ERSTE GROUP BANK AG

Notification of appointment of substitute agent for service of process

We refer to the below series of Notes (the "Notes") issued under the Debt Issuance
Programme of Erste Group Bank AG (formerly: Erste Bank der oesterreichischen Sparkassen
AG).

Under the relevant terms and conditions of the Notes, Erste Group Bank AG has appointed
Erste Group Bank AG, London Branch as agent for service of process (the “Process Agent”) in
relation to any proceedings in England.

We hereby notify you that from the date of this notification Erste Group Bank AG, London
Branch will no longer serve as Process Agent and is herewith replaced by:

Elemental Process Agent Limited
27 Old Gloucester Street

London WCI1N 3AX

Registered number 01745936

XS0146588073 XS0192293941
XS0148518870 XS0198112129
XS0149499179 XS0203856181
XS0151153516 XS0203849566
XS0159324812 XS0272381491
XS0165086835 XS0794927011
XS0165708933 XS0840062979
XS0166404847
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