - (59,234) - - (59,234)
Total financial liabilities - - (103) - - (59,234) - - (59,337)
GROUP
As at 31 December 2014
Category of financial instruments
Financial Finance
Designa- liabilities at Other ease accor-
Loans and Held to Held for  ted at fair Available amortised financial ding to IAS
in HRK million receivables maturity trading value for sale cost assets 17 Total
ASSETS
Cash and cash equivalents 3,643 - - - - - 1,031 - 4,674
Loans to and receivables from
institutions 6,194 - - - - - - - 6,194
Loans to and receivables from
customers 45,779 - - - - - - 932 46,711
Financial assets - held for
trading - - 476 - - - - - 476
Financial assets - available for
sale - - - - 7,273 - - - 7,273
Financial assets - held to
maturity - 1,456 - - - - - - 1,456
Total financial assets 55,616 1,456 476 - 7,273 - 1,031 932 66,784
Net gains / losses recognized
through profit or loss* 1,178 - 24 - 5 - - - 1,207
Net gains / losses recognized
through OCI - - - - (86) - - - (86)
LIABILITIES
Financial liabilities - held for
trading - - (94) - - - - - (94)
Financial liabilities measured at
amortized cost - - - - - (60,915) - - (60,915)
Total financial liabilities - - (94) - - (60,915) - - (61,009)

"Including impairments
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36. Financial instruments per category according to IAS 39 (continued)

BANK
As at 31 December 2015
Category of financial instruments
Financial Finance
Designa- liabilities at Other ease accor-
Loans and Held to ted at fair Available amortised financial ding to IAS
in HRK million receivables maturity Trading value for sale cost assets 17 Total
ASSETS
Cash and cash equivalents 3,754 - - - - - 1,093 - 4,847
Loans to and receivables from
credit institutions 5,197 - - - - - - - 5,197
Loans to and receivables from
customers 38,833 - - - - - - - 38,833
Financial assets- held for
trading - - 232 - - - - - 232
Financial assets - available for
sale - - - - 6,445 - - - 6,445
Financial assets - held to
maturity - 889 - - - - - - 889
Total financial assets 47,784 889 232 - 6,445 - 1,093 - 56,443
Net gains / losses recognized
through profit or loss* 1,248 - 191 - 1 - - - 1,440
Net gains / losses recognized
through OCI - - - - (33) - - - (33)
LIABILITIES
Financial liabilities - held for
trading - - (103) - - - - - (103)
Financial liabilities measured at
amortized cost - - - - (51,220) - - (51,220)
Total financial liabilities - - (103) - - (51,220) - - (51,323)
BANK
As at 31 December 2014
Category of financial instruments
Finance
Financial lia- Other lease
Loans and Held to Trading Designated Available bilities at amor- financial according
in HRK million receivables maturity at fair value for sale tised cost assets  to IAS 17 Total
ASSETS
Cash and cash equivalents 3,086 - - - - - 949 - 4,035
Loans to and receivables from
credit institutions 5,720 - - - - - - - 5,720
Loans to and receivables from
customers 39,607 - - - - - - - 39,607
Financial assets - held for
trading - - 478 - - - - - 478
Financial assets - available for
sale - - - - 6,693 - - - 6,693
Financial assets - held to
maturity - 1,288 - - - - - - 1,288
Total financial assets 48,413 1,288 478 - 6,693 - 949 - 57,821
Net gains / losses recognized
through profit or loss* 1,093 - 21 - - - - - 1,114
Net gains / losses recognized
through OCI - - - - (89) - - - (89)
LIABILITIES
Financial liabilities - held for
trading - - (94) - - - - - (94)
Financial liabilities measured at
amortized cost - - - - (52,323) - - (52,323)
Total financial liabilities - - (94) - - (52,323) - - (52,417)

" Including impairments
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37. Audit fees and tax consultancy fees

The following table contains fundamental audit fees and tax fees charged by the auditors in the financial years 2015 and 2014:

BANK

in HRK million

2014

2015

Audit fees

Total

38. Contingent liabilities

To meet the financial needs of customers, the bank enters into various irrevocable commitments and contingent liabilities. Even though
these obligations may not be recognised on the statement of financial position, they do contain credit risk and are therefore part of the

overall risk of the Bank (see Note 34.4 Credit risk).

39. Analysis of remaining maturities

Expected cash flows are broken down by contractual maturities in accordance with the amortization schedule and arranged in maturity
ranges less than 1 year and more than 1 year. The following table shows the contractual maturities as at 31 December 2015 and 31

December 2014.
GROUP
in HRK million 2014 2015
< 1year > 1 year <1year > 1 year
Cash and cash equivalents 4,674 - 5,299 -
Financial assets - held for trading 462 14 216 17
Available-for-sale financial assets 3,353 3,920 1,801 5,023
Loans and receivables 22,616 30,289 22,000 29,600
Held-to-maturity investments 568 888 227 1,205
Property, plant and equipment - 1,314 - 1,221
Investment properties - 20 - 20
Intangible assets - 729 - 409
Investments in associates - 58 - 61
Tax assets 295 - 100 415
Other assets 67 494 74 543
TOTAL ASSETS 32,035 37,726 29,717 38,514
Financial liabilities - held for trading 82 12 90 13
Financial liabilities measured at amortised cost 38,756 22,159 39,771 19,463
Provisions 8 176 9 127
Commitments and guarantees given 53 26 83 33
Other provisions - 1 917 -
Tax liabilities 9 2 5 1
Other liabilities 535 1 608 -
TOTAL LIABILITIES 39,443 22,377 41,483 19,637
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39. Analysis of remaining maturities (continued)

BANK
in HRK million 2014 2015
<lyear >1year < lyear > 1year
Cash and cash equivalents 4,035 - 4,847 -
Financial assets- held for trading 462 16 216 16
Available-for-sale financial assets 2,667 4,026 1,905 4,540
Loans and receivables 17,085 28,242 16,814 27,216
Held-to-maturity investments 405 883 5 884
Property, plant and equipment - 338 - 545
Investment properties - 19 = 18
Intangible assets - 48 - 72
Investments in subsidiaries and associates - 1,355 - 1,021
Tax assets 104 - 84 241
Other assets 30 465 36 535
TOTAL ASSETS 24,788 35,392 23,907 35,088
Financial liabilities- held for trading 83 1 90 13
Financial liabilities measured at amortised cost 35,161 17,162 35,154 16,066
Provisions - 152 917 104
Commitments and guarantees given 47 14 60 30
Other liabilities 360 - 425 -
TOTAL LIABILITIES 35,651 17,339 36,646 16,213
40. Country-by-country reporting
Pre-tax result from
Country Operating income continging Taxes on income Employees
operations
2014
Croatia 2,967 450 (89) 2,449
Bosnia and Herzegovina 2 - - 6
Montenegro 173 62 (4) 251
Slovenia 26 (8) 1 59
Total 3,168 504 (92) 2,765
Pre-tax result from
Country Operating income continqing Taxes on income Employees
operations
2015
Croatia 2,925 (993) 169 2,540
Bosnia and Herzegovina - - - -
Montenegro 171 59 (5) 251
Slovenia 40 1 - 60
Total 3,136 (933) 164 2,851
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41. Own funds and capital requirements

The Group as a group of credit institutions is subject to EU Directive 575/2013 (CRR) and must comply with the capital requirements set

out therein.

Own funds according to CRR consist of Common Equity Tier 1 (CET1), Additional Tier 1 (AT1) and Tier 2 (T2). In order to determine the
capital ratios, each respective capital component - after application of all regulatory deductions and filters - is considered in relation to the
total risk.

The minimum capital ratios amount to 4.5% for CET1, 6% for Tier 1 capital (sum from CET1 and AT1) and 8% for total own funds.

In addition to minimum capital ratios, institutions also have to fulfil additional capital requirements determined in the Supervisory Review

and Evaluation Process (SREP) and capital buffer requirements.

Capital buffer requirements are set out in section VII of the Credit institutions Act. Capital conservation buffer, countercyclical buffer,
Globally Systemic Important Institutions buffer, Other Systemic Important Institutions and Systemic risk buffer are further specified in

Credit Institutions Act section VII. All capital buffers have to be met entirely with CET1 capital.

The Group shall be required, according to Decision on the application of the structural systemic risk buffer (Narodne novine no. 61/2014),
to maintain a structural systemic risk buffer of CET1 capital in the amount and in the manner set by the Croatian National Bank.

The level of the structural systemic risk buffer rate shall be determined depending on the nature, scope and complexity of activities of a
credit institution, directly depending on relative size, relative risk exposure and dispersion by sectors and geographical areas of credit
institution's activity, and indirectly as the share of assets of an individual credit institution in total assets of all credit institutions in Republic
of Croatia. If the share is equal or exceeds 5%, credit institution shall apply a structural systemic risk buffer rate of 3%, and if the share is
less than 5% credit institution shall apply a structural systemic risk buffer rate of 1.5%The Group should apply structural systemic risk
buffer rate of 3%.

According to the article 117 of the Credit Institutions Act, the Group has to establish a capital conservation buffer in the amount of 2.5%.

Countercyclical capital buffer is regulated According to section VII.2 of the Credit Institutions Act and in accordance with Article 92, point 3
CRR 575/2013. For the Republic of Croatia rates are as follows:

. For the period from 1 January 2016 until 31 March 2016 is 0 %;

. For the period from 31 March 2016 until 30 June 2016 is 0%;

. For the period from 30 June 2016 until 30 September 2016 is 0%);

. For the period from 30 September 2016 until 31 December 2016 is 0%;
. For the period from 1 January 2017 until 31 March 2017 is 0 %.

The Group is not subject to a G-SlI or O-SII buffer as at 31 December 2015.
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41. Own funds and capital requirements (continued)

Capital structure according to the EU directive 575/2013 (CRR)

GROUP BANK
Article pursuant 2015 2015

in HRK million to CRR 2014 unaudited 2014 unaudited
Common equity tier 1 capital (CET1)

26 (1) (a) (b), 27

to 30, 23 (1) (f),
Capital instruments eligible as CET1 capital 42 3,500 3,499 3,500 3,500
Own CET1 instruments 36 (1) (f), 42 3,500 3,499 3,500 3,500
Retained earnings 26 (1) (c), 26 (2) 3,783 3,817 3,289 3,289
Interim loss 36 (1) () - (819) - (1,012)
Accumulated other comprehensive income 4 (100), 26 (1) (d) 269 294 239 266
Other reserves 85 85 85 85
Prudential filter: cumulative gains and losses due to changes in own credit
risk on fair valued liabilities 33 (1) (b) (1) S (1) S
Value adjustments due to the requirements for prudent valuation 34, 105 (8) 7) 7) )
Regulatory adjustments relating to unrealised gains and losses 467, 468 (344) (387) (309) (350)

4(113), 36 (1)
Gooduwill (b), 37 (603) (269) - -

4 (115), 36 (1)
Other intangible assets (b), 37 (a) - (140) (48) (72)
Deferred tax assets dependent upon future profitability and not temporary
differences net of associated tax liabilities 36 (1) (c), 38 (127) (145) - (144)

36 (1) (d), 40,
IRB shortfall of credit risk adjustments to expected losses 158, 159 (20) - (32) -
Common equity tier 1 capital (CET1) 50 6,534 5,928 6,716 5,555
Tier 2 capital (T2)

62 (a), 63 to 65,
Capital instruments and subordinated loans eligible as T2 capital 66 (a), 67 1,038 1,258 1,038 1,258

63 (b) (i), 66 (a),
Own T2 instruments 67 1,038 1,258 1,038 1,258
IRB excess of provisions over expected losses eligible 62 (d) 55 165 55 177
Tier 2 capital (T2) 71 1,093 1,423 1,093 1,435
Total own funds 7,627 7,351 7,809 6,990

92 (3), 95, 96,
Capital requirement 98 2,099 3,539 3,062 2,829
CET1 capital ratio 92 (2) (a) 14.01 13.40 17.55 15.71
Tier 1 capital ratio 92 (2) (b) 14.01 13.40 17.55 15.71
Total capital ratio 92 (2) (c) 16.35 16.61 20.40 19.77
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41. Own funds and capital requirements (continued)

Risk structure according to EU directive 575/2013 (CRR)

BANK Dec 14 Dec 15

Calculation Capital

Calculation Capital base/total risk requirement

in HRK million Article pursuant to CRR  base/total risk requirement (phased-in) (phased-in)
Total risk exposure amount 92 (3), 95, 96, 98 38,272 3,061 35,357 2,828
Risk-weighted assets (credit risk) 92 (3) (@) () 34,375 2,750 31,361 2,508
Standardised approach 1,176 94 1,830 146
IRB approach 33,199 2,656 29,531 2,362

92 (3) (b) (i) and (iii), 92
Trading book, foreign FX risk and commodity risk (4) (b) 102 8 66 5
Operational risk 92 (3) (e) 92 (4) (b) 3,740 299 3,795 304
Exposure for CVA 92 (3) (d) 55 4 135 11
GROUP Dec 14 Dec 15

Calculation Capital

Calculation Capital  base/total risk requirement

in HRK million Article pursuant to CRR  base/total risk requirement (final) (final)
Total risk exposure amount 92 (3), 95, 96, 98 46,635 3,731 44,243 3,540
Risk-weighted assets (credit risk) 92 (3) (a) (f) 40,676 3,255 38,140 3,052
Standardised approach 10,169 814 10,657 853
IRB approach 30,507 2,441 27,483 2,199
Settlement risk 92 (3) (c) (ii), 92 (4) (b) - - - -

92 (3) (b) (i) and (iii), 92

Trading book, foreign FX risk and commodity risk (4) (b) 102 8 254 20
Operational risk 92 (3) (e) 92 (4) (b) 5,801 464 5,714 457
Exposure for CVA 92 (3) (d) 56 4 135 11

The capital structure table above shows only those positions which are relevant for the Group and the Bank. Basel lll final figures (fully
loaded) are calculated based on the current requirements according to the CRR. Changes are possible due to final Regulatory Technical

Standards (RTS) that are not available yet.

Figures presented in note 41. Own funds and capital requirements have not been reviewed by the auditors.
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42. Earnings per share

For the purposes of calculating earnings per share. Earnings are calculated as the net profit for the period attributable to ordinary
shareholders after deducting preference dividends, if any. A reconciliation of the profit after tax attributable to ordinary shareholders is

provided below.

in HRK million GROUP

2014 2015

Net result for the period 377 (816)

Profit or loss attributable to ordinary shareholders 377 (816)

Weighted average number of shares of 100 HRK each (for basic and diluted earnings per share) 16,984,175 16,984,175
Earnings per ordinary share — basic and diluted (in HRK) 22.17 (48.07)
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Forms according to local requirements

Pursuant to the Decision of the CNB on structure and content of Bank's annual financial statements from 19 May 2008 below we present
the required forms for the Group and the Bank for the year ended 31 December 2015 in the form required by the decision. Information
about the basis of presentation as well as a summary of accounting policies are given in the notes to the financial statements. Information
important for better understanding of certain positions of the statement of financial position, income statement, changes in equity as well
as cash flow statement are also included in the notes.

Differences between forms (appendix 1) presented below on pages 165 to 170 and primary financial statements are presented in
appendix 2 titled Differences between financial statements according to IFRS and local requirements.

Income statement

in HRK million GROUP
2014 2015

1. Interest income 3,439 3,267
2. Interest expense 1,319 1,119
3. Net interest income (1.-2.) 2,120 2,148
4. Fee and commission income 800 845
5. Fee and commission expense 191 199
6. Net fee and commission income (4.-5.) 609 646
7. Profit/loss from investments in subsidiaries, associates and joint ventures - -
8. Profit/loss from trading 5 (19)
9. Profit/loss from embedded derivatives - 2
10. Profit/loss from asset not actively traded measured at fair value through profit or loss - -
11. Profit/loss from asset available for sale 6 2
12. Profit/loss from asset held to maturity - 2

13. Profit/loss from hedging - -

14. Income from investments in subsidiaries, associates and joint ventures - -

15. Income from other ownership investments 11 11
16. Profit/loss from foreign currency differences 180 140
17. Other income 541 554
18. Other expenses 277 303
19. General administrative expenses and depreciation 1,465 1,499
20. Net income from business before value adjustment and loan loss provisions (3.+6. to 17.-18.-19.) 1,730 1,680
21. Expense of value adjustment and loan loss provisions 1,226 2,613
22. PROFIT/LOSS BEFORE TAX (20.-21.) 504 (933)
23. INCOME TAX EXPENSE 92 (164)
24. PROFIT/LOSS OF THE CURRENT YEAR (22.-23.) 412 (769)
25. Earnings per share 22.17 (48.07)
ANNEX TO INCOME STATEMENT (for the Banks that prepare consolidated financial statements)

1. PROFIT/LOSS OF THE CURRENT YEAR 412 (769)
2. Assign equity holders of the Bank 377 (816)
3. Non-controlling interest (1.-2.) 35 47
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Statement of financial position

In HRK miillion GROUP
2014 2015
ASSETS
1. Cash and deposits with Central bank (1.1.+1.2.) 7,860 8,456
1.1. Cash 1,031 1,187
1.2.  Deposits with Central bank 6,829 7,269
2. Deposits with banking institutions 2,543 1,605
3. Treasury bills with ministry of finance and bills of exchange with central bank 1,384 569
4. Securities and other financial instruments held for trading 7 134
5. Securities and other financial instruments available for sale 6,700 6,730
6. Securities and other financial instruments held to maturity 877 872
7. Securities and other financial instruments not actively traded, measured at fair value through profit or loss - =
8. Derivative financial 1 94 61
9. Loans to financial institutions 716 1,262
10. Loans to other customers 46,041 45,214
11. Investments in associates, subsidiaries and joint ventures 68 63
12. Repo d t 485 541
13. Tangible asset (minus depreciation) 1,334 1,241
14. Interest, fees and other t: 1,652 1,483
A) TOTAL ASSETS (1.+2. to 14.) 69,761 68,231
LIABILITIES
1. Borrowings from financial institutions (1.1. +1.2.) 9,125 7,623
1.1. Short-term borrowings 4,537 4,011
1.2.  Long-term borrowings 4,588 3,612
2. Deposits (2.1. t0 2.3.) 46,193 45,938
2.1.  Deposits of giro and current accounts 9,035 11,271
2.2.  Savings deposits 1,910 2,510
2.3.  Term deposits 35,248 32,157
3. Other borrowings (3.1.+3.2.) 2,865 2,785
3.1.  Short-term borrowings 695 607
3.2 Long-term borrowings 2,170 2,178
4. Derivative financial liabilities and other financial liabilities held for trading 94 103
5. Issued debt securities (5.1.+5.2.) 300 300
5.1.  Short-term issued debt instruments - -
5.2.  Long-term issued debt instruments 300 300
6. Issued subordinated instruments 1,456 1,680
7. Issued hybrid instruments - -
8. Interest, fees and other liabilities 1,787 2,691
B) TOTAL LIABILITIES (1.+2.+3.+4.45.4+6.+7.48.) 61,820 61,120
EQUITY
1. Share capital 3,500 3,500
2. Profit/(loss) of the current year 377 (816)
3. Retained profit/(loss) 3,709 4,048
4. Legal reserves 85 85
5. Statutory and other capital reserves 1 1
6. Unrealised profit/(loss) from value adjustment of financial assets available for sale 269 293
7. Reserves resulting from protective transactions - -
C) TOTAL EQUITY (1.t0 7.) 7,941 7,111
D) TOTAL LIABILITIES AND EQUITY (B+C) 69,761 68,231
SUPPLEMENT TO STATEMENT OF FINANCIAL POSITION (filled out by banks that compose a consolidated financial report)
1. TOTAL EQUITY 7,941 7,111
2. Attributed to equity holders of the parent 7,779 6,910
3. Minority shares (1.-2.) 162 201
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Statement of changes in shareholders’ equity

GROUP

In HRK million

2015

Unrealised profit/(loss) from the

Share Treasury Legal, statutory and Retained Profit/(loss) for basis of value adiustment of Non-controlling Total capital and

capital shares other reserves earnings/(loss) the period financial assets availjable for sale interest reserves
1. Balance at 1 January 3,500 - 86 3,547 377 269 162 7,941
2. Changes in accounting policies and
corrections of mistakes - - - - - - -
3. Corrected balance as at 1 January (1+2) 3,500 - 86 3,547 377 269 162 7,941
4. Sale of financial ts available for sale - - - - - 3 = 3
5. Change of fair value financial asset available
for sale - - - - - 29 - 29
6. Tax on items directly recognised or
transferred from capital and reserves - - - - - (8) - (8)
7. Other profit/(loss) directly recognised in
capital and reserves - - - - - - - -
8. Net profit/(loss) directly recognised in capital
and reserves (4+5+6+7) - - - - - 24 - 24
9. Profit/(loss) for the period - - - - (816) 47 (769)
10. Total recognised income and expenses for
the period (8+9) - - - - (816) 24 47 (745)
11. Increase/(decrease) of share capital - - - - - - - -
12. Buy/sell of treasury shares - - - - - - - -
13. Other changes - - - - - - - -
14. Transfer to reserves = - - 377 (377) = - -
15. Dividends paid - - - (77) - (8) (85)
16. Distribution on income (14+15) - - - 300 (377) - (8) (85)
17. Balance at reporting date
(3+10+11+12+13+16) 3,500 - 86 3,847 (816) 293 201 7,111

Erste&Steiermarkische Bank d.d.

157



Appendix 1 — Forms according to local requirements
Year ended 31 December 2015

Statement of changes in shareholders’ equity

GROUP

In HRK million

2014

Unrealised profit/(loss) from the

Share Treasury Legal, statutory and Retained Profit/(loss) for basis of value adiustment of Non-controlling Total capital and

capital shares other reserves earnings/(loss) the period financial assets a{vailable for sale interest reserves
1. Balance at 1 January 3,500 - 91 3,345 184 199 51 7,370
2. Changes in accounting policies and
corrections of mistakes - - - - - - - -
3. Corrected balance as at 1 January (1+2) 3,500 - 91 3,345 184 199 51 7,370
4. Sale of financial ts available for sale - - - - - 12 - 12
5. Change of fair value financial asset available
for sale - - - - - 74 - 74
6. Tax on items directly recognised or
transferred from capital and reserves - - - - - (16) - (16)
7. Other profit/(loss) directly recognised in
capital and reserves - - (5) - - - = (5)
8. Net profit/(loss) directly recognised in capital
and reserves (4+5+6+7) - - (5) - - 70 - 65
9. Profit/(loss) for the period - - - - 377 - 35 412
10. Total recognised income and expenses for
the period (8+9) - - (5) - 377 70 35 477
11. Increase/(decrease) of share capital - - - - - - - -
12. Buy/sell of treasury shares - - - - - - - -
13. Other changes - - - 18 - - 99 117
14. Transfer to reserves = - - 184 (184) = - -
15. Dividends paid - - = o = g (23) (23)
16. Distribution on income (14+15) - - - 184 (184) - (23) (23)
17. Balance at reporting date
(3+10+11+12+13+16) 3,500 - 86 3,547 377 269 162 7,941
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Cash flow statements GROUP
In HRK million 2014 2015
OPERATING ACTIVITIES
1.1. Profit/(loss) before income tax 504 (933)
1.2. Allowances and loss provisions 1,226 2,489
1.3. Depreciation 296 249
1.4. Net unrealized profit/(loss) from financial assets and liabilities through profit or loss -
1.5. Profit/(loss) from sale of tangible assets 63 12)
1.6. Other profit/(losses) 80 3)
1. Cash flow from operating activities before changes of operating asset (1.1. to 1.6.) 2,169 1,790
2.1. Deposits with Central Bank 258 612
2.2. Treasury bills of Ministry of Finance and bills of exchange with CB (336) 665
2.3. Deposits with banks and loans to financial institutions 821 (309)
2.4. Loans to other customers (1,324) (393)
2.5. Securities and other financial instruments held for trading 297 (128)
2.6. Securities and other financial instruments available for sale (1,187) 17
2.7. Securities and other financial instruments not traded actively, measured at fair value through profit or loss - =
2.8. Other operating assets (978) 47
2. Net increase/(decrease) of operating assets (2.1. to 2.8.) (2,449) 511
3.1. Demand deposits 362 2,236
3.2. Savings and term deposits (1,097) (2,491)
3.3. Financial derivative liabilities and other liabilities actively traded 5 10
3.4. Other liabilities (1) (15)
3. Net increase/(decrease) of operating liabilities (3.1. to 3.4.) (731) (260)
4. Net cash flow from operating activities before income tax (1+2+3) (1,011) 2,041
5. (Income tax paid) (109) (69)
6. Net inflow/(outflow) of cash from operating activities (4-5) (1,120) 1,972
INVESTING ACTIVITIES
7.1. Receipt from sale/(payment for buying) tangible and intangible assets (234) (154)
7.2. Receipt from sale/(payment for buying) investments in subsidiaries, associates and joint ventures (30) -
7.3. Receipt from sale/(payment for buying) securities and other financial instruments held to maturity (620) (10)
7.4. Dividend income - 7)
7.5. Other receipts/(payments) from investing activities - o
7. Net cash flow from investing activities (7.1. to 7.5.) (884) (171)
FINANCIAL ACTIVITIES
8.1. Net increase/(decrease) of borrowings 1,425 (1,583)
8.2. Net increase/(decrease) issued debt securities - -
8.3. Net increase/(decrease) subordinated and hybrid instruments 592 224
8.4. Receipts from transmitted share capital - -
8.5. (Dividends paid) - (85)
8.6. Other receipts/(payments) from financial activities - o
8. Net cash flow from financial activities (8.1. to 8.6.) 2,017 (1,444)
9. Net increase/(decrease) of cash and cash equivalents (6+7+8) 13 357
10. Effects of change in foreign exchange rates on cash and cash equivalents - =
11. Net increase/(decrease) cash and cash equivalents (9+10) 13 357
12. Cash and cash equivalents at the beginning of the year 5,671 5,684
13. Cash and cash equivalents at the end of the year 5,684 6,041
Off balance sheet items
GROUP

2014 2015
1. Guarantees 2,010 2,377
2. Letters of credit 193 122
3. Bills of exchange - -
4. Undrawn loans and loan commitments 4,329 4,555
5. Other risk off balance items 41 132
6. Futures - -
7. Options 42 34
8. Swap 25,527 23,393
9. Forwards 7,110 11,845
10. Other derivatives - -
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Income statement

in HRK million BANK
2014 2015
1. Interest income 2,757 2,622
2. Interest expense 1,148 990
3. Net interest income (1.-2.) 1,609 1,632
4. Fee and commission income 526 564
5. Fee and commission expense 145 151
6. Net fee and commission income (4.-5.) 381 413
7. Profit/loss from investments in subsidiaries, associates and joint ventures - =
8. Profit/loss from trading 8 (17)
9. Profit/loss from embedded derivatives - -
10. Profit/loss from asset not actively traded measured at fair value through profit or loss - -
11. Profit/loss from asset available for sale 1 (1)
12. Profit/loss from asset held to maturity - -
13. Profit/loss from hedging - -
14. Income from investments in subsidiaries, associates and joint ventures - -
15. Income from other ownership investments 79 55
16. Profit/loss from foreign currency differences 169 131
17. Other income 112 170
18. Other expenses 93 131
19. General administrative expenses and depreciation 882 946
20. Net income from business before value adjustment and loan loss provisions (3.+6. to 17.-18.-19.) 1,384 1,306
21. Expense of value adjustment and loan loss provisions 1,118 2,547
22. PROFIT/LOSS BEFORE TAX (20.-21.) 266 (1,241)
23. INCOME TAX EXPENSE 34 (229)
24. PROFIT/LOSS OF THE CURRENT YEAR (22.-23.) 232 (1,012)
25. Earnings per share
ANNEX TO INCOME STATEMENT (for the Banks that prepare consolidated financial statements)
1. PROFIT/LOSS OF THE CURRENT YEAR
2. Assign equity holders of the Bank
3. Non-controlling interest (1.-2.)
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Statement of financial position

In HRK million BANK
2014 2015
ASSETS
1. Cash and deposits with Central bank (1.1.+1.2.) 7,426 8,086
1.1. Cash 949 1,093
1.2. Deposits with Central bank 6,477 6,993
2. Deposits with banking institutions 1,877 1,289
3. Treasury bills with ministry of finance and bills of exchange with central bank 1,223 38
4. Securities and other financial instruments held for trading 7 130
5. Securities and other financial instruments available for sale 6,132 6,358
6. Securities and other financial instruments held to maturity 870 870
7. Securities and other financial instruments not actively traded, measured at fair value through profit or loss - -
8. Derivative financial assets 96 64
9. Loans to financial institutions 938 1,762
10. Loans to other customers 38,802 37,460
11. Investments in associates, subsidiaries and joint ventures 1,359 1,023
12. Repc d asset: 462 532
13. Tangible asset (minus depreciation) 357 563
14. Interest, fees and other assets 631 820
A) TOTAL ASSETS (1. +2.t0 14) 60,180 58,995
LIABILITIES
1. Borrowings from financial institutions (1.1. +1.2.) 2,026 2,014
1.1.  Short-term borrowings 695 466
1.2.  Long-term borrowings 1,331 1,548
2. Deposits (2.1. t0 2.3.) 45,262 44,156
2.1.  Deposits of giro and current accounts 8,418 10,559
2.2.  Savings deposits 1,786 2,361
2.3.  Term deposits 35,058 31,236
3. Other borrowings (3.1. + 3.2.) 2,825 2,670
3.1.  Short-term borrowings 695 607
3.2.  Long-term borrowings 2,130 2,063
4. Derivative financial liabilities and other financial liabilities held for trading 94 103
5. Issued debt securities (5.1. +5.2.) 300 300
5.1.  Short-term issued debt instruments - o
5.2.  Long-term issued debt instruments 300 300
6. Issued subordinated instruments 1,456 1,680
7. Issued hybrid instruments - =
8. Interest, fees and other liabilities 1,027 1,936
B) TOTAL LIABILITIES (1.+2.+3.+4.+5.+6.+7.+8.) 52,990 52,859
EQUITY
1. Share capital 3,500 3,500
2. Profit/(loss) of the current year 232 (1,012)
3. Retained profit/(loss) 3,133 3,297
4. Legal reserves 85 85
5. Statutory and other capital reserves - -
6. Unrealised profit/(loss) from value adjustment of financial assets available for sale 240 266
7. Reserves resulting from protective transactions - -
C) TOTAL EQUITY (1. To 7.) 7,190 6,136
D) TOTAL LIABILITIES AND EQUITY (B+C) 60,180 58,995
SUPPLEMENT TO STATEMENT OF FINANCIAL POSITION (filled out by banks that compose a consolidated financial report)
1. TOTAL EQUITY
2. Attributed to equity holders of the parent
3. Minority shares (1.-2.)
Erste&Steiermarkische Bank d.d. 161



Appendix 1 — Forms according to local requirements

Year ended 31 December 2015

Statement of changes in shareholders’ equity

BANK

In HRK million

2015

Unrealised profit/(loss) from the

Share Treasury Legal, statutory and Retained Profit/(loss) for basis of value adiustment of Non-controlling Total capital and
capital shares other reserves earnings/(loss) the period financial assets availjable for sale interest reserves
1. Balance at 1 January 3,500 85 BNISS) 232 240 7,190
2. Changes in accounting policies and
corrections of mistakes - - - - - -
3. Corrected balance as at 1 January (1+2) 3,500 85 3,133 232 240 7,190
4. Sale of financial ts available for sale - 2 2 = (1) (1)
5. Change of fair value financial asset available
for sale - - - - 34 34
6. Tax on items directly recognised or
transferred from capital and reserves - - - - 7) 7)
7. Other profit/(loss) directly recognised in
capital and reserves - - o - -
8. Net profit/(loss) directly recognised in capital
and reserves (4+5+6+7) - - - - 26 26
9. Profit/(loss) for the period - - - (1,012) - (1,012)
10. Total recognised income and expenses for
the period (8+9) - - - (1,012) 26 (986)
11. Increase/(decrease) of share capital - - - - - -
12. Buy/sell of treasury shares - - - - - -
13. Other changes - - 9 - 9
14. Transfer to reserves - - 232 (232) -
15. Dividends paid - o (77) - (77)
16. Distribution on income (14+15) - o 155 (232) - (77)
17. Balance at reporting date
(3+10+11+12+13+16) 3,500 85 3,297 (1,012) 266 6,136

Erste&Steiermarkische Bank d.d.

162



Appendix 1 — Forms according to local requirements

Year ended 31 December 2015

Statement of changes in shareholders’ equity

BANK

In HRK million

2014

Share
capital

Treasury
shares

Legal, statutory and
other reserves

Retained
earnings/(loss)

Profit/(loss) for the
period

Unrealised profit/(loss) from the

basis of value adjustment of
financial assets available for
sale

Non-controlling
interest

Total capital and
reserves

1. Balance at 1 January

3,500

86

3,065

68

168

6,887

2. Changes in accounting policies and
corrections of mistakes

3. Corrected balance as at 1 January (1+2)

3,500

86

3,065

68

168

6,887

"

4. Sale of financial available for sale

5. Change of fair value financial asset available
for sale

82

82

6. Tax on items directly recognised or
transferred from capital and reserves

(18)

(18)

7. Other profit/(loss) directly recognised in
capital and reserves

(1)

8. Net profit/(loss) directly recognised in capital
and reserves (4+5+6+7)

71

70

9. Profit/(loss) for the period

232

232

10. Total recognised income and expenses for
the period (8+9)

232

71

302

11. Increase/(decrease) of share capital

12. Buy/sell of treasury shares

13. Other changes

14. Transfer to reserves

68

(68)

15. Dividends paid

16. Distribution on income (14+15)

68

(68)

17. Balance at reporting date
(3+10+11+12+13+16)

3,500

85

3,133

232

240

7,190
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Appendix 1 — Forms according to local requirements
Year ended 31 December 2015

Cash flow statement BANK
In HRK million 2014 2015
OPERATING ACTIVITIES

1.1. Profit/(loss) before income tax 266 (1,241)
1.2. Allowances and loss provisions 1,118 2,444
1.3. Depreciation 43 50
1.4. Net unrealized profit/(loss) from financial assets and liabilities through profit or loss - -
1.5. Profit/(loss) from sale of tangible assets (1) (12)
1.6. Other profit/(losses) 7 =
1. Cash flow from operating activities before changes of operating asset (1.1. to 1.6.) 1,433 1,241
2.1. Deposits with Central bank 143 612
2.2. Treasury bills of Ministry of Finance and bills of exchange with CB (443) 1,035
2.3. Deposits with banks and loans to financial institutions 741 (825)
2.4. Loans to other customers (268) 152
2.5. Securities and other financial instruments held for trading 119 (124)
2.6. Securities and other financial instruments available for sale (824) (177)
2.7. Securities and other financial instruments not traded actively, measured at fair value through profit or loss - 2
2.8. Other operating assets (173) (44)
2. Net increase/(decrease) of operating assets (2.1. to 2.8.) (705) 629
3.1. Demand deposits 300 2,140
3.2. Savings and term deposits (1,876) (3,247)
3.3. Financial derivative liabilities and other liabilities actively traded 5 10
3.4. Other liabilities (32) (1)
3. Net increase/(decrease) of operating liabilities (3.1. to 3.4.) (1,603) (1,098)
4. Net cash flow from operating activities before income tax (1+2+3) (875) 772
5. (Income tax paid) (30) -
6. Net inflow/(outflow) of cash from operating activities (4-5) (905) 772
INVESTING ACTIVITIES

7.1. Receipt from sale/(payment for buying) tangible and intangible assets (36) (49)
7.2. Receipt from sale/(payment for buying) investments in subsidiaries, associates and joint ventures (87) -
7.3. Receipt from sale/(payment for buying) securities and other financial instruments held to maturity (622) (16)
7.4. Dividend income - 53
7.5. Other receipts/(payments) from investing activities - (208)
7. Net cash flow from investing activities (7.1. to 7.5.) (745) (220)
FINANCIAL ACTIVITIES

8.1. Net increase/(decrease) of borrowings 718 (166)
8.2. Net increase/(decrease) issued debt securities - -
8.3. Net increase/(decrease) subordinated and hybrid instruments 616 224
8.4. Receipts from transmitted share capital - -
8.5. (Dividends paid) - 77)
8.6. Other receipts/(payments) from financial activities - o
8. Net cash flow from financial activities (8.1. to 8.6.) 1,334 (19)
9. Net increase/(decrease) of cash and cash equivalents (6+7+8) (316) 533
10. Effects of change in foreign exchange rates on cash and cash equivalents -
11. Net increase/(decrease) cash and cash equivalents (9+10) (316) 533
12. Cash and cash equivalents at the beginning of the year 5,218 4,902
13. Cash and cash equivalents at the end of the year 4,902 5,435

Off balance sheet items

BANK

2014 2015

1. Guarantees 1,597 1,940
2. Letters of credit 193 122
3. Bills of exchange - -
4. Undrawn loans and loan commitments 2,496 2,725
5. Other risk off balance items 41 132
6. Futures - -
7. Options 42 34
8. Swap 24,785 24,102
9. Forwards 7,110 11,845

10. Other derivatives
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Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

GROUP
ANNUAL REPORT (AR) in HRK £ rm Income statement (CNB) in HRK Diff. EXPLANATION
million million

Net interest income 2,148  Net interest income 2,148 -
Net fee and commission income 646  Net fee and commission income 646 -

. . Net trading result (19) R
Net trading and fair value result 121 Foreign exchange gains/losses 140
Personnel expenses (686)  General administrative expenses and amortisation 60 AR - Other operating result
Other administrative expenses (598) (1,499) 66 11 CNB - Other income
Depreciation and amortisation (249) (5)  CNB - Other expenses
Gains/losses on financial assets and liabilities not measured at Results of financial assets available for sale 2 (60) CNB - Ge_neral adminisiraive expenses and
fair value through profit or loss, net 3 Results of financial assets held to maturity - amortisation

. ; : . . ] (1,405) (6) AR - Other administrative expenses
Rental income from investment properties & other operating lease 210  Other income 554 ;

) (1,339) CNB - Expense of value adjustment and loss

Other operating result (1,365)  Other expenses (303) provisions
Dividend income 1 Income of investment in associates 1 R
Net result from equity method investments 10
Net impairment loss on financial assets not measured at fair value
through profit or loss (1,274)  Expense of value adjustment and loss provisions (2,613) 1,339 1,339 AR - Other operating result
Pre-tax profit from continuing operations (933) PRE-TAX PROFIT (933) -
Taxes on income 164  Taxes onincome 164 -
NET PROFIT OF THE YEAR (769) NET PROFIT FOR THE PERIOD (769)
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Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

GROUP
Annual report (AR) |n'H.RK Form Statement of financial position (CNB) |n.H.RK Diff. Explanation
million million

Cash and cash balances Cash and deposits with central bank 8,456 . I

5,299 Deposits with banking institutions 1,605 (4,762) (4,762) AR - Loans to and receivables from credit institutions
Derivatives 61 Derivative financial assets 61 -

CNB - Treasury bills with ministry of finance and bills of exchange
Other trading 172 Securities and other financial instruments held for trading 134 38 38  with central bank
Financial assets designated at fair value
through profit or loss o o -
(588) AR - Loans to and receivables from customers
Loans to and receivables from credit 5  CNB - Interest, fees and other assets
institutions 5,441 Loans to financial institutions 1,262 4,179 4,762  CNB - deposits with banking institutions
Loans to and receivables from customers Loans to other customers 588 AR - Loans to and receivables from credit institutions
46,159 45,214 945 357  CNB - Interest, fees and other 1
Treasury bills with ministry of finance and bills of exchange with 569
Financial assets - available for sale CNB (38) AR - Other trading assets
(531) AR - Financial assets - held to maturity
6,824  Securities and other financial instruments available for sale 6,730 (475) 94  CNB - Interest, fees and other 1
29  CNB - Interest, fees and other assets

Financial assets - held to maturity Securities and other financial instruments held to maturity 531 CNB - Treasury bills with ministry of finance and bills of exchange

1,432 872 560 with central bank
Investments in subsidiaries, joint ventures
and associates 61 Investments in associates, subsidiaries and joint ventures 63 2) (2) AR - Other t:
Property, plant and equipment 1,221  Tangible asset (minus depreciation) 1,241 (20) (20) AR - Investment properties
Intangible 1 409 - 409 409  CNB - Interest, fees and other 1
Investment properties 20 - 20 20 CNB - Tangible asset (minus depreciation)
Tax t 515 - 515 515 CNB - Interest, fees and other 1
Other assets Interest, fees and other assets 1,483 (1,409) AR - Interest on loans, deposits, securities and derivatives

617  Repc d 1 541 (1,407) 2 CNB - Investments in subsidiaries, joint ventures and associates

TOTAL ASSETS 68,231  TOTAL ASSETS 68,231
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Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

GROUP
Annual report (AR) |n'H.RK Form Statement of financial position (CNB) |n.H.RK Diff. Explanation
million million
Deposits from banks Borrowings from financial institutions (386) AR - Deposits from customers
16,174 7623 5,551 1,069 CNB - issued subordinated instruments
’ : ’ 7,810  CNB — Deposits
58  CNB - Interest, fees and other liabilities
Derivatives Derivative financial liabilities and other financial liabilities held for
103  trading 103 -
Financial liabilities designated at fair value
through profit or loss - - -
Deposits from customers 41.445 Deposits 45.938 830 CNB - Interest, fees and other liabilities
Other financial liabilities ’684 Other borrowings 21785 (6,594) 386  CNB - Borrowings from financial institutions
’ (7,810) AR - Deposits from banks
Debt securities issued Issued debt securities 300 (1,069) AR - Deposits from banks
931 Issued subordinated instruments 1,680 (1,049) 20 CNB - Interest, fees and other liabilities
Tax liabilities 6 - 6 6 CNB - Interest, fees and other liabilities
Provisions 1,169 - 1,169 1,169  CNB - Interest, fees and other liabilities
R R AR - Interest on borrowed funds, amounts due to
Other Liabilities 608 Interest, fees and other liabilities 2,691 (2,083) (1(%3; customers and banks and payables on financial derivative
! AR - Provisions
Total equity 6,910  Total equity 7,111 (201) (201) AR - Non-controlling interest
Non-controlling interest 201 Non-controlling interest = 201 201 CNB - Total equity
TOTAL LIABILITIES AND EQUITY 68,231 TOTAL LIABILITIES AND EQUITY 68,231
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Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

BANK
ANNUAL REPORT (AR) in HRK  £6rm Income statement (CNB) in HRK Diff. EXPLANATION
million million

Net interest income 1,632 Net interest income 1,632 -
Net fee and commission income 413  Net fee and commission income 413 -

. . Net trading result 17)
Net trading and fair value result 114 Foreign exchange gains/losses 131 R

(422) - . - 58 AR - Other operating result
(P)f;z:r;réilqﬁ:i(g?;;\?: xoonses (413) General administrative expenses and amortisation (946) 61 6 CNB - Other income
p (50) (3) CNB - Other expenses
Depreciation and amortisation
Gains/losses on financial assets and liabilities not measured at CNB-G | admini . g
fair value through profit or loss, net ) 1 Results of financial assets available for sale ) (58) " ?nera administrative expenses an
Rental income from investment properties & other operating Results of financial assets held to maturity z (1.360) @) amortisation
lease 2 Other income 170 ’ AR - Other administrative expenses
Other operating result (1,299) CNB - Expense of value adjustment and loss
(1,325)  Other expenses (131) ” provisions

Dividend income 55 Income of investment in associates 55 -
Net impairment loss on financial assets not measured at fair
value through profit or loss (1,248)  Expense of value adjustment and loss provisions (2,547) 1,299 1,299 AR - Other operating result
Pre-tax profit from continuing operations (1,241) PRE-TAX PROFIT (1,241)
Taxes on income 229  Taxes onincome 229
NET PROFIT OF THE YEAR (1,012) NET PROFIT FOR THE PERIOD (1,012)

Erste&Steiermarkische Bank d.d.

168



Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

BANK
Annual report (AR) |n_H_RK Form Statement of financial position (CNB) |n_H_RK Diff. Explanation
million million
Cash and cash balances Cash and deposits with CNB 8,086
4,847  Deposits with banking institutions 1,289 (4,528) (4,528) AR - Loans to and receivables from credit institutions

Derivatives 64 Derivative financial assets 64 -

CNB - Treasury bills with ministry of finance and bills of
Other trading t 168  Securities and other financial instruments held for trading 130 38 38  exchange with central bank
Financial assets designated at fair value
through profit or loss 2 =

(1,094) AR - Loans to and receivables from customers
Loans to and receivables from credit ) R 1 CNB - Interest, fees and other assets
institutions o978 Loans fo financial institutions a2 3435 3,919  CNB - Cash and deposits with central bank
609  CNB - Deposits with banking institutions
1,094 AR - Loans to and receivables from credit institutions
Loans to and receivables from customers 38,833  Loans to other customers 37,460 1,373 279  CNB - Interest, fees and other 1
Treasury bills with ministry of finance and bills of exchange with CNB 38 (38) AR - Financial assets - held to maturity
Financial ts - available for sale 6,445 Securities and other financial instruments available for sale 6,358 49 87 CNB - Interest, fees and other t
Financial assets - held to maturity Securities and other financial instruments held to maturity
889 870 19 19  CNB - Interest, fees and other t

Investments in subsidiaries, joint ventures
and associates 1,021 Investments in associates, subsidiaries and joint ventures 1,023 (2) (2) AR - Other 1
Property, plant and equipment 545  Tangible asset (minus depreciation) 563 (18) (18) AR - Investment properties
Intangible t 72 - 72 72 CNB - Interest, fees and other 1
Investment properties 18 - 18 18  CNB - Tangible asset (minus depreciation)
Tax 1 325 = 325 325 CNB - Interest, fees and other 1

AR - Interest on loans, deposits, securities and derivatives
Other assets 571 Interest, fees and other assets 20 (781) (783) CNB - Investments in subsidiaries, joint ventures and

Repossessed assets 532 2 .

associates

TOTAL ASSETS 58,995 TOTAL ASSETS 58,995
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Appendix 2 — Differences between financial statements according to IFRS and local requirements

Year ended 31 December 2015

BANK
Annual report (AR) |n'H.RK Form Statement of financial position (CNB) |n.H.RK Diff. Explanation
million million
(379) AR - Deposits from customers
. . R 1,069  CNB - Issued subordinated instruments
Deposits from banks 10,581 Borrowings from financial institutions 2,014 8,567 7831 CNB - Deposits
46  CNB - Interest, fees and other liabilities
Derivatives Derivative financial liabilities and other financial liabilities held for
103 trading 103 -
Financial liabilities designated at fair value
through profit or loss - - -
. . 334  CNB - Interest, fees and other liabilities
8§fe°rsf'|‘§;;%’l‘;ﬁfgm’;‘:srs 39'622 gterfe"rsggrrowin . 43';3 (7.118) 379 CNB - Borrowings from financial institutions
9 i (7,831) AR - Deposits from banks
Debt securities issued Issued debt securities 300 (1,069) AR - Deposits from banks
931  Issued subordinated instruments 1,680 (1,049) 20  CNB - Interest, fees and other liabilities
Tax liabilities - o -
Provisions 1,111 - 1,111 1,111 CNB - Interest, fees and other liabilities
J— — (400) AR - Interest on borrowed funds, amounts due to customers
Other Liabilities 425 Interest, fees and other liabilifies 1,936 (1,511) and banks and payables on financial derivative
(1,111) AR - Provisions
Total equity 6,136  Total equity 6,136 - -
TOTAL LIABILITIES AND EQUITY 58,995 TOTAL LIABILITIES AND EQUITY 58,995
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