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Safe deposit box insurance   
for Erste Private Banking clients

As a client with an Erste Private Banking account,  
you receive free insurance for the contents of your 
safe deposit box up to a limit of CZK 10,000,000.  
The contents of your safe deposit box are thus covered 
in case of damage, destruction or theft. The insurance 
covers all risks except those excluded by the policy 
(e.g. terrorism, war, embezzlement, etc.).

Scope of insurance

Damage to or theft of the contents of the safe deposit 
box caused by any event which is not an excluded 
event.  

Excluded events

War, terrorism, riot, strike, civil commotion,  
intervention  of state or official authorities, 
embezzlement, damage caused by radioactive  
and ionising radiation, cyber damage.

Limit of indemnity

Up to CZK 10,000,000

Reporting of an insured event

You will provide your banker with documents confirming 
the contents of the safe deposit box, e.g. invoices, 
photographs, etc. In the event of theft/burglary, you will 
also report this to the Czech Police and provide your 
banker with a copy of the report.

Compensation 

The insurer will send the compensation payment 
directly  to your account.

Safety deposit boxes

You can use safe deposit boxes of several sizes   
at 110 branches of our bank – depending on the 
opening hours of the branch.

Safe deposit boxes by size

0 – 5,000 cm3 

5,000 – 10,000 cm3

10,001 – 15,000 cm3

15,001 cm3 or more

A list of branches with safe deposit boxes can be found 
here. If you are interested in a safe deposit box, please 
contact your private banker who will provide you with 
more detailed information and direct you to the branch 
where the safe deposit boxes are located.

https://www.csas.cz/en/branches-atms#/?type=BRANCH&flags=SAFE_BOX&address=Ryt%C3%AD%C5%99sk%C3%A1

