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1. Introduction

This document is a list of frequently asked questions and answers to them related to logging in to the
Partner24 application, including logging in using a temporary password and obtaining a certificate
necessary for logging in. It describes situations you may come across while working with the
application.

1.1. Important

Correct functioning of Partner24 requires installation of the current installation package. There are
different packages for logging in using a hardware and a software certificate.

The package for the software certificate:

https://partner24.csas.cz/stat/P24 Instalace SW.exe

The package for the hardware certificate:

https://partner24.csas.cz/stat/P24 Instalace HW.exe

If you have a problem in the course of logging in, first try to repeat the whole operation. If the

problem perseveres, make sure you have installed the current version of the installation package
(download the current version from the link above and install it). For problems listed in this
document, we assume that you already have the current version of the installation package
installed.

1.2. Current information - please read

Support to login using a Java Applet was terminated as of 17 July 2015. From then on, you can only
log in using the browser plugin, which is part of the installation package. The plugin is designed for
Internet Explorer 11, and it should also work in the latest version of the Firefox browser. Google
Chrome is not a browser compatible with the plugin.

Some users may experience problems logging in or collecting certificates.

2. Login using temporary password

2.1. Error: Invalid username or password

PRIHLASENi JEDNORAZOVYM HESLEM

Meplatné uzivatelské jméno nebo heslo.

PRIHLASENi JEDNORAZOVYM HESLEM LOGIN USING TEMPORARY PASSWORD
Neplatné uZivatelské jméno nebo heslo. Invalid username or password.

Identifikator uzivatele User identifier

Jednorzové heslo Temporary password

Prihlasit Log In




You have probably copied the login information incorrectly. Be careful about lower case and capital
letters and confusing “zero” with the letter “O”. We recommend copying and pasting both the
password and the identifier straight into the browser. Also, please check that you are actually entering
the temporary password in the temporary password form (which opens by clicking the red link
“Request...”), not the permanent password form on the Password card.

2.2 Error: Password validity expired

PRIHLASENI JEDNORAZOVYM HESLEM

Platnost hesla vypriela.

Identifikator uzivatele _
sednorszové hesto

Prihlasit

PRIHLASENI JEDNORAZOVYM HESLEM LOGIN USING TEMPORARY PASSWORD
Platnost hesla vyprSela. Password validity expired.

Identifikator uZivatele User identifier

Jednorazové heslo Temporary password

Prihlasit Log In

The validity of your temporary password may have expired. A temporary password is valid for 21
days and can only be used once for obtaining a certificate.

If you want to request a certificate again, you need to ask the employee who has generated the
previous temporary password for you, for a new one.

3. General errors working with chip card (HW certificate)

The following errors may occur when working with the chip card, attempting both to login and to
obtain a hardware certificate.

3.1. Forgot chip card PIN

To change the PIN of your chip card (HW keyring), you need to insert your HW keyring in the
computer and start the Card Manager software. You can start the Card Manager from the Start
menu — All programs — CS CryptoPlus program group, Card Manager application.

The starting window of Card Manager is displayed.
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Click Renew. Information from your HW keyring is loaded.




Then, click the chip card (point 1) and Unlock PIN (point 2). The Unlock PIN window is displayed.
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Enter the PUK, which you have obtained in the envelope together with the chip card. After that,

enter the new PIN (four-digit number) twice and click OK. This new PIN will be yours for logging in,

remember it.

3.2. Error: NO_TOKEN



The same as the error CKR_FUNCTION_FAILED - see the following chapter.

3.3.  Error: CKR_FUNCTION_FAILED

SOFTWAROVYM CERTIFIKATEM

HARDWAROVYM CERTIFIKATEM HESLEM

VloZte prosim Vasi ¢ipovou kartu do pocitace

SOFTWAROVYM CERTIFIKATEM

SOFTWARE CERTIFICATE

HARDWAROVYM CERTIFIKATEM

HARDWARE CERTIFICATE

HESLEM

PASSWORD

Doslo k blize nespecifikované chybé pfi
préaci s Cipovou kartou
(CKR_FUNCTION_FAILED)

An unspecified error occurred while working
with the chip card
(CKR_FUNCTION_FAILED)

VloZte prosim Vasi Cipovou kartu do
pocitace

Please insert your chip card into the
computer.

Prihlasit

Log In

This error message may be displayed in case the HW keyring is not connected to your computer,

or the device driver is not installed correctly.

Make sure the device is connected to the computer and repeat.
If you have the current installation package, the error is probably on your part. Please contact

the Helpdesk.




4. Request for hardware certificate

4.1.

Zadost o certifikat

VioZte prosim Vasi cipovou kartu do poditace

Error: Chip card with certificate not available

| Zadejte PIN a revokacni

PIN |

| heslo.

Revokacni heslo |

! PIN =e sklada ze ctyr Cisel.

Revokacni heslo znowvu |

| Obdrzeli jste ho spolu =

i |

Cipova karta s certifikatern neni dostupna. Vioite prosim Vasi

Cipovou karty a akcl opakujte

cipovou kartou.

Revokacni heslo musi byt
dlouhé minimalné 6 znakd
a musi obsahovat alespon 2
druhy znakl. Napfiklad
velkda/mala pismena.

Zadost o certifikat

Certificate Request

VloZzte prosim Vasi Cipovou kartu do
pocitaCe

Please insert your chip card into the
computer.

PIN

PIN

Revokacni heslo

Revocation password

Revokaéni heslo znovu

Revocation password again

Odeslat

Submit

Cipova karta s certifikatem neni dostupna...

Chip card with certificate is not accessible.
Please insert your chip card and repeat.

Zadejte PIN a revokacni heslo.

Enter your PIN and revocation password

O PIN budete pozadani po odeslani...

The PIN consists of four digits. You obtained
it along with the chip card.

Revokac¢ni heslo musi byt dlouhé...

The revocation password has to be at least
6 characters long and has to contain at least
2 types of characters, such as small/capital
letters.

This error message may be displayed in case the certificate repository (chip card or HW
keyring) is not connected to your computer, the wrong PIN has been entered, or the device

driver is not installed correctly.

Make sure the device is connected to the computer, that you know the right PIN for this

device, and repeat.

4.2. Error: Failed to store certificate




Vyzvednuti certifikatu

Failed to store certificate ﬁafi,fl-lte (F;;N EII E:iSk”EtE
(CKR_TEMPLATE_INCONSISTENT) e

Vyzvednout certifikat

Vyzvednuti certifikatu Certificate Collection

Failed to store certificate Failed to store certificate
(CKR_TEMPLATE_INCONSISTENT) (CKR_TEMPLATE_INCONSISTENT)
Vyzvednout certifikat Collect Certificate

Zadejte PIN a stisknéte tlaitko Odeslat. Enter your PIN and press Submit .

This error occurs, for example, if the HW keyring has not been connected to the computer
during the entire certificate collection process. The solution is to repeat the whole procedure of
collecting the certificate, starting with a login using the temporary password, which should still
be valid at this stage (no need to generate a new temporary password).




4.3. Error: Failed to initialize encoding service provider

Zadost o certifikat

WloEte prosim Wasi Cipovou kartu do ctecky

Zadejte PIM a revokaini
heslo.

FIM

| PIM se sklada ze ctyF disel,

Obdrieli jste ho spolu s

Revolkacni heslo |
Revolkacni heslo znowvu |

| Gipovou kartou,

Mepodafilo se inicializovat poskytovatele %rrwacich sluzeh.

Revokatni heslo musi byt
dlouhé 8-14 znakd a musi
obsahovat alespon 3 druhy
znakd, Mapfiklad
velkasmala pismena a disla,

Zadost o certifikat

Certificate Request

VloZte prosim Vasi €ipovou kartu do
pocitace

Please insert your chip card into the
computer.

PIN

PIN

Revokaéni heslo

Revocation password

Revokaéni heslo znovu

Revocation password again

Odeslat

Submit

Nepodafilo se inicializovat poskytovatele
Sifrovacich sluZeb.

Failed to initialize encoding service provider.

Zadejte PIN a revokac¢ni heslo.

Enter your PIN and revocation password

O PIN budete pozadani po odeslani...

The PIN consists of four digits. You obtained
it along with the chip card.

Revokaéni heslo musi byt dlouhé...

The revocation password has to be at least
8-14 characters long and has to contain at
least 3 types of characters, such as
small/capital letters and numbers.

If you have the installation package installed correctly, this error should not occur. The

computer has to be restarted after the package installation. If you have the current

installation package, the error is probably on your part. Please contact the Helpdesk.

4.4. Error: Failed to find chip card driver

Zadost o certifikat

Vlozte prosim Vasi Cipovou kartu do poditace

Zadejte PIN a revokacni
heslo.

PIN

| PIN se sklada ze Ctyr Cisel.

Rewvokatni heslo |
Revokatni heslo znovu |

Obdrzeli jste ho spolu s

Mepodafile e nalézt oviadat Sipove karty
Provedte prosim reinstalach.

Cipovou kartou.

Revokacni heslo musi D}it
dlouhé minimalné 6 znaku a
musi obsahovat alespon 2
druhy znakd. Napfiklad
velka/mala pismena.




Zadost o certifikat

Certificate Request

VloZte prosim Vasi €ipovou kartu do
pocitace

Please insert your chip card into the
computer.

PIN

PIN

Revokaéni heslo

Revocation password

Revokaéni heslo znovu

Revocation password again

Odeslat

Submit

Nepodafrilo se nalézet ovladag...

Failed to find chip card driver. Please
reinstall.

Zadejte PIN a revokacni heslo.

Enter your PIN and revocation password

O PIN budete pozadani po odeslani...

The PIN consists of four digits. You obtained
it along with the chip card.

Revokac¢ni heslo musi byt dlouhé...

The revocation password has to be at least
6 characters long and has to contain at least
2 types of characters, such as small/capital
letters.

If you have the installation package installed correctly, this error should not occur. The

computer has to be restarted after the package installation. If you have the current

installation package, the error is probably on your part. Please contact the Helpdesk.
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5. Request for software certificate

5.1.

Zadost o certifikat

Failed to open keystore for writing

Error: Failed to open Keystore for writing

Fadejte heslo certifikatu
a stisknéte tladithko
Odeslat. Cestu k UloZisti
neni tfeba menit.

Heslo certifikatu |

Heslo k cert. znowvu |

| Heslo aloZisté musi byt

r .. r - o
dlouhé minimalné 6 znaku

Cesta k dloZisti |C:".rnsﬂ(ey5tu re.pl2

a musi obsahovat alespon 2

[V

druhy znakd, napfiklad

Revokatni heslo |

| pismena a cisla.

Revokacni heslo znowvu |

| Revokacni heslo musi byt

dlouhé minimalné & znakd
a musi obsahovat alespon 2
druhy znakd. Napfiklad
velka/mala pismena.

Zadost o certifikat

Certificate Request

Failed to open keystore for writing

Failed to open keystore for writing

Heslo certifikatu

Certificate password

Heslo k cert. znovu

Certificate password again

Cesta k Ulozisti

Path to keystore

Vybrat

Browse

Revokaéni heslo

Revocation password

Revokaéni heslo znovu

Revocation password again

Odeslat

Submit

Zadejte heslo certifikatu a stisknété...

Enter your Certificate Password and press
Submit . You do not have to change the path
to the keystore.

Heslo uloZisté musi byt dloyuhé...

The keystore password has to be at least 6
characters long and has to contain at least 2
types of characters, such as small/capital
letters.

Revokac¢ni heslo musi byt dlouhé...

The revocation password has to be at least
6 characters long and has to contain at least
2 types of characters, such as small/capital
letters.

The path or directory that you entered for the certificate repository does not exist, is not

valid, or you do not have the right to write to it.
The path for storing the certificate already has to

exist and the certificate has to be stored in a

folder for which you have all the rights, such as your desktop.

We recommend first creating the directory in which you wish to store the certificate, and then

enter the path to the certificate repository.

The error may also occur if you are trying to write over an existing certificate; choose a location in

which there is no older certificate present.

5.2. Error: Login plugin not installed
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Zadost o certifikat

DoElnék Ero prihldseni neni nainstalovan.

Zadejte PIN a revokacni
heslo.

O PIN budete poZadani po
odeslani formulare. PIN se
skidda ze Ctyr Cisel. Obdrzeli
jste ho spolu s Eipovou
kartou.

Revokacni heslo musi byt
dlouhé minimalné 6 znakd a
musi obsahovat alespof 2
druhy znaki. Napfiklad
velkda/mala pismena.

Zadost o certifikat

Certificate Request

Doplnék pro pfihlaSeni neni nainstalovan.

Login plugin not installed.

Stahnout

Download

Zadejte PIN a revokac¢ni heslo.

Enter your PIN and revocation password

O PIN budete pozadani po odeslani...

Your PIN will be required once you submit
the form. The PIN consists of four digits. You
obtained it along with the chip card.

Revokaéni heslo musi byt dlouhé...

The revocation password has to be at least
6 characters long and has to contain at least
2 types of characters, such as small/capital
letters.
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Please download the latest installation package and install it. See Chapter 3 of the HW Certificate
Installation Manual, available at https://partner24.csas.cz/stat/P24 manual certifikat hw.pdf

6. Login in general

6.1. Failed to initialize encoding service provider

SOFTWARCVYM CERTIFIKATEM HARDWAROVYM CERTIFIKATEM

SOFTWAROVYM CERTIFIKATEM SOFTWARE CERTIFICATE
HARDWAROVYM CERTIFIKATEM HARDWARE CERTIFICATE

VloZte prosim Vasi Cipovou kartu do Etecky Please insert your chip card into the reader.
PIN PIN

Prihlasit Log In

Nepodafilo se inicializovat poskytovatele Failed to initialize encoding service provider.
Sifrovacich sluZeb.

This concerns wrongly or incompletely installed software required for logging into Partner24.
7. Login using software certificate

7.1. Problem: Don’t know where certificate file is stored.

The recommended procedure to identify the path to the repository msfkeystore.p12, valid for the
Windows Vista and Windows 7 operating systems.

Click the Start menu (Windows icon), choose the option Computer situated on the right side of the
menu. The Computer window is displayed. Now you need to click Local disk (C:).

In the Search field at the top right, enter msfKeystore; the searching is online, so that the system will
search for words containing the letters already typed while typing. The system searches for the file
name entered and displays the entire path to the file in the Folder column. Enter this path in the
certificate repository field in the Partner24 application.

CAUTION: The path has to include the filename msfKeystore.p12 !
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Perzonal Informati...

Perzonal Informati...

|4 Hledat v obeahu soubord Rozéifene hledani

& Zapsat na disk €D

Slozka

dalsi (Chcertifikaty)

nowy (Cheertifikaty’ dalsi)
test (T certifikaty\uloz)
nowvy (Cheertifikaty\uloz)
nowvy proces (Chcertifikaty)
uloz2 (T certifikaty)

uloz (Cheertifilaty)

@Uﬂ_\, b Vysledly hledani v Mistni dick (C1)
By Usporsdat ~ Zobrazeni ~ @ Ulozit hledan
Obfibere polozk MNazev
.53,-.':\ i
EF Diokumenty J._ﬁm.'-'ﬂ{zeptore
EE o L3 msfKeystore
e [ msfeystore
& Hudba (B msfKeystore
b Medavne zmeénéne _E) misfKeystore
B Hiedani [ msfkeystore
Vergjng _% msfkeystore
Madli jste to, co jste hledali?
Slodlky AT
(’“' PoloZek: 7

m

Autofi

Vysledky hledani v Mistni disk (C:)

Search results for Local disk (C:)

Usporadat

Layout

Zobrazeni

View

Ulozit hledani

Save search

Nastroje pro hledani

Search tools

Zapsat na disk CD Write to CD
Oblibené polozky Favourites
Dokumenty Documents
Obrazky Pictures
Hudba Music
Nedavno zménéné Recently modified
Hledani Search
Verejné Public

Nazev Name

Datum zmény Date changed
Typ Type

Slozka Folder
Authofi Author(s)

Nasli jste to, co jste hledali?

Found what you searched for?

Hledat v obsahu soubor

Search in file contents

RozSifené hledani

Advanced search

Slozky

Folders

Polozek: 7

ltems: 7

7.2. Problem: Forgotten certificate password.

If you have forgotten your password, you need to request the generation of a new temporary
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password and generate a new certificate using it.

7.3.

Problem: Don’t know where msfkeystore.p12 is stored in the PC? Or

have more msfkeystore.p12 and don’t know which one to use?

We recommend checking that your PC contains only one correct certification file

msfkeystore.p12

Finding the file is described in detail in 7.1 Failed to initialize encoding service provider.

SOFTWARCVTM CERTIFIKATEM

HARDWARCVYM CERTIFIKATEM

SOFTWAROVYM CERTIFIKATEM

SOFTWARE CERTIFICATE

HARDWAROVYM CERTIFIKATEM

HARDWARE CERTIFICATE

VlozZte prosim Vasi Cipovou kartu do ¢tecky

Please insert your chip card into the reader.

PIN

PIN

Prihlasit

Log In

Nepodafilo se inicializovat poskytovatele
Sifrovacich sluZeb.

Failed to initialize encoding service provider.
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This concerns wrongly or incompletely installed software required for logging into Partner24.

8. Login using software certificate

Problem: Don’t know where certificate file is stored.

In the ideal case, your browser will only find one file “msfkeystore” at the address

C:\Documents and Settings\user_name\Desktop\msfKeystore._datum.p12 In the

worse case, the browser finds multiple files.

In case you have found multiple files, try to log into P24 using one file first and the other one next.
If you have stored the certificate successfully to your PC, one of them should be

valid. We recommend deleting the other, redundant file, which does not work for

login.

8.1. Error: Wrong keystore password entered.

SOFTWARDVYM CERTIFIKATEM HARDWAROVYM CERTIFIKATEM

i = e 3504 FimsTeystore pl 2

Heslo k certfikéty

SOFTWAROVYM CERTIFIKATEM SOFTWARE CERTIFICATE
HARDWAROVYM CERTIFIKATEM HARDWARE CERTIFICATE
Ulozisté certifikatu Certificate keystore

Zménit Browse

Heslo K certifikatu Certificate password

Prihlasit Log In

Zadali jste nespravné heslo k uloZisti. Wrong keystore password entered.

Try to type the password again. Be careful about activation of the “CapsLock” key and the
CS/EN keyboard. This message warns primarily of a wrong password.

8.2. Error: Keystore with certificate not available. Please choose the correct
file and repeat.

SOFTWARDVYM CERTIFIKATEM HARDWAROVYM CERTIFIKATEM

N EEIEEWE P Do cuments and Seﬁingslcé
Heslo k certifikér |




SOFTWAROVYM CERTIFIKATEM SOFTWARE CERTIFICATE

HARDWAROVYM CERTIFIKATEM HARDWARE CERTIFICATE

Ulozisté certifikatu Certificate keystore

Zménit Browse

Heslo k certifikatu Certificate password

Prihlasit Log In

Ulozisté s certifikatem neni dostupné... Keystore with certificate not available.
Please choose right file and repeat.

You are probably logging in using an incorrectly generated
certificate. We recommend requesting a certificate again.

18




9. Login using hardware certificate

9.1. Error: Login plugin not installed

SOFTWAROVYM CERTIFIKATEM HARDWAROYYM CERTIFIKATEM HESLEM

VioZte prosim Vasi ipovou kartu do poéitace
Doplnék pro prihldZeni neni nainstalovan.

SOFTWAROVYM CERTIFIKATEM

SOFTWARE CERTIFICATE

HARDWAROVYM CERTIFIKATEM

HARDWARE CERTIFICATE

HESLEM

PASSWORD

VloZte prosim Vasi €ipovou kartu do
pocitaCe

Please insert your chip card into the
computer.

Doplnék pro pfihldSeni neni nainstalovan.

Login plugin not installed.

Stahnout

Download

If you get this error even after you have downloaded and installed the plugin, you may be banned
from running the plugin. Check on the screen if you have got a message about a banned plugin, and
if so, click it and enable the plugin in it.

If you are not getting any such message, check to see if you are banned from running plugins in
general and whether you have the plugin installed correctly.

Instructions for Internet Explorer 11:

In the window where you have Partner24 open, click the Tools menu. (If you do not have the

menu bar showing, it will show when you hold Alt.)
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First check that you do not have ActiveX Filtering (point 1). If it is enabled, the character v is shown

24 https://partner2d.csasicz/access manager/ certificate/login

34 Partner24 b | |

Saubor U’pravy Zobrazit  Oblibené polozky BUERIGTE Napovéda

»

T 723 Partner2d INT ext J33 Partner2d INT int 13) Odstranit historii prochazeni.. Ctri+Shift+Del  tner24 SYS int Middleware [ KOLKOVNA [] Mattes

Prochazeni se sluzbou InPrivate Ctrl+Shift+P

- &
Refim rozlehlé sité CESKA 5
]P.ARTN ER Zapnout Ochranu pied sledovanim SPOﬂ".EmA

Filtrovani ActiveX

Opravit problémy s pfipojenim...
Znovu oteviit posledni relaci prochazeni

Pfidat web do nabidky Start

Zobrazit stahované soubory Ctrl+]
Blokovani automaticky oteviranych oken 3 »
Filtr SmartScreen 3

P " Spravovat dopliiky

Dékujeme za pq
B S |

Nastaveni kompatibilniho zobrazeni

SOFTWAROVYM CER Ocdabira P
COdehirat tento infermacni kanal.. V pfihlaSovacim dialogu vyplite, prosim,

Zjittovani informacniho kanalu b+ |své uZivatelské jméno a heslo.

Ridici panel wkonu Ctrl+ Shift+ U Hid&eni chyb aplikace Partner24:

I Problémy s piihldSenis
Vyvojaiské nastroje F12 I ar

Propajené poznamky aplikace OneMote

Odeslat do aplikace OneMNote

Oznamovat problémy s weby

MozZnosti Internet:
¥ Manual ziskai kil i

€ Poiadat o tryalé heslo

» Stranky Ceské spofitelny
UZivatelskd pifrutka EPAK {Externi prodej)

-

w

Uivatelskd piirutka REV (odhadci nemovitosti)

-

Uivatelska prirucka ESPS

UZivatelska piirucka PIS (Portdl inkasnich spoleénosti)

-

w

Uiivatelskd piirucka PBA (Portdl bezpefnostnich sgentur)

-

UZivatelska prirutka POS (Nahledy na transakce)

beside the text. Click on the character to disable the filtering.

Soubor File

Upravy Edit

Zobrazit View

Oblibené polozky Favourites

Nastroje Tools

Napovéda Help

Spravovat doplriky Manage plugins
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Then click on Manage plugins. (point 2).

The plugin management window is displayed:

Vyhledat dalsi panely nastrojd a rezdifeni...
Dalsi informace o panelech nastroju a rozdifenich

Spravovat doplky
Zobrazit a spravovat dopliky aplikace Internet Explorer
Ty Mazev Vydavatel . Stav Architektura  Cas nacteni 2
S Danely ndstrojis a ozéifeni (Meovérenc) C:—ka spritelna, a5, - - . |
Prihlasovaci plugin do. ce Partner2d Neovefeno) Ceska spori... I
- Poskytovatele vyhledavani 1= Vi) LI a_apﬁka;e G [ ‘ Euqéﬁ-_nn} keskEaporl
. Adobe Systems Incorporated P |
& kceleratary ) A iir
i Shockwave Flash Object Adobe § ncorpor.,.  Povoleno I2bitova a ...
Q Bchrdna: pied stedoyrnin Sheckwave ActiveX Control At Systems Incorper. Povoleno 32bitova
a8 EA Tk era, o
+ Qpravy pravopisu Adobe Systems, Incorporated
Adobe PDF Reader Adobe Systems, Incorpo...  Povoleno 32bitova
Ceska spofitelna a.s.
PKIComponentScriptablelnt Ceska spofitelna a.s. Povoleno 32bitava
Hewlett-Packard Copam®hy
3 V / ALM Platf oader v11.5x Hewlett-Packard Comp...  Poveoleno 32bitovad
Zobrazit: : H
Ll oft Corporation =
Sechny doplriky v 78 i = f
Prihlasovaci plugin do aplikace Partner24
(Meovéfeno) Ceska sporitelna, a.5.
Verze: 111 Typ: Ovladaci prvek ActiveX
Datum souboru: 20, kvétna 2015, 11:12 Vyhledat tento dopinék pomaci vychoziho poskytovatele vyhledavani
Dazliiinformace
Povolit Eakazat

Zaviit

Spravovat doplriky Manage plugins
Panely nastroju a rozSifeni Toolbars and plugins
VSechny dopliky All plugins

Povoleno Enabled

Here, change View to All plugins (point 3). Among the plugins, locate Login plugin for Partner24
and check its status. If the status is anything other than Enabled, click the login and then the

Enable button.

Some antivirus or security programs may also prevent the plugin from starting. Make sure you do
not have a too high security setting in these programs.

9.2.

Error: Login failed, your certificate is invalid

Prihlaseni nebylo aspésné, ¥as certifikat je neplatny.

SOFTWAROVYM CERTIFIKATEM

HARDWAROVYM CERTIFIKATEM
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PfihlaSeni nebylo Uspésné, Vas certifikat je
neplatny.

Login failed, your certificate is invalid.

SOFTWAROVYM CERTIFIKATEM

SOFTWARE CERTIFICATE

HARDWAROVYM CERTIFIKATEM

HARDWARE CERTIFICATE

VloZte prosim Vasi €ipovou kartu do &tecky

Please insert your chip card into the reader.

PIN

PIN

Prihlasit

Log In

You are trying to log in using a keyring containing no certificate or an incorrect one, or the

certificate validity has expired. You need to request the generation of a new temporary password

and generate a new certificate using it.

10.

Haven’t found the answer to your problem?

Please describe the problem as accurately as you can. Take a screenshot of the screen in which you
came across the problem and e-mail it to helpdesk@s-ITsolutions.cz, or contact CS a.s. Helpdesk by

telephone at 956 77 22 77 (option 9)
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