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1. Introduction 

This Manual serves as an aid when: 

• Obtaining the certificate for logging into the Partner24 application (Chapters 2-5) 

• Logging into the Partner24 application using the certificate 

• Changing the PIN in the HW keyring 

• Renewing the certificate 

• Invalidating the certificate 

A new certificate shall be requested if: 

• you do not have a certificate yet 

• a certificate has not be renewed in time and its annual validity has expired 

• you have forgotten your password for Partner24 

2. Obtaining user identifier and temporary password 

To download your certificate, you will need a user identifier and a temporary 

password. You will be given these data in writing or in electronic form. 

The validity of the temporary password is limited in time. The password validity expires 21 days 

after its generation. If you already have your temporary password, please go to the next chapter of 

this manual. 

If the validity of your temporary password has expired, or if you have not got one, request a new 

one to be generated. 

CAUTION: You have to request a temporary password based on the module with which you work 

in Partner24. If you ask via a wrong module (see below), no temporary password will be generated 

for you! 

2.1. EPAK module 

• For the Central Partner channel, please turn to your External Cooperation Advisor. 

• For a subsidiary of ČSDD, please turn to your regional director’s assistant. 

• For a subsidiary of ČS (KOOP, PF, etc.), please turn to the contractual external sales 

support department at ČS, a.s. (o_5800_02) 

2.2. REV module 

For the REV module, please request a new temporary password at 

ilrichterova@csas.cz or dhorakova@csas.cz. 

2.3. PIS module 

For the PIS module, please request a new temporary password at  mpecarka@csas.cz 

2.4. SBOX module 

For the SBOX module, please contact your Contact Person at ČS. 
  



 

 

2.5. Example of obtained user identifier and temporary password: 

 

User setup for Partner 24 
USER IDENTIFICATION INFORMATION 
User name and surname: 
Jan Novák 
Address: 
Street, 1 
10000 Prague 
You have been assigned the following security data for setting up access to Partner24: 

• USER IDENTIFIER: MSF00000 
• TEMPORARY PASSWORD: 12345678 

Purpose . The user identifier and the temporary password serve for the generation of your 
certificate, which you will then use for logging into Partner24. 
Validity . The above temporary password is valid from 27 January 2014 . Its validity shall expire 
in the following cases: 

• 21 days have expired since its generation and it has not been used to obtain a 
certificate. The validity of the above password shall expire automatically on 17 February 
2014. 

• Another (new) temporary password has been generated. The validity of the original 
password is automatically terminated thereby. 

• The temporary password has been used to obtain a certificate. 
You will have a new temporary password generated by the same User Manager who generated 
your original temporary password. 
Blocking . If you suspect misuse of your temporary password before it has been used, please 
contact your User Manager who generated your original temporary password. 
 
GAINING ACCESS TO THE APPLICATION 
To gain access to the application, please follow the installation manual, which can be 
downloaded from https://partner24.csas.cz/P24_manual_certifikat_hw.doc 

 



 

 

3. Automatic software installation 

You can download the automatic install file directly from the Partner24 login screen 

(www.partner24.cz , tab “Hardware Certificate”): 

 

or from the link https://partner24.csas.cz/stat/P24_Instalace_HW.exe 
SOFTWAROVÝM CERTIFIKÁTEM SOFTWARE CERTIFICATE 
HARDWAROVÝM CERTIFIKÁTEM HARDWARE CERTIFICATE 
HESLEM PASSWORD 
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Přihlásit Log In 
Přihlašování hardwarovým certifikátem  Login using hardware certificate  
Pro přihlášení vložte… To log in, please insert your chip card with a 

client certificate in the reader and press Log 
In. 

Hlášení chyb aplikace Partner24: Reporting errors in Partner24 
Problémy s přihlášením Trouble Logging In 
Manuál instalace hardwarového certifikátu Hardware certificate installation manual 
Instalační balíček hardwarového certifikátu Hardware certificate installation package 
Požádat o certifikát Request certificate 

 

The automatic install performs: 

• installation of the CS CryptoPlus software 

• installation of root certificates 

• installation of a browser add-in 

When running the automatic install file, a wizard opens and guides you through the installation. A 

window with introductory information opens. Click “Next” to continue to component selection. 



 

 

 
 

Instalace Partner24  Partner24 installation  
Vítejte v  průvodci instalací Part ner24 Welcome to the Partner24 installation 

wizard 
Tento průvodce Vás provede… This wizard will guide you through the 

Partner24 installation. 

Před začátkem instalace je doporučeno… 
Before starting installation, you are 
recommended to close all other applications. 
This will enable updating important system 
files without restarting your computer. 

Pro pokračování klikněte na ‚Další‘. 
Click ‘Next’ to continue. 

Další > Next > 
Storno Cancel 

 

We recommend against changing the components to install. The installation is done after clicking 
“Install”. 

 

Instalace Partner24  Partner24 installation  
Volba sou částí  Selection of components  



 

 

Zvolte součástí programu Partner24, které 
chcete nainstalovat. 

Select components of the Partner24 
software that you wish to install. 

Zvolte součástí, které chcete nainstalovat a 
nezatrhněte… 

Select components that you wish to install 
and untick components that you do not wish 
to install. Start the installation by clicking 
‘Install’. 

Zvolte součásti k instalaci: Select components to install: 
Kořenové certifikáty Root certificates 
Doplněk prohlížeče Browser plugin 
Oprava registrace čipové karty Chip card registration fix 
Popis Description 
Při pohybu myší nad… The description is displayed if you hover 

your mouse over the software installer. 
Potřební místo: Required space: 
< Zpět < Back 
Instalovat Install 
Storno Cancel 
 

Note: A web browser must not be running during the installation. 

After the installation completion, a confirmation window opens for automatic computer restart. 

Click Complete to end the installation wizard and restart the computer as the case may be. A 

computer restart is required for the correct package functioning. 

  



 

 

 
Instalace Partner24  Partner24 installation  
Dokon čení instalace Partner24  Completion of the Partner24 installation  
Pro dokončení instalace… Completion of the Partner24 installation 

requires a computer restart. Do you wish to 
restart now? 

Restartovat nyní Restart now 
Restartovat ručně později Restart manually later 
< Zpět < Back 
Dokončit Complete 
Storno Cancel 
 

4. Request for certificate 

4.1. Entry into the application 

Now insert the HW keyring in the USB port. Windows may try to install a device driver and report 

that the driver for the device Chip Card was not successfully installed. No such driver is required for 

using the HW keyring; you can ignore this error. 

In your computer, open the login page for Partner24 www.partner24.cz and click Request Certificate 

(at this point, it does not matter whether you have the Software or Hardware Certificate tab open). 



 

 

 

SOFTWAROVÝM CERTIFIKÁTEM SOFTWARE CERTIFICATE 
HARDWAROVÝM CERTIFIKÁTEM HARDWARE CERTIFICATE 
HESLEM PASSWORD 
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Přihlásit Log In 
Přihlašování hardwarovým certifikátem  Login using hardware certificate  
Pro přihlášení vložte… To log in, please insert your chip card with a 

client certificate in the reader and press Log 
In. 

Hlášení chyb aplikace Partner24: Reporting errors in Partner24 
Problémy s přihlášením Trouble Logging In 
Manuál instalace hardwarového certifikátu Hardware certificate installation manual 
Instalační balíček hardwarového certifikátu Hardware certificate installation package 
Požádat o certifikát Request certificate 

 

The following screen is displayed: 

 

PŘIHLÁŠENÍ JEDNORÁZOVÝM HESLEM  LOGIN USING TEMPORARY PASSWORD  
Identifikátor uživatele User identifier 



 

 

Jednorázové heslo Temporary password 
Přihlásit Log In 

 

 

4.2. Login using temporary password 

Enter your user identifier and temporary password in the respective fields, see Chapter 

Obtaining user identifier and temporary password in this Manual, and click Login. 

The Certificate Manager screen is displayed: 

 

Přihlášen uživatel: User logged in: 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Správce certifikátů Certificate Manager 
Žádost o certifikát Certificate Request 
Odhlášení Log out 
Žádost o certifikát  Certificate Request  
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Revokační heslo Revocation password 
Revokační heslo znovu Revocation password again 
Odeslat Submit 

Zadejte PIN a revokační heslo. 
Enter your PIN and revocation password. 

O PIN budete požádáni po odeslání… Your PIN will be required once you submit 
the form. The PIN consists of four digits. You 
obtained it along with the chip card. 

Revokační heslo musí být dlouhé… The revocation password has to be at least 6 
characters long and has to contain at least 2 
types of characters, such as small/capital 
letters. 

 

 

4.3. Request for certificate generation 



 

 

The revocation password is used for invalidating a certificate; you choose one based on your 

personal choice. Revocation password again – repeat the entry of your revocation password, 

for a check. 

After entering all the required information, click the button 

Submit. You will be asked to enter your PIN. 

 
9203 8012 0904 0300: Přihlášení do 
modulu Cryptoki 

9203 8012 0904 0300: Cryptoki module 
login 

Zadání PIN Enter PIN 
Operace Operations 
Aplikace Applications 
Čipová karta Chip card 
PIN: PIN: 
Počet zbývajících pokusů: Tries remaining: 
OK OK 
Storno Cancel 

 
 

Enter the PIN of your HW keyring in the PIN field. You can find your PIN in the document attached to 

the HW keyring (the SIM card). Alternatively, enter your changed PIN. 

The following screen is displayed after you click OK: 

 

 

Přihlášen uživatel: User logged in: 



 

 

Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Správce certifikátů Certificate Manager 
Vyzvednutí certifikátu Certificate Collection 
Odhlášení Log out 
Vyzvednutí certifikátu  Certificate Collection  
Jméno uživatele User name 
Identifikace uživatele User identification 
Email uživatele User e-mail 
Poslední kontrola Last check 
Čekejte, prosím, než bude certifikát 
připraven… 

Please wait until your certificate is ready for 
collection. The operation should not take 
more than a couple of minutes. 

Pokud nevyzvednete certifikát nyní… If you do not collect your certificate now, you 
will receive an e-mail with a link to collect it. 

Čekejte prosím Please wait 
 
Wait for the certificate to generate (the screen changes automatically). 

 

Přihlášen uživatel: User logged in: 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Správce certifikátů Certificate Manager 
Vyzvednutí certifikátu Certificate Collection 
Odhlášení Log out 
Vyzvednutí certifikátu  Certificate Collection  
Jméno uživatele User name 
Identifikace uživatele User identification 
Email uživatele User e-mail 
Poslední kontrola Last check 
Certifikát je připraven k vyzvednutí. Your certificate is ready for collection. 
Vyzvednout certifikát Collect certificate 
 

4.4. Collecting the certificate 

If the screen has not changed, or you have not waited to collect your certificate, you will get a link 

for collecting it by e-mail: 



 

 

 
 

In that case, click the link in the e-mail. Otherwise, click Collect Certificate. You will be  

Dobrý den, došlo k vytvoření certifikátu… Hello, 
The certificate for the user Test Partner24  to 
access the Partner24 application has been 
generated. You can download it from the 
following link: 
https… 
In case you have already collected your 
certificate, please ignore this message. 
Yours, 
Partner24 

 

asked to enter your PIN. 

 

9203 8012 0904 0300: Přihlášení do 
modulu Cryptoki 

9203 8012 0904 0300: Cryptoki module 
login 

Zadání PIN Enter PIN 
Operace Operations 
Aplikace Applications 
Čipová karta Chip card 
PIN: PIN: 
Počet zbývajících pokusů: Tries remaining: 
OK OK 
Storno Cancel 
 

Enter the PIN for your HW keyring and click OK. A screen informing you about the 

successful collection of your certificate is displayed. 



 

 

 

Vyzvednutí certifikátu proběhlo… Certificate collection has succeeded. You 
can log into the application. 

Zavřít okno Close window 
Přihlášení do aplikace Partner24 Log into Partner24 
 

From now on, you can log into Partner24 using your new (final) certificate. 

Starting the Partner24 application is described in Chapter 6 of this Manual. 

On every login, please enter your personal password for the certificate (PIN), which you have 

obtained along with your SIM card or changed in the Card Manager application. 

5. Registering certificates in Windows – REV module 

This section is only important for the REV module; if you work with a different module, you can skip 

this section and continue with the next point of the Manual. 

Certificates installed on a keyring have to be registered in the Windows operating system in order to 

use in the NemExpress software. This is done using the Card Manager, which you have installed as 

part of the basic installation package. 

You can start the Card Manager from the Start menu – All programs – CS CryptoPlus program 

group, Card Manager application. 

Before actual certificate registration, you need to insert your keyring with the certificate in the 

USB port of your computer. Then, in the Card Manager, click the link Renew (see Figure below) 

or press the F5 key. 
 



 

 

 
 

Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
Správce karty  Card Manager  
Pomocí tohoto programu je možno… This program is used to manage keys and 

certificates on a chip card. Keys and 
certificates can be deleted from the card, 
exported to a file, or imported from a file. 
Certificates can be registered or 
unregistered in Windows. The Card Manager 
can also read, display and delete data 
objects stored on cards. 
The program cooperates with CryptoPlus 
CSP. 

Nejsou přečtena data z karty… Data from card not read. Insert your card in 
the reader and press (obdélník). 

Všechna práva vyhrazena All rights reserved 
… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 

Hotovo Done 

 

After that, the certificate from the keyring is loaded. This operation takes about 1 minute. Once 

complete, a changed window is displayed with a recommendation to register certificates in 

Windows (see Figure below). 



 

 

 
Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
RSA klí č RSA Key  
Název kontejneru: Container name: 
Název privátního klíče pro…: Name of private key for…: 
Název veřejného klíče pro…: Name of public key for…: 
Délka klíče: Key length: 
Lze provádět operace: Operations that can be performed: signing 

and signature authentication, encoding 
and decoding . Specific operations that can 
be performed with the key can be modified in 
the certificate. 

Je možno exportovat klíč do souboru… You can export a key to a file, test key 
integrity, a key can be set as default for the 
card. 

Certifikáty, vydané k danému klíči: Certificates issued for the key: 
Sériové číslo: Serial number: 
Platnost: Validity: 
Vydal: Issued by: 
Pro: For: 
Název pro…: Name for…: 
více informací… more information… 
Všechna práva vyhrazena All rights reserved 
… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 

Hotovo Done 

 

One by one, click the “+” icon for each certificate that has been loaded. 



 

 

 
Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
Certifikát  Certificate  
Verze: Version: 
Sériové číslo: Serial number: 
Platnost: Validity: 
Vydal: Issued by: 
Pro: For: 
SHA1: SHA1: 
více informací… more information… 
Certifikát je podepsán vlastním klíčem. The certificate is signed with its own key. 
Kořenový (root) certifikát certifikační… Root certificate of the certifying authority. It is 

stored on the card; it cannot be deleted from 
the card. 

Certifikát není registrován v systému… The certificate is not registered in the 
system. Some programs (MS Internet 
Explorer, MS Outlook, etc.) will not be able 
to use it. The certificate can be registered. 

Certifikát je možno exportovat do souboru. The certificate can be exported to a file. 
Všechna práva vyhrazena All rights reserved 
… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 

Hotovo Done 

 

Click “Certificate” under the name of each certificate that you have shown by clicking “+”. 

After clicking the link Register, you may see the Security Warning window, which offers a 

confirmation that you wish to install the given certificate. Therefore, press Yes for each. 



 

 

 
 

Upozorn ění zabezpečení Security Warning  
Rozhodli jste se nainstalovat… You have decided to install a certificate from 

a certifying authority (CA) that presents itself 
as: CAIROOT 

Systém Windows neověřil, zda… Windows has not checked that the certificate 
really originates from CAIROOT. You should 
confirm its origin by asking CAIROOT. The 
following number will help you in the 
process: 

Kryptografický otisk (sha1): Cryptographic impression (sha1): 
Upozornění: Warning: 
Jestliže nainstalujete tento kořenový… If you install this root certificate, Windows will 

automatically trust all certificates issued by 
this certifying authority. Installing a certificate 
with an unconfirmed cryptographic 
impression is a security risk. Click Yes to 
acknowledge this risk. 

Chcete tento certifikát nainstalovat? Do you wish to install this certificate? 
Ano Yes 
Ne No 

 

After registering all the certificates, the certificate registration is complete. In the example shown, 

we registered 4 certificates (CAIROOT, CAIR3, CSER2, CryptoPlus2…). Now you can close the Card 

Manager and your certificate is ready for use in NemExpress. 



 

 

 

Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
Certifikát  Certificate  
Verze: Version: 
Sériové číslo: Serial number: 
Platnost: Validity: 
Vydal: Issued by: 
Pro: For: 
SHA1: SHA1: 
více informací… more information… 
Operace povolené vydavatelem 
certifikátu 

Operations permitted by certificate issuer  

Použití klíče: Key use: 
Elektronický podpis dat Electronic data signature 
Ověřování pravosti dat (elektronického 
podpisu) 

Data (electronic signature) authentication 

Podepisování / verifikace certifikátů Certificate signing / verification 
Verifikace CRL CRL verification 
Certifikát je podepsán vlastním klíčem. The certificate is signed with its own key. 
Kořenový (root) certifikát certifikační… Root certificate of the certifying authority. It is 

stored on the card; it cannot be deleted from 
the card. 

Certifikát není registrován v systému… The certificate is not registered in the 
system. Some programs (MS Internet 
Explorer, MS Outlook, etc.) will not be able 
to use it. The certificate can be registered. 

Certifikát je možno exportovat do souboru. The certificate can be exported to a file. 
Všechna práva vyhrazena All rights reserved 
… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 



 

 

Hotovo Done 
 

6. Logging into the Partner24 application 

Insert your HW keyring in the USB port, start your web browser, and enter www.partner24.cz  

in the address line (or open this link), click the Hardware Certificate login tab. The application 

login window is shown: 

 

SOFTWAROVÝM CERTIFIKÁTEM SOFTWARE CERTIFICATE 
HARDWAROVÝM CERTIFIKÁTEM HARDWARE CERTIFICATE 
HESLEM PASSWORD 
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Přihlásit Log In 
 
Click Log In. The window for entering your PIN is displayed. 

 

9203 8012 0904 0300: Přihlášení do 
modulu Cryptoki 

9203 8012 0904 0300: Cryptoki module 
login 

Zadání PIN Enter PIN 
Operace Operations 
Aplikace Applications 
Čipová karta Chip card 
PIN: PIN: 
Počet zbývajících pokusů: Tries remaining: 
OK OK 
Storno Cancel 

 
After entering your PIN and clicking OK, you will see the start screen of the module that you have 



 

 

logged into. 

7. Changing the card PIN 

To change the PIN of your chip card (HW keyring), you need to insert your HW keyring in the 

computer and start the Card Manager software. You can start the Card Manager from the Start menu 

– All programs – CS CryptoPlus program group, Card Manager application. 

The starting window of Card Manager is displayed. 

 
 

Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
Správce karty  Card Manager  
Pomocí tohoto programu je možno… This program is used to manage keys and 

certificates on a chip card. Keys and 
certificates can be deleted from the card, 
exported to a file, or imported from a file. 
Certificates can be registered or 
unregistered in Windows. The Card Manager 
can also read, display and delete data 
objects stored on cards. 
The program cooperates with CryptoPlus 
CSP. 

Nejsou přečtena data z karty… Data from card not read. Insert your card in 
the reader and press Refresh. 

Všechna práva vyhrazena All rights reserved 
… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 

Hotovo Done 



 

 

 

Click Renew. Information from your HW keyring is loaded. 

 

Správce karty  Card Manager  
Soubor File 
Zobrazit View 
Certifikát Certificate 
Klíč Key 
Datový objekt Data object 
Nápověda Help 
Karta Card 
Změna PIN… Change PIN… 
Změna PUK… Change PUK… 
Odblokování PIN… Unlock PIN… 
Zapomenout PIN Forget PIN 
Přečíst informace o zaplnění Read capacity information 
Defragmentovat Defragment 
Zrušit default klíč Revoke default key 
Import klíče Import key 
Import datového objektu Import data object 
Všechna práva vyhrazena All rights reserved 
Je možno změnit PIN, změnit PUK nebo 
odblokovat PIN karty. 

You can change the PIN, change the PUK, 
or unlock the card PIN. 

… je registrovaná ochranná známka 
produktu. 

… is a registered product trademark. 

Hotovo Done 

Click the card number and then Change PIN below under the card information (or right-click 

the card number and then Change PIN in the menu that pops up). 

The window for changing your PIN is displayed. 



 

 

 

9203 8012 0904 0300: Změna PIN 9203 8012 0904 0300: PIN change  
Zadání PIN Enter PIN 
Operace Operations 
Aplikace Applications 
Čipová karta Chip card 
PIN: PIN: 
Počet zbývajících pokusů: Tries remaining: 
Nový PIN: New PIN: 
Zopakujte nový PIN: Repeat new PIN: 
OK OK 
Storno Cancel 

First enter your existing card PIN (find the first PIN in the attached document obtained along with 

your chip card), then enter the new PIN twice. Click OK to confirm. 

 

Správce karty Card Manager 
PIN byl úspěšně změněn PIN has been changed successfully 
OK OK 

You will see a confirmation message about successful PIN 

code change. The PIN on your chip card has now been 

changed. 

8. Renewing the certificate 

You can only renew a certificate during the validity of the current 

certificate. The validity of each certificate is 1 year. 

Log in the P24 application using your certificate (enter your chip card/HW keyring PIN); see Chapter 6 



 

 

of this Manual. 

Click the item Certificate Management in the horizontal menu, and you will see the 

Certificate Manager screen. 

 

Přihlášen uživatel: User logged in: 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Správce certifikátů Certificate Manager 
Informace o certifikátu Certificate Information 
Obnovení certifikátu Renew certificate 
Zneplatnění certifikátu Invalidate certificate 
Návrat do aplikace Back to application 
Odhlášení Log out 
Detail certifikátu  Certificate Detail  
Jméno uživatele User name 
Identifikace uživatele User identification 
Vydán pro Issued for 
Datum vytvoření Date generated 
Konec platnosti Valid until 

Click the Certificate Manager menu and then the link Renew Certificate. This displays the certificate 

renewal screen. 

 



 

 

Přihlášen uživatel: User logged in: 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Správce certifikátů Certificate Manager 
Informace o certifikátu Certificate Information 
Obnovení certifikátu Renew certificate 
Zneplatnění certifikátu Invalidate certificate 
Návrat do aplikace Back to application 
Odhlášení Log out 
Obnovení certifikátu  Certificate Renewal  
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Revokační heslo Revocation password 
Revokační heslo znovu Revocation password again 
Odeslat Submit 
Zadejte revoka ční heslo . Enter your revocation password . 
O PIN budete požádáni po odeslání… Your PIN will be required once you submit 

the form. The PIN consists of four digits. You 
obtained it along with the chip card. 

Revokační heslo musí být dlouhé… The revocation password  has to be at least 
6 characters long and has to contain at least 
2 types of characters, such as small/capital 
letters. 

The certificate renewal procedure is identical to that for generating a certificate; see 

Chapters Chyba! Nenalezen zdroj odkazů. – 4.4, or Chapter 5 as needed. 

9. Invalidating the certificate 

Use the certificate invalidation if you wish to terminate the validity of a current certificate for 

logging into Partner24 (e.g., due to a concern about certificate misuse). 

Log in the P24 application using your certificate (enter your chip card/HW keyring PIN); see Chapter 6 

of this Manual. 

Click the item Certificate Management in the horizontal menu, and you will see the 

Certificate Manager screen. 

 

Přihlášen uživatel: User logged in: 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  



 

 

Správce certifikátů Certificate Manager 
Informace o certifikátu Certificate Information 
Obnovení certifikátu Renew certificate 
Zneplatnění certifikátu Invalidate certificate 
Návrat do aplikace Back to application 
Odhlášení Log out 
Detail certifikátu  Certificate Detail  
Jméno uživatele User name 
Identifikace uživatele User identification 
Vydán pro Issued for 
Datum vytvoření Date generated 
Konec platnosti Valid until 

Click the Certificate Manager menu and then the link Invalidate Certificate. This displays the 

certificate invalidation screen. 

 

Přihlášen uživatel: User logged in: 
Aktivní modul: Active module: 
Změnit Change 
Dnešní datum: Date today: 
Správce certifikát ů Certificate Manager  
Prosím, vyberte položku z hlavního menu Please choose an item in the main menu 
Návrat do aplikace Back to application 
Odhlášení Log out 
Zneplatn ění certifikátu  Certificate Invalidation  
Revokační heslo Revocation password 
Odeslat Submit 
Upozorn ění: po dokončení… Warning : You will not be able to log into the 

application once you complete this 
operation! 

Enter your revocation password, which you chose in your certificate generation request (see 

above). After entering the RP, click the button Submit. 

Partner24 will generate an electronic request for certificate invalidation, which it sends to 

the Česká spořitelna Certification Authority (CACS). 

The CACS generates an invalidation message and sends it to P24. After that, the certificate can 

no longer be used for logging in. 

Based on the message from CACS, Partner24 sends an e-mail with information about certificate 
invalidation. 



 

 

10. Error message resolution 

You are advised to view the FAQ document, located on the login page of www.partner24.cz under 

the link Trouble Logging In (https://partner24.csas.cz/stat/FAQ.pdf). 

 

SOFTWAROVÝM CERTIFIKÁTEM SOFTWARE CERTIFICATE 
HARDWAROVÝM CERTIFIKÁTEM HARDWARE CERTIFICATE 
HESLEM PASSWORD 
Vložte prosím Vaši čipovou kartu do 
počítače 

Please insert your chip card into the 
computer. 

Přihlásit Log In 
Přihlašování hardwarovým certifikátem  Login using hardware certificate  
Pro přihlášení vložte… To log in, please insert your chip card with a 

client certificate in the reader and press Log 
In. 

Hlášení chyb aplikace Partner24: Reporting errors in Partner24 
Problémy s přihlášením Trouble Logging In 
Manuál instalace hardwarového certifikátu Hardware certificate installation manual 
Instalační balíček hardwarového certifikátu Hardware certificate installation package 
Požádat o certifikát Request certificate 

 


