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Strong operating performance

Operating income
in EUR mn

7,155 231
Zzgg 232
2,304
1,977
4,775 4,976

2020 2021

m Other income

m Net tradingresult and gains/losses from financial insruments at FVPL
m Net fee and commission income

m Net interest income

Operating expenses
in EUR mn

|— +2.0% T |

4,220 4,307
541 548
1,159 1,180
2,521 2,578

2020 2021

m Personnel expenses mmaterial expenses mDepreciation and amortization
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ntral Europe
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Net resulit 2021

EUR in mn
+145.6%
1136
587
-86
783
2020 Operating Operating Risk costs Other Taxes Minorities 2021

income costs income
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Strong capitalisation

Common equity tier 1 ratio
CETL; CRR, final

Dividend proposal

1.60€

14.2% 14.5%

8.3%

per share

2009 2020 2021
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2018 2019 2020 2021
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NPL ratio at historically low level

NPL ratio NPL coverage ratio

2.7% 90.9%

o
=i 88.6%

2020 2021 2020 2021
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Solid growth in the retail business

Housing loans Consumer loans Newly opened regular
EUR in bn EUR in bn securities savings plans
+11° Number of plans
| % | 66.2
59.6 +43%
373,000
+2% 261,000

' > 11.8

Dec2020 Dec2021 Dec2020 Dec2021 Dec2020 Dec2021

11.6
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7.8 million customers use George

George users
December 2021 | YoY growth

CZ 2.34 mn | +10% SK 10 mn | +13%

AT 2.06 mn| +11% e \/
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Group

HU 602,000 | **

W

RO 1.38 mn| +33%

HR 344,000 :278%" /-

* Croatia: Launch October 2020
** Hungary: Launch February 2021
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| markets business

Corporate loan stock development
gross, in EUR bn

’7 +8.7% —,

58.1

63.1

2020 yioral
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Outliook 2022

= » & a2

Rate of growth for Operating income grows Risk charge less than 20 Double-digit return on
customer loan volume in faster than expenses basis points of gross tangible equity (ROTE)
the mid single-digit customer loans; NPL ratio
percentage range at the end of the year
under 3.0%

& Global impacts of the war in Ukraine cannot be estimated at this time






