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Erste Group demonstrates strength in the crisis —
operating results increased by 26.6% in the first three
guarters — net profit of EUR 720.1 million reflects higher
risk costs

e Erste Group posts a record operating profit (net interest income, net fee and commission income and net
trading result after general administrative expenses) of EUR 2,776.9 million for the first three quarters of 2009.
This represents an increase of 26.6% compared to the first three quarters of 2008. Operating income (net
interest income, net fee and commission income and net trading result) grew by 7.8% to EUR 5,657.2 million,
while operating expenses were down by 5.7% to EUR 2,880.3 million.

e Net interestincome and net trading result were the major drivers of the operating income in the first
three quarters of 2009. Net interest income grew by 7.5% to EUR 3,840.9 million on the back of moderate loan
growth — customer loans grew by 3.0% to EUR 130 billion during the first three quarters of 2009 — and stable
net interest margins. The net trading result reflected a strong performance of the fixed income business (bond
trading, money market business) as well as increases in foreign exchange and equity trading.

e Risk costs rose to EUR 1,449.2 million (up 141% on the first three quarters of 2008) or 151 bps of average
customer loans. The NPL ratio based on customer loans increased from 5.9% in Q2 2009 to 6.3% in Q3 2009.
The coverage ratio (risk provisions to NPLs) increased from 55.2% in Q2 2009 to 56.7% in Q3 2009.

e Net profit was EUR 720.1 million in the first three quarters of 2009 compared to EUR 1,463.0 million for the
same period in the previous year (EUR 861.7 million adjusted for the proceeds from the sale of the insurance
business in 2008). On an adjusted basis, net profit was therefore down by 16.4%.

e Net profit for the third quarter of 2009 was EUR 228 million, a decrease from EUR 260 million in the second
quarter of 2009 and basically unchanged from EUR 225.1 million in the third quarter of 2008 (adjusted for
discontinued operations).

For more information, please contact:
Erste Group, Investor Relations, Graben 21, 1010 Vienna, Austria, Fax: +43 (0) 5 0100 9 13112

Gabriele Werzer, Tel. +43 (0) 5 0100 Ext. 11286, E-mail: gabriele.werzer@erstegroup.com
Thomas Sommerauer, Tel. +43 (0) 5 0100 Ext. 17326, E-mail: thomas.sommerauer@erstegroup.com
Peter Makray, Tel. +43 (0) 5 0100 Ext. 16878, E-mail: peter.makray@erstegroup.com

This release is also available on our website at http://www.erstegroup.com/investorrelations in the news section.
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