
GLOSSARY

Book value per share
Equity (attributable to owners of the parent) divided by the number of outstanding shares at the end of the period.

Cash return on equity (cash RoE)
Net profit for the period attributable to the owners of the parent less dividends for Additional Tier 1 capital (AT1), adjusted for non-
cash items such as goodwill amortisation and amortisation of customer relationship as a percentage of the average equity 
attributable to the owners of the parent. The average is calculated on the basis of final quarterly values.

Cash earnings per share
Net profit for the period attributable to owners of the parent, less dividends for Additional Tier 1 capital (AT1), adjusted for non-
cash items such as goodwill impairment and amortisation of customer relationship divided by the weighted average number of 
outstanding shares.

CEE (Central and Eastern Europe)
Abbreviation for the economic area Central and Eastern Europe. Includes the new EU member states of the enlargement rounds 
2004 and 2007 as well as the successor states of Yugoslavia and the Soviet Union as well as Albania.

CET1
Common equity Tier 1.

CET1 ratio
Common equity Tier 1 as a percentage of the total risk (according to CRR).

CRR
Capital Requirements Regulation: one of the two legal acts containing the new Capital Requirements.

Cost/income ratio
General administrative expenses or operating expenses as a percentage of operating income.

Dividend yield
Dividend distribution of the financial year as a percentage of the year-end closing price or the most recent price of the share.

Earnings per share
Net profit for the period attributable to owners of the parent, less dividends for Additional Tier 1 capital (AT1), divided by the 
weighted average number of outstanding shares.

Interest-bearing assets
Total assets less cash and cash balances, derivatives – held for trading, hedge accounting derivatives, property and equipment, 
investment properties, intangible assets, current and deferred tax assets, assets held for sale and other assets.

Loan to deposit ratio
Loans and receivables to customers (net) in relation to deposits from customers

Miscellaneous assets
The total of hedge accounting derivatives, property and equipment, investment properties, investments in associates and joint 
ventures associates, current and deferred tax assets, assets held for sale and other assets.

Miscellaneous liabilities
The total of other financial liabilities at fair value through profit or loss, other financial liabilities at amortised cost, hedge 
accounting derivatives, changes in fair value of portfolio hedged items, provisions, current and deferred tax liabilities, liabilities 
associated with assets held for sale and other liabilities.

Net interest margin
Net interest income as a percentage of average interest-bearing assets. The average is calculated on the basis of quarterly values.

Operating expenses (general administrative expenses)
The total of personnel expenses, other administrative expenses and depreciation and amortisation.
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Operating income
Total of net interest income, net fee and commission income, dividend income, net trading result, gains/losses from financial 
instruments measured at fair value through profit or loss, net result from equity method investments and rental income from 
investment properties & other operating leases.

Operating result
Operating income less operating expenses.

Own funds
Own funds according to CRR consist of Common equity Tier 1 (CET1), Additional Tier 1 capital (AT1) and the supplementary 
capital (T2).

Price/earnings ratio
Ratio between closing price of the financial year and earnings per share of the financial year.

Non-performing exposure (NPE) collateralisation ratio
Collateral for non-performing credit risk exposure as a percentage of non-performing credit risk exposure.

Non-performing exposure (NPE) coverage ratio
Credit risk allowances for credit risk exposure (all allowances in scope of IFRS 9 and provisions for other commitments) as a 
percentage of non-performing credit risk exposure.

Non-performing exposure (NPE) ratio
Non-performing credit risk exposure as a percentage of total credit risk exposure.

Non-performing loans (NPL) collateralisation ratio
Collateral for non-performing loans and advances to customers as a percentage of non-performing loans and advances to 
customers. 

Non-performing loans (NPL) coverage ratio
Credit risk allowances for loans and advances to customers as a percentage of non-performing loans and advances to customers.

Non-performing loans (NPL) ratio
Non-performing loans and advances to customers as a percentage of total loans and advances to customers.

Return on equity (RoE)
Net profit for the period attributable to owners of the parent, less dividends for Additional Tier 1 capital (AT1) as a percentage of 
the average equity attributable to the owners of the parent. The average is calculated on the basis of final quarterly figures.

Return on equity excluding intangible assets (ROTE)
Net profit for the period attributable to owners of the parent, less dividends for Additional Tier 1 capital (AT1) as a percentage of 
average equity attributable to owners of the parent and adjusted for intangible assets and AT1. The average is calculated on the 
basis of quarterly final values.

Risk Appetite Statement (RAS)
The RAS is a strategic document, which concludes the maximum risk an organization is willing to take in order to reach any given 
target.

Risk categories
Risk categories classify the risk exposures of Erste Group based on the internal ratings of Erste Group. There exist three risk 
categories for performing risk exposures and one risk category for non-performing risk exposures.

Risk category – low risk
Typically regional customers with well-established and rather long-standing relationships with Erste Group or large, 
internationally recognised customers. Very good to satisfactory financial position and low likelihood of financial difficulties relative 
to the respective market in which the customers operate. Retail clients having long relationships with the bank, or clients with a 
wide product pool use. No relevant late payments currently or in the most recent 12 months. New business is generally done with 
clients in this risk category.
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Risk category – management attention
Vulnerable non-retail clients, which may have overdue payments or defaults in their credit history or may encounter debt 
repayment difficulties in the medium term. Retail clients with possible payment problems in the past triggering early collection 
reminders. These clients typically have a good recent payment history.

Risk category – substandard
The borrower is vulnerable to short term negative financial and economic developments and shows an elevated probability of 
failure. In some cases, restructuring measures are possible or already in place. As a rule, such loans are managed in specialised risk 
management departments. 

Risk category – non-performing
One or more of the default criteria under Article 178 of the CRR are met: among others, full repayment unlikely, interest or 
principal payments on a material exposure more than 90 days past due, restructuring resulting in a loss to the lender, realisation of 
a loan loss, or initiation of bankruptcy proceedings. Erste Group applies the customer view for all customer segments, including 
retail clients; if an obligor defaults on one deal then the customer’s performing transactions are classified as non-performing as 
well. Furthermore, non-performing exposures also comprise non-performing forborne transactions even in cases where the client 
has not defaulted.

Share capital
Total equity attributable to owners of the parent subscribed by the shareholders.

Tax ratio
Taxes on income as a percentage of pre-tax profit from continuing operations.

Texas ratio
Total capital according to IFRS dividends for Additional Tier 1 capital (AT1) and intangible assets plus allowances for loans and 
advances to customers as a percentage of non-performing loans.

T 1 ratio
Tier 1 as a percentage of the total risk (according to CRR).

Total capital ratio
Total of own funds as a percentage of the total risk (according to CRR).

Total risk (risk-weighted assets, RWA)
Includes credit, market and operational risk (according to CRR).

Total shareholder return
Performance of an investment in Erste Group Bank AG shares within one year including all distributions, such as dividends, as a 
percentage of the share price at the end of the previous year.
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ABBREVIATIONS

ABA Austrian Banking Act
ABC Anti-bribery and Corruption
AC Amortised cost
AI Artificial Intelligence
ALCO Asset Liability Committee
ALM Asset Liability Management
AMA Advanced Measurement Approach
AT1 Additional Tier 1
AuM Assets under Management

B2BS Beyond 2°C Scenario
BCR Banca Comercialǎ Romȃnlǎ S.A.
CapEx Capital Expenditures

CCMO Chief Corporates and Markets Officer
CEE Central and Eastern Europe
CEO Chief Executive Officer

CFO Chief Financial Officer
CET1 Common Equity Tier 1
CGU Cash-Generating Unit
CLA Credit Loss Allowance
CMO Collateralised Mortgage Obligation
CO2 Carbon Dioxide

CO2e Carbon Dioxide Equivalent

CoI Conflict of Interest

COO Chief Operating Officer

CPO Chief Platform Officer
CRD Capital Requirements Directive
CRE Commercial Real Estate

CRetO Chief Retail Officer
CRO Chief Risk Officer
CRP Credit Portfolio Steering
CRR Capital Requirements Regulation
CSAS Česká spořitelna, a.s.
CSDDD Corporate Sustainability Due Diligence Directive

CSRD Corporate Sustainability Reporting Directive
CVA Credit Value Adjustments
DBEIS Department for Business, Energy & Industrial Strategy

Defra Department for Environment, Food & Rural Affairs
DFR Deposit Facility Rate
DMA Double Materiality Assessment

DNSH Do no significant harm

DQ Data Quality
DTA Deferred Tax Asset
DVA Debit Value Adjustment
EAD Exposure At Default
EBA European Banking Authority
EBC Erste Bank Croatia
EBH Erste Bank Hungary Zrt.
EBOe Erste Bank Oesterreich
ECB European Central Bank
ECL Expected Credit Loss
EIB European Investment Bank

EIF European Investment Fund
EIR Effective interest rate
eop end of period
EPC Energy Performance Certificate

ERG Employee Resource Group
ERM Enterprise wide & Operational Risk Management
ESG Environmental, Social and Governance
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ESMA European Security and Markets Authority
ESRS European Sustainability Reporting Standards

EVIC Enterprise Value including Cash

FinGuar Financial Guarantees

FINREP Financial Reporting

FKi Frauen-Karriere-Index; Women's Career Index
FLI Forward Looking Information
FLiP Erste Financial Life Park

FMA Financial Market Authority

FTE Full-time Equivalent
FVOCI Fair value through other comprehensive income
FVPL Fair value through profit or loss
FX Foreign exchange
GAR Green Asset Ratio
GCA Gross Carrying Amount
GCC Group Corporate Centre
GDM Group Diversity Management

GDPR General Data Protection Regulation

GHG Greenhouse Gas

GWP Global Warming Potentials

HC Headcount
HFT Held for trading
IAS International Accounting Standards
IC Intercompany
ICAAP Internal Capital Adequacy Assessment Process
ICS Internal Control System

ICT Information and Communication Technology

IEA International Energy Agency
IFRS International Financial Reporting Standards
ILO International Labour Organization

IRO Impacts, Risks and Opportunities

KPI Key Performance Indicator

LC Large Corporates
LCC Local Corporate Centre
LCR Liquidity Coverage Ratio

LDM Local Diversity Management
LGD Loss Given Default
LT PD Lifetime Probability of Default
LULUCF Land Use, Land-Use Change and Forestry
MREL Minimum Requirement for Own Funds and Eligible Liabilities
MS Minimum Safeguards

MWh Megawatt-hour

N&G Nuclear and Gas

NACE Nomenclature statistique des activités économiques dans la Communauté éeuropéenne
NCI Non-controlling Interest
NECPs National Energy and Climate Plans
NFR Non-financial Risk
NGFS Network for Greening the Financial System

NGO Non-Governmental Organisation
NPE Non-performing Exposure
NPL Non-performing Loans
NZE Net Zero Emissions

NZEB Nearly Zero Energy Building
OCI Other comprehensive income
O-SII Other Systemic Important Institution
OTC Over the Counter
P&L Profit and loss
P2G Pillar 2 Guidance
P2R Pillar 2 Requirement
PACTA Paris Agreement Capital Transition Assessment
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PCAF Partnership for Carbon Accounting Financials
PD Probability of Default
PED Primary Energy Demand
POCI Purchased or originated credit impaired
PSU Performance Share Unit
RAS Risk Appetite Statement
RCP Representative Concentration Pathway

REF Real Estate Financing

RMA Risk Materiality Assessment

RRE Residential Real Estate
RWA Risk Weighted Assets
SBTi Science Based Targets initiative

SC Substantial Contribution

SDA Sectoral Decarbonisation Approach

SFM Sustainable Finance Methodology
SICR Significant increase in credit risk
SLSP Slovenská sporiteľňa
SME Small and medium-sized Enterprises
Sparkasse Kärnten Kärntner Sparkasse Aktiengesellschaft
Sparkasse 
Oberösterreich Sparkasse Oberösterreich Bank AG
Sparkasse Steiermark Steiermärkische Bank und Sparkassen Aktiengesellschaft
SPPI Solely payments of principal and interest
SREP Supervisory Review and Evaluation Process
T&D Transmission and Distribution

T1 Tier 1

T2 Tier 2

TLTRO Target Longer-Term Refinancing Operations

TMT Technology, Media and Telecommunications

UBA Umweltbundesamt

UGB Unternehmensgesetzbuch; Austrian Company Code

UN United Nations

UoP Use of Proceeds

VAR Value at Risk

WACI Weighted Average Carbon Intensity

WBT Web-based Training

WEO World Energy Outlook

WTT Well-to-tank
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